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Statistics on some daily work of the TIC Executive Office

2009 % 1-98 2008 F1-9 B HE
Jan-Sep 2009 Jan-Sep 2008 Difference
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) 690 873 -21.0%
Complaints from outbound travellers
.
MR EER 5,959 7,753 -23.1%
Enquiries from outbound travellers
iR Rt
ARIERIE y 224 118 +89.8%
Complaints from inbound visitors
BIREEHRENK
ARG A , » 288 288 0.0%
Enquiries and requests for assistance from inbound visitors
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MEMTRREE n 58,751 32,551 +80.5%
Outbound tour itinerary registrations
b AIBE B
SIS o 44,982 42,341 +6.2%
Mainland inbound tour registrations
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a&&h%l o 63 50 +26.0%
Circulars and directives
KEZESREMER
CRERREEER , 167 228 -26.8%
Cases deliberated by disciplinary committees
mEEeE 2=
tnﬁéﬁafiiﬂﬂx 10 12 16.7%
Cases deliberated by Appeal Board
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Board of Directors meetings
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FERBRTIFIERE | 6 6 2%
Committee and working group meetings*
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RESBRREAR | 304 331 8.2%
Inspections at members’ business locations
SunEReEERERR
ERHEREEREERY . . . 369 385 4.29%
Spot checks on members and guides at tourist attractions
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SR 190 170 +11.8%
Spot checks at registered shops
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VESRREE 181 417 -56.6%
Franking machines issued and taken back
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Training courses
= 147 190 -22.6%
Examinations
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it Lo 3,760 6,013 -37.5%
Tour Escort Passes issued and renewed
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SEEREREE 725 1,501 -51.7%

Tourist Guide Passes issued and renewed

*TEEESSR TENEREES N excluding ad hoc groups set up by committees and working groups
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