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Use E-levy System User ID of administrator account (“Administrator
Account”) to create other user accounts, including:

- Operational User Account: for E-Franking

- Accounting User Account: for E-Reload and E-Refund

- Accounting Supervisor Account: for E-Refund (for members with
branch offices)
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Use the Administration Account to configure the alert settings provided
by the system, including:

- Levy Amount Alert

- Low Account Balance Alert
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Use Accounting User account or Accounting Supervisor account to
create an E-Reload Request for Travel Industry Council of Hong Kong
("TIC") approval.
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Use Operational User account to perform at least one E-Frank using
Online E-Frank function.
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For members with no branch offices, use Accounting User account to
create an E-Refund Request for TIC approval.

For members with branch offices, use Accounting User account to
create an E-Refund Request for internal review.
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Review Refund Request (for member with
branch offices)

FRET TEIRPEAACGEERIGEE K » Rt -
Use Accounting Supervisor account to approve Online Refund
Request for TIC approval.
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Use Accounting User account to export E-Frank, E-Reload and E-
Refund Data from the E-levy System.
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The following tests only apply to members using API integration with E-levy System
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BEOIEEE T-EI{LEE LB E 5 ) Create an API key to perform an E-Franking with the E-Franking API.
API E-Frank (for members with API integration
with E-levy System only)
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Perform an E-Frank with different sets of test data (but same receipt
number used in Item 8) using E-Franking API.
(This is a negative test to check if your system is able to handle error
code returned)
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Batch Refund (for members with API integration
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For members with no branch offices, use Accounting User account to
create a Batch E-Refund Request for approval.
For members with branch offices:
I. use Accounting User account to create a Batch E-Refund Request
for internal review.
ii. use Accounting Supervisor account to review/approve Batch E-
Refund Requests for TIC approval.
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Batch E-Frank (for members with API integration
with E-levy System only)

Use TA Operational User account to perform E-Frank using batch E-
Frank function with at least 2 E-Frank records.
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