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Signs of a turnaround in the air
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n May and June this year, outbreaks of human swine flu began to be seen
|around the world, severely hitting the outbound and inbound industries.
The outbound levy dropped by 37.7% year on year in May and June, edged
up a bit in July, and rebounded substantially by 30% in August. As for the
number of mainland inbound tour registrations, it plunged hugely by 45.4%
from May to July, and then rose by 27.5% in August. Although the above
figures seem to indicate that the industry has got out of the grip of human
swine flu for the time being, we should continue to provide quality service
for travellers.

Ever since Air France and KLM announced their plan to progressively
slash agency commission to zero, the TIC has engaged the two airlines
in repeated negotiations in the hope that the plan could be abandoned.
Nevertheless, they have finally decided to stick to their original plan. The
TIC Ticketing Committee therefore suggested that an Extraordinary General
Meeting (EGM) should be convened in order to show members' intense
opposition. After careful consideration, the Board of Directors has decided
to hold an EGM on 14 October, the notice of which should have already
reached members.

The Outbound Travel Alert System is about to be implemented.
During its preparatory stages, the TIC has been in constant discus-
sion with the officials in charge to ensure quick adaptation by
members once it is in place. Hong Kong people have been fond of travel
for a long time. When unexpected incidents occur during their journeys,
travel insurance often plays a critical part in protecting them. As such, the
TIC is now studying whether outbound package tours should only be open
to those who have bought travel insurance in order that tour participants
will have the best protection in case of accidents.

This year's Annual General Meeting (AGM) is scheduled for 25 No-
vember, at which four traders will be elected directors of the TIC. While
members have always been encouraged to vote for candidates
after weighing their character, ability, etc, candidates have been
expected to win votes by demonstrating their commitment to the
overall interests of the industry. It is hoped that members will
actively attend the AGM and vote in men and women of integrity

and competence. iIi¢
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