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Traders rally to help Sichuan

earthquake victims
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n 12 May, the 8-magnitude earthquake in Sichuan province caused
Ocountless casualties, downed countless buildings and plunged those
who fortunately survived into deep grief and sorrow. To help those victims,
the TIC launched a campaign to raise money from its members and
took the lead in donating HK$500,000. As of mid-June, the travel
industry raised a total of about HK$1.5 million. Although this is hardly
a big sum for reconstruction in quake-hit areas, it is a token of the care shown
by Hong Kong's travel industry towards the victims.

From July onwards, there will be direct charter flights at weekends
between mainland China and Taiwan and relaxation of rules governing
mainland tourists to Taiwan. With direct cross-strait movements of travel-
lers becoming possible, many are worried that transit visitors from
Taiwan will drastically reduce. But few realise that seats on Hong
Kong-Taiwan flights will then be freed up, thus providing much
room for enticing more sightseeing visitors from Taiwan. As cross-
strait ties are expected to continue to improve, Hong Kong traders should
make preparations well in advance.

This year may turn out to be a harsh one for the industry. Snowstorms,
riots, earthquakes and floods on the mainland, together with price rises
triggered by escalating oil prices, may combine to hurt this year's business.
Having said that, the sterling service of members and their close coopera-
tion with partners everywhere have made inbound visitor arrivals and
outbound levy amounts recorded so far on a par with last year's figures. It
is hoped members can keep up with their high standards of service in the
second half of the year.

When travellers become more demanding, members have to step
up their service quality in order to satisfy them. If a complaint reaches the
TIC and mediation between the traveller and the member is required, the
itinerary and the booking terms and conditions for the outbound tour will
be the two most important documents the TIC relies on during mediation.
In view of that, members have recently been reminded to refer to
the Risk Solutions Manual for Travel Industry in Hong Kong when
compiling their booking terms and conditions for outbound tours
in order not to displease travellers (see Circular C1117). ifi¢
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