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Why not pull together to survive
this financial tsunami?

espite strong opposition from the TIC and its members, the reduction of
Dagency commission by airlines seems to be hardly resistible. To tackle
this problem, the TIC held in late November a Members’ Forum, which fo-
cused on challenges faced by ticketing agents (see “Feature”). From what
has happened in many countries around the world, it is most
likely that a major shift in airlines’ policy on commission for lo-
cal agents is imminent. Whereas we hope the airlines will allow
members to have time to change and adapt, we also hope mem-
bers will actively get ready for it.

Recently, some banks have greatly extended their reimbursement time
of credit card payments to members. The TIC has already brought up the
matter with the Hong Kong Monetary Authority and the Tourism Commis-
sion, and has also met representatives of the Authority and several major
banks. The Commission has promised to follow up similar cases referred to
it in future.

The Trade and Industry Department was invited to explain to members
those government measures aimed at helping SMEs, at a briefing held by
the TIC in early December (see “Council Bulletin”). Some members re-
marked at the briefing that some banks appeared to be less than supportive
of such measures as travel agents still encountered difficulty getting loans
from them. The authorities have been informed of the situation, and it is
hoped that all the relevant parties can work as a team in this respect.

The huge repercussions of the incident where many Hong Kong travel-
lers were stranded in Thailand can still be felt even now. Thanks to the
coordination between the TIC and the travel agents and airlines
concerned, package tour participants were all flown back to
Hong Kong quickly and safely. On behalf of the TIC, | would like
to thank all those who have helped us in the incident.

At this year's Annual General Meeting, four fellow traders were elect-
ed directors, of whom three were re-elected and one was newly elected
(see “Council Bulletin”). Although the impacts brought about by the
global financial tsunami have already begun to surface one by
one, the worst moment may not be behind us. At such a moment,

let's stick together and fight our way out of this crisis again.

Joseph Tung



