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TIC launches cruise selling training course
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AFIFEH Staff reporter

o develop Hong Kong into a cruise hub in the region, the Government is
Tgoing full steam ahead with the construction of a new cruise terminal in
Kai Tak, with the first berth expected to begin operation by mid-2013. While
holding great potential and being one of the fastest growing segments of
the industry, the cruise market may see its long-term development held back
by a shortage of various kinds of skilled personnel.

In view of such a situation, the TIC began, as early as May 2007,
to plan for a training course on cruise selling for staff of outbound travel
agents. To ensure contents of the course suit actual needs, the TIC
has not only invited local traders engaged in cruise business to
give their input, but also sought assistance from the Cruise Lines
International Association (CLIA), the world’s largest cruise as-
sociation, when compiling the training manual. After more than a
year's preparation, the Cruise Selling Training Course is now ready to take in
students from early May this year.

With a target of helping frontline staff of outbound travel agents to
sell cruise holidays, the 21-hour new course covers basic concepts of the
cruise industry such as the types of cruise, major ports of call and facilities
on board, and practical knowledge such as cruise fare calculation and sell-
ing techniques. All its instructors are seasoned traders with at least 10 years’
experience in training or cruise business.

As an incentive to encourage enrolment, students who have at-
tended 80% of the classes and have passed the examination will
be refunded 70% of the course fee by TICBF Limited. And students
with an attendance rate of 80% will have the chance to join a tour on board
a cruise liner free of charge. For a course fee of just HK$900 (with a subsidy
as well), students enrolled on the course will get themselves an admission
ticket to a most promising segment of the industry. pfs
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F &k BBl Commencement dates

4/5, 4/8, 5/10, 30/11/2009

r2RFE (3% / /)NE) Duration (evenings / hours) 7/21
HK$900

E% Course fee
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For course details, please visit the TIC website at www.tichk.org.
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