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Some statistics about the TIC
B2 F—/\FEAH=1THILEE for the year ended 30 June 2018)
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2018 2017 Difference (%)
INEIRE IR
Complaints from outbound travellers Sel gals 16
MRS B KB
Requests for assistance from outbound travellers 901 res +17.3
INEIREER
Enquiries from outbound travellers 3,413 3,377 +1
ABIRE R
Complaints from inbound visitors 182 180 +1
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ANRIRE S K 18] . - 582 455 +27.9
Requests for assistance from inbound visitors
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NRIRESH . 701 1,005 -30.2
Enquiries from inbound visitors
HhERRITE/ VR FEER
Outbound package tour brochure registrations 62,372 71,680 130
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NI A RBI B E A : S 76,079 59,939 +26.9
Mainland inbound tour confirmation agreement registrations
BE R
Circulars and directives 86 12 +19.4
AR BNE I
Seminars / talks / briefings / workshops o4 44 221
fEZEEREAER
Cases deliberated by disciplinary committees 4t 4ra -26.8
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Cases deliberated by Appeal Board ’
BEEEH
Board of Directors meetings " 1 0.0
=
BEXRFEE 69 68 +1.5
Committee meetings
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Eaa%ﬂ%mmaﬁ’ ' . 369 393 6.1
Inspections at members’ business locations
EERHERGEREHERY 1978 Do e
Spot checks on members and guides at tourist attractions ’ ’ ’
BEEHNERY
Spot checks at registered shops 303 322 5.9
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Issued and recovered franking machines
Bl R A2 56 66 -15.2
Training courses
e L 116 113 +2.7
Examinations
BB R R RER
Tour Escort Passes issued and renewed R80s 6,921 161
S L ST Z S 2 S
BT IS R AEE 1,694 1,892 105

Tourist Guide Passes issued and renewed

* PEEEEE SEER T E)ETHIZE/\FH excluding ad hoc groups set up by the Board, committees and working groups
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