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Outbound levy expected to be
lowered thanks to TIC
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n January and February this year, the outbound levy plunged by 33% and
|the ticket sales also plummeted by 27%, over the same period a year ear-
lier. The current global financial storm, whose magnitude and se-
verity are by far the most gargantuan, has already posed a huge
threat to the outbound industry. It is hoped that members can
weather the financial storm with good service and creativity.

The current levy rate has stood at 0.3% of the outbound tour fare
since it was last reduced in 1997. During the past 12 years, the indus-
try has undergone one crisis after another, and the TIC has lob-
bied the authorities for a reduction in the levy rate on one occa-
sion after another. At last, a consultation paper is released by the
management board of the Travel Industry Compensation Fund, in
which a proposal to lower the rate to 0.15% is raised. Members are
advised to voice their views before the consultation ends on 30 April.

Another Members’ Forum was held in mid-March for discussion of is-
sues concerning outbound members. One of the major topics at the forum
was the purchase of collective liability insurance by outbound agents. Al-
though almost all members present found it necessary to do so, there were
some substantive matters which needed to be solved first. The TIC will soon
issue a questionnaire to members so as to solicit their views on the issue in
detail.

Regarding the compensation for the statutory entitlements
of tour escorts, all major outbound members which have had
many discussions with the TIC have agreed to settle the matter
according to the judgements of the courts. Nevertheless, as the com-
pensation amount is gigantic and the tour escorts involved are numerous,
it is most unlikely that the matter can be settled within one week or two as
demanded by the Hong Kong Travel Industry (Outbound) Tour Escort and
Tour Guide Union. With the whole industry facing a financial tsuna-
mi, | urge again all parties to combine their efforts at this critical
moment.

The TIC is going to launch in early May its first course on cruise, which
is specially designed for staff of travel agents to sell cruise holidays (see
“Feature”). Anyone who wishes to tap this market's great potential should

not miss this chance. e

Joseph Tung
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