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Q uite a number of measures have been taken by the TIC
during the past few months to tighten control over the

inbound industry (see "Cover Story" of last issue). Although
they have been in force for a short time, the number of com-
plaints has drastically dropped. I want to give some space
here to explain the objective of Directive No. 168, which
requires members to register inbound tour confirma-
tion agreements with the TIC. If there is a complaint
against a member's reception service, which is provided
for visitors in accordance with the service agreement
signed between the member and the mainland tour operator,
then the registered tour confirmation agreement may be
able to vindicate the member.

Complaint figures against outbound members have risen
sl ightly over the past few months, and many of those com-
plaints are about tour cancellations. Imagine a person takes a
few days' leave and hopes to idle away some time at an over-
seas destination by joining a package tour. How disappointed
he must be if the travel agent tells him at the last minute that
the tour is cancelled because there are not enough people who
have signed up for the tour. Although there are regulations in
place to protect travellers in such circumstances, members'
reputation will definitely be boosted if they can do ev-
erything possible to make the tour depart as scheduled.

Under Supplement IV to CEPA signed between Hong Kong
and mainland China in June this year, qualified members may
apply to set up ticketing agencies across the border. Last year,
Supplement III already allowed Hong Kong travel agencies set
up in Guangdong province to operate outbound package tours
to Hong Kong and Macau; this time, similar arrangements are
extended to eight more provinces/autonomous region: Guangxi,
Hunan, Hainan, Fujian, Jiangxi, Yunnan, Guizhou and Sichuan.
Members may contact the Trade and Industry Department for
details of Supplement IV.

The Government has decided to invite tenders for a new
cruise terminal at Kai Tak by the end of this year. It is expected
that the cruise terminal wil l be completed in 2012, which wil l
certainly drive up cruise business for members. Consultation
for the West Kowloon Cultural District has resumed recently.
Members are encouraged to submit their views to the
Government so that facilities to be built there will draw
more visitors. 

    Joseph Tung
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