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s a result of the impact of the global financial crisis, there was a 15.5%

drop in the outbound levy for the first four months of this year when
compared with the same period of last year. The levy for May, however,
plummeted by 45.4% following outbreaks of human swine flu in various
places around the globe. As for inbound visitors, whereas their numbers for
January to April slightly increased by 1.5% year on year, the figures for May
were down by 13.4% with human swine flu cases beginning to crop up in
Hong Kong in the month.

In view of the difficulties faced by outbound and inbound
traders, the TIC has repeatedly requested the Government to in-
troduce relief measures, and the Financial Secretary has already
announced a series of measures to help traders stay afloat. The
TIC will continue to study various methods to tide members over.

The Hong Kong Information Technology Federation (HKITF) is spon-
sored again by the Government this year, in order to raise the IT application
level of small- and medium-sized travel agents through various activities.
The first one organised by the HKITF is a seminar scheduled for 10 July (see
Circular C1194). Members are advised to make good use of this chance and
learn how to advance their business through customer relationship manage-
ment.

Recently, Air France and KLM Royal Dutch Airlines announced that
their agency commission will be first cut to 3% from 1 October 2009 and
then cut to zero from 1 April 2010. It is hoped that the two airlines
can understand that travel agents are critical partners of airlines,
and both sides have to stand shoulder to shoulder in order to
weather the current crisis.

The management board of the Travel Industry Compensation Fund
issued a consultation document some time ago to seek the views of trad-
ers and the public on such proposals as the reduction of the levy rate. The
consultation period already ended and most of the views supported those
proposals, which were submitted to the Legislative Council in late June and
will be in place in July. When all the proposals are implemented, outbound
agents will bear less financial burden and outbound group travellers will be

given more protection. It
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