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Close to three years into my Chairmanship of the TIC, I am
pleased to inform members that the industry has grown rather
satisfactorily during the past three years in terms of visitor
arrivals, outbound levy income and air ticket sales: for the
first three quarters of this year, visitor arrivals surged 35%,
outbound levy income was up 6% and air ticket sales rose
16%, when compared with the same period of 2010 when I
took office. As the many tasks carried out by the TIC this year
are summarised in the Executive Director’s Report, I will not
go into them here, but will instead talk about the reformation
of the regulatory system of the industry.

The Government announced in mid-December last year
that an independent statutory body would be established in
three years at the earliest to be responsible for the regulatory
work of the industry. The new regulatory body, tentatively
named the Travel Industry Authority (TIA), would be tasked
with licensing travel agents, tourist guides and tour escorts;
formulating regulatory rules; and handling complaints and
suspected violations of the rules. Members of the TIA’s board
of directors would be appointed by the Government, and
while industry members would be invited to join the board,
the majority of it would be from outside the industry.

In view of the looming huge changes to the regulatory system,
the Board of Directors set up in January this year the Task
Force on the Sustainable Development of the TIC, with myself
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The TIC hosted a dinner for a delegation of the China National Tourism
Administration (CNTA) on 14 June during its visit to Hong Kong. CNTA
Chairman Mr Shao Qiwei (middle) had a photo with TIC Board members.
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On 4 July 2012, the TIC and the Tourism Administration of Guangdong Province (GDTA)
jointly held a forum in Hong Kong, at which TIC Chairman Mr Michael Wu; Mr Yang
Rongsen (middle), Director General of the GDTA; and Mr Anthony Lau (left), Executive
Director of the Hong Kong Tourism Board (HKTB), signed a tourism cooperation agreement.
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as convenor, to explore the future
functions and roles of the TIC. Apart
from holding meetings, the Task Force
also organised a brainstorming session
to let its members freely bring up all
kinds of ideas and thoughts. Although
they are preliminary and not meant
to be final, it may be worthwhile to
mention some of them to members here.

For example, when the TIA is set up, the
TIC may make use of its understanding
of the industry and credibility built up
over the years to continue to mediate
disputes between travellers and
members, which is what the TIC has
always been good at, with a view to
resolving their differences in opinions
and saving them the time needed to
settle the disputes themselves. The TIC
may also handle emergency incidents
involving outbound and inbound travel in the future, as it
is doing now, in order to provide assistance for the affected
travellers and travel agents, and coordinate the contingency
measures by the relevant government departments, thereby
safeguarding the reputation of the industry and Hong Kong,.
Besides, conducting professional examinations for tour escorts
and tourist guides on behalf of the TIA in a bid to maintain
their professional standards may also be a possible option for
the future TIC.

Among the tasks to be done by the TIC, apart from the above,
should include promoting the long-term development of the
industry to ensure that it will keep scaling new heights. The
TIC may also continue to organise various kinds of seminars,
workshops, etc in an effort to help members keep abreast of the
latest trends in the industry and raise their competitiveness.
Other possibilities that deserve to be explored may include
creating a better business environment for the industry,
helping members settle disputes and acting as a channel of
communication between the industry on the one hand and the
media and tourism authorities in different places on the other.
Of course, the TIC will no doubt continue to organise a variety
of activities for members in the future so that they can develop
friendship among themselves.

The above preliminary ideas will later be thoroughly
discussed by the Task Force and the Board, and when there are
specific and comprehensive recommendations, members will
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be consulted in order to determine the
future roles and directions of the TIC.

A Taste of Hong Kong's Intangible Cultural Heritage

rO NS, W s I'would like to clearly point out here that
the TIC was incorporated as a company
limited by guarantee with no share
capital. According to its Memorandum
and Articles of Association, even if it is
wound up or dissolved, its assets must
not be distributed among members, but
can only be transferred to institutions
with similar objectives or donated to
charitable bodies.

During the transition period leading

N Y T e Do up to the establishment of the TIA,
DTS PREE GRS T N Ly T FE T SN B BUEVEES Al | strongly believe that all directors,
A AR TR R AR B (AR R - committee members and staff of the
With a view to encouraging tourists to appreciate the art of Cantonese opera, the TIC . . .
teamed up with the HKTB and The Chinese Artists Association of Hong Kong (CAAHK) to TIC will try their utmost to continue
promote the “Experience Cantopera: A Taste of Hong Kong’s Intangible Cultural Heritage” to p erform their duties, for which I
programme. TIC Chairman Mr Michael Wu, Chairman of the CAAHK Ms Liza Wang, !

Commissioner for Tourism Mr Philip Yung and HKTB Executive Director Mr Anthony Lau am most gr ateful. I also owe a great
(from left to right) officiated at the programme’s opening ceremony held on 9 October 2012. debt of gratitu detom any government

departments, tourism organisations,

AN T B A8 R 7 o W e Y SR airlines, hotels and related institutions, which have always
RFEABARERGRAT > fEHE (AR been most generous in helping the TIC.
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