HERMETHEEZ2, - EHESFEH=
FHABIREANLBB =T 8 > WRERM LT TH
Sy AN o TS A B S KR 4y
2= o R QIRAEZA I HARRHEU R
JLAMAME T 55 002 SR > B4 AR B =FR IR AN N AR
MEEM LR P RA R 5 F4 FHRE SRR S
MURELTTHAZ KA -

‘zbiA%E%@iﬁﬁ%%A%E@$E=¢$

SHEFIMA - BFEFGLART T REBERREST
ko M ERERGREFERETARZRG AN
TATZKEE - EEHE > HaRhmEsIHN
fil > WEA M2 > AIVEBEEE T\ E S INER
FEHER(WEE LT TRERZN) > WEKRAZH
WABRFHBF W EFETRTESZ=TUL)
FRILMGEHET - H2E RBRERE) 5 UTA
INE L SLS i NGRS

4 TIC Annual Report 2010/2011

bout to enter my third year of Chairmanship,I would like

to report here that this year was filled with delight and
worry for the industry. Delight, because during the first three
quarters of the year visitor arrivals surged past 30 million, a
rise of 16% over last year, and tour groups from the mainland
jumped up 30% in number; and worry, because the outbound
levy for the first three quarters levelled off when compared
with last year, following the earthquake in Japan in mid-March
this year and several incidents in other outbound markets,
though the billings in air ticket sales increased by about 11%.

From January to September this year, the Board met 10 times
for regular and emergency meetings, and the Appeal Board
and various committees under the Board held more than
60 meetings in total. During this period, four directives and
over 40 circulars were issued, and more than 800 complaints
filed by outbound travellers (an increase of about 8% over
last year) and 200 or so complaints from inbound visitors (a
drop of more than 30% over last year) were handled by the
TIC. Please refer to the Executive Director’s Report for more
statistics, and in the following I will focus on several major
issues which occurred this year.

In the area of inbound travel, there were several grave
incidents this and last year, which had been settled in a timely
and professional manner by the Board, relevant committees
and the Executive Office. An average of about 80,000
mainland tours had been received by inbound agents annually
between 2008 and 2010; and this figure was almost surpassed
even in the first nine months of this year, a very promising
rise indeed. The inbound industry as a whole, including
receiving agents for tours from the mainland and overseas,
has been able to provide excellent services for visitors almost
all of the time and highly regarded by them. Unfortunately,
the negative image of all inbound tours in the eyes of the
public was mainly due to the extensive media coverage of a
very small number of tour groups which were offered rather
questionable reception services.

The TIC has been working closely with the tourism
authorities on the mainland to root out irregular business
practices during the past two years. After two serious crises
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On 15 July 2011, TIC Chairman Mr Michael Wu and trade representatives submitted the TIC'’s reform
proposal on the tourism sector to Tourism Commissioner Mr Philip Yung (middle).
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involving mainland tour groups erupted in the middle of last
year, I, together with the Executive Director and government
officials, went to Beijing in late July to have discussion with
officials of the China National Tourism Administration (CNTA)
about cooperation to raise the service quality of inbound
tours from the mainland.This year, the CNTA invited the Board
to send a delegation to Beijing in late October. Members of
the Board met with CNTA Chairman Mr Shao Qiwei and other
officials, and the Executive Director briefed Mr Shao on the
latest measures adopted by the TIC, which proved to be a
success as zero complaints were recorded during the National
Day holiday period. Mr Shao highly praised and supported the
large amount of effective work carried out by the TIC.

In regard to ticketing issues, both airlines and travel agents
have had divergent views on several important issues in
recent years despite the fact that their relationship should be
one of partnership. If both sides are willing to sit down and
talk, it is always possible to have a good outcome. Take, for
example, the reporting and remittance frequency under the
Billing and Settlement Plan, which has been once bi-weekly
all along. A proposal was made by the Hong Kong office of
the International Air Transport Association to change the
frequency to once weekly starting from January 2013. Given
the new policy’s great impact on travel agents, the TIC agent
representatives to the Agency Programme Joint Council, after
repeated discussions with the airlines, have successfully fought
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Three Members’ Lunch Gatherings were beld this year with overwbelming response.
Guest speakers from the Hong Kong Federation of Insurers talked about travel
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for it to be implemented in two stages: from July 2013, weekly
reporting and remittance with a maximum credit period of 21
days will first be put in place; and then from January 2015, the
reporting and remittance frequency will remain once weekly
with a maximum credit period of 15 days.

As for outbound package tours, a significant number of
these tours were affected this year because of unexpected
incidents in several destinations. The dedicated efforts of the
industry, which always put a high premium on the interests
and safety of the travellers, were a big help in overcoming
many difficulties involved and winning the recognition of
society. I would like to express my special thanks to member
agents, which always gave top priority to travellers and were
committed to quality service in all circumstances.

The comprehensive review of the regulatory regime of the
industry by the Government was the single most important
issue for the TIC and all of its members. The outcome of the
review will most likely have a critical impact on the future
development of the whole industry. As a summary of this
issue is given in the Executive Director’s Report, I will not
elaborate here. However, I would like to emphasise one
point: for any industry to have healthy development, fitting
institutions and regulations are necessary to level the playing
field in order for all practitioners to tap their potential to the
fullest. The current government review, aimed at perfecting
the regulatory framework in place for years in order to match
rapid tourism expansion, could lay the groundwork, if seen in
a positive light, for the industry to grow further. In any event,
the TIC will continue its talks with the Government in order

insurance at two of the gatherings.
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Invited by the China National Tourism Administration (CNTA), the TIC Board paid a visit to Beijing in
late October 2011.TIC Chairman Mr Michael Wu brought up various matters of the industry with CNIA
Chairman Mr Shao Qiwei (right).
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that the final reform proposal will be really beneficial to both
the industry and the travellers.

Lastly, I would like to take this opportunity to offer my
heartfelt gratitude to close to 30 directors, about 200
committee members and over 50 staff of the TIC, and to
many government departments, tourism bureaux of different
places, hotels, airlines and relevant organisations. Without
their support, the TIC would not have accomplished its
many undertakings during the past year; and the industry’s
continued prosperity hinges on the total devotion to this
common cause on the part of everyone involved.

W Sl

Michael Wu un
Chairman

31 October 2011
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