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This year began with much expectation on the part of travel
agents of the opening, in several months' t ime, of Hong

Kong Disneyland, expected to bring a boon to the tourism industry.
Some members, however, complained that the theme park's
apparent unwillingness to communicate with them has
left much to be desired and that announcements of sale
arrangements for admission tickets were anything but
coming. After discussion with the TIC, Hong Kong Disneyland
finally held a gathering with member agents on 15 June.
Gatherings of this kind are no doubt a plus for communication,
but some arrangements may still need to be further discussed.

Since strict enforcement of the Tourist Guide Accredita-
tion System began on 1 March 2005, a total of 38 accred-
ited guides were found not wearing their Tourist Guide
Pass when doing their work; and their cases were all
referred to the Tourist Guide Deliberation Committee. Let
me repeat here once more: The TIC will not tolerate mem-
bers assigning people without the Pass to receive in-
bound visitors. Any members found to have done so will
be disciplined by the Compliance Committee, as the dozen
or so members named in "Committee Reports" .  To root
out unqualif ied guides, we have been sending staff to tourist
attractions to do spot checks on tourist guides; and to do away
with unlicensed travel agents, we have required members to
display their licence number on tour coaches' windscreen since
1 June 2005. It is hoped these polices will win wide support.

Both the Office of the Commissioner of Insurance and
the TIC agree that travel insurance can provide superb protec-
tion for travellers and that it is most convenient for travellers
to buy this kind of insurance from their travel agents, which is
expected to encourage travellers to protect themselves through
this means. The Commissioner Office is planning to al-
low traders to sell travel insurance under proper regu-
lation (see "Counci l Bul let in") , and we wil l  inform members
about any progress as soon as possible.

We have so far organised two orientation seminars, and
the feedback was that they did help members, new and old
alike, understand the operation and functions of the TIC. The
Board has therefore decided to hold similar seminars every two
months in the hope that communication and understanding between
the TIC and its members will be enhanced. 

Joseph Tung


