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Fight with tourists not an option

I

Hﬁ

nEHee8 - 4%—A+—HEHE
RRRAN— 2R EARSREANRER -
HREREER > RITEREATHAR
KEp - ADRAANEE  AFESHEEHEE
EoRHRREHEARTR -HENR
BEM-RLRIBSRTRERBE A
EEMANE - RUFZERZSNBER
R5E - EFSFTREEImARR o
RIEEEE BEETRILBEAE
B+ NERRRBE R A8 EE
gEpesfmidy  BERRESEHR
BEMXIE - BB EREEMN - HAIATIA

EERZEERE ?
SEERBINHE FSEARBEAL
TERNWE - T8 FESEHD - #

EERAR BEEZA—TIEZ2XRE
BREZ+MNERE - 2508 E
EHNBRESY - HFBANESNUF
BB

SEHEAE  REREMBITE
IRATH B RIRISHIER - BRNEHES
RIEBAAIR - IRERELW GEHE
UERMNBELE  BEHSHEHKRETF
ot EERERERREERES
R REENBREIRBRERD  BA
ZERELEZRAEK  NEESLEE
RIBERESE o

HE  Zg—RIBRERFHES
BEGEHRENUD - & n%&#ﬁ&ﬁlﬁ
- 1TIESEY  EENERRRREE

JW

B o HEREIRTE - BIARE - L
PR - AR © T

Q

A

| am a TIC member. On Sunday, 11 January 2009, a tourist
guide of my company had a scuffle with a group of in-
bound visitors she received at the airport. | called the TIC's
hotline for help but no one answered my phone. So | had
to leave a message on its voicemail. The matter was finally
settled after we called the police. It was not until Monday
morning that someone from the TIC contacted me after listening to
my message. But it was too late. If staff of the TIC had been able to
mediate at that time, the matter could have been resolved satisfac-
torily.

| want to ask: why can't the TIC operate a 24-hour manned
telephone service? The TIC has a duty to help members handle
disputes, but it does not provide any support for us during holidays.
How can we reach the TIC for assistance if we meet with an emer-
gency?

The TIC is always ready to help members as far as it can if they run
into difficulties. However, it is hoped members understand the TIC
is unable to provide any round-the-clock service for more
than 1,500 members given its limited resources. If members
meet with emergencies or serious incidents, they are strongly ad-
vised to call the police for immediate assistance.

Members should know tourism is all about service. As service pro-
viders, travel agents ought to give top priority to the quality of their
service. Even if the tourists are dissatisfied, members should
try their best to avoid having arguments with them so as
not to damage the trade’s reputation. If there should be a
quarrel or even physical confrontation between a member
and the tourists, calling the police for help is the best solu-
tion since staff of the TIC are not trained to handle such a
situation even if they are present on the scene.

In fact, the TIC has set up a complaint mechanism to deal with dis-
putes between members and tourists. Members may ask the tourists
to complain to the TIC if they are dissatisfied with shopping activi-
ties, itinerary arrangements or their tourist guides. The TIC will then
look into the complaints and mediate between the two parties for a
settlement. e
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