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Unity needed for current

difficulties
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he Legislative Council election is over now, and Mr Paul Tse has been
Telected the representative of the Tourism Functional Constituency. I
would like to congratulate him here, and hope that in the coming
four years, he will let the voices of traders be heard in Legco and
make government policies conducive to the industry.

This summer, both the outbound and inbound industries appear to
have run into trouble. The levy amount for August was down by 20% over
last year's figure, and the visitor arrivals for August, though not yet released,
may not be as good as 2007. There are many factors contributing to the
current difficulties, which | believe can definitely be overcome with the kind
of resilience often shown in members.

Reductions in agency commission by airlines will have a great impact
on the business of many members. This year, three airlines have decided to
cut agency commission from 7% to 5%, which undoubtedly is bad news for
members. Whereas the TIC Ticketing Committee has been working
on viable solutions in the hope of minimising the impact, mem-
bers also need to be prepared for the changing environment and
go all out for methods to cope with it.

To enhance protection for mainland tour groups when they shop in
Hong Kong, the TIC extended the full refund period for inbound tour group
shoppers to six months in June last year. With the issuance of the rele-
vant directive, there were about 100 complaints filed by mainland
visitors in the first eight months of this year, representing a huge
drop of 50% over the same period of last year. This is the best
proof of the effect of the scheme. Some members are worried that
damaged products might also be returned for a refund. Such worries are un-
necessary because damaged products or products with wear-and-tear marks
are not entitled to a refund. It is hoped that members can maintain their
service standard so that Hong Kong would not lose out to rivals sprouting
up in large numbers.

This year's Annual General Meeting is scheduled for 5 November, and
there will be six candidates standing in the directors’ election. All members
should attend the meeting, and use their ballots to send the best candidates
to the Board. pffs

Joseph Tung
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