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Form for written pr}mf of cancellation charges
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It members cancel package tours for reasons beyond control and wish to collect from the tour
participants the cancellation charges imposed by the major transport service providers
(namely airlines, cruise liner companies and train companies), they must submit to the TIC
written proof and substantiating documents issued by the transport service providers (if any).
For details, please refer to Directive No. 223.

IO RSSO P BRI T R TR R
S A
The form below is specially prepared for members to help them submit written proof for
collecting cancellation charges. Members are advised to note the following before completing

the form:
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The form must be printed on writing paper with the member’s letterhead.
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The form will not be accepted unless all its items are completed.
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Please attach additional sheets if necessary.
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"lfhe form completed by members and the substantiating documents issued by the
transport service providers (if any) will be uploaded to the TIC website for the public to
browse.

807- 1199)@%7 RN > L ATE R S AR -
After emailing (proof@tichk.org) or faxing (2510-9907) the form and substantiating
documents to the TIC, members are advised to call the Outbound Department of the TIC
on 2807-1199 to ensure that they have been received.
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IE/[embers need to pr0V1de the affectecﬁ tour participants with details of the cancellatlon
charges even after submitting the form and substantiating documents to the TIC.
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Written proof for collection of cancellatfon charges by travel agents
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Name of major transport serV1ce provider (name of
booking agent (if any))

FUETI R45E 13 Original date of service

FUETZVARPE Original code of transport service

'FUEF TAYEY Original destination

i 5 EFRBR(Y[E ) Tour code (if any)
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Orlglnaﬁ class/category of booked service (e.g. group
ticket/hard-sleeper ticket)

ETWFJJ‘?"EFEI fYErE! Number of cancelled places
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cancellation charge for cancellation of each place
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All the information submitted to the TIC by our company is accurate, and our company agrees to
bear all legal and other liabilities;
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Our company agrees to fully indemnify the Trravel Industry Council of Hong Kong for any losses,
legal fees, claims, fines, etc incurred by the Travel Industry Council of Hong Kong because of
the information submitted by our company,
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Our company totally understands that if the 1nformat10n submitted by our company is in any way
contrary to the fact, the Travel Industry Council of Hong Kong will refer the case to the relevant
law enforcement agencies, and / or submit the case to the Compliance Committee of the Travel
Industry Council of Hong Kong for action.
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Company name Licence no.
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Signature Company stamp
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Date Time
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