FAMZERNERER N
Industry will benefit from
Qualifications Framework
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everal years ago, the TIC

wanted to introduce a Qualifications
Framework (QF) to the travel agent industry, but did not see the effort
through as members of the industry did not know much about it then.
Last year, the Board of Directors accepted the Training Committee’s pro-
posal to explain again to traders the benefit of setting up a QF, and finally,
seven Association Members gave their support, believing that a QF would
promote long-term development for the industry. The Board therefore
agreed at its July meeting to set up a QF for the industry. In the com-
ing few years, the TIC will work closely with the QF secretariat in
order to achieve that goal.

During the past few months, package tours to South Korea and
Bangkok, Thailand had been cancelled because of the red Outbound
Travel Alerts (OTAs) issued for both places. After the red OTA for South
Korea was lifted on 1 August, South Korea tours have already been or-
ganised again. As for package tours bound for Bangkok, with the red OTA
lowered to an amber one on 22 September, the number of those tours
should keep rising since the situation in Bangkok is rather stable accord-
ing to the local receiving agents and not a few travellers have expressed a
wish to go there. There was a year-on-year increase of about 12% in the
outbound levy collected during the first eight months of this year, indicat-
ing that Hongkongers are still quite eager to travel in spite of the above
two incidents and an economic slowdown, which is most gratifying.

The ports of call for two cruise tours were changed in July and
August as a result of bad weather, with which the passengers were very
dissatistied despite compensation having been offered by the cruise
company. It is hoped that all cruise travellers understand that the
captain has the authority to change the course of the cruise for safety
reasons, for which no compensation needs to be paid. The TIC has
written to The Hong Kong Federation of Insurers, asking for the scope of
cover of travel insurance to be expanded so that cruise passengers whose
itineraries are changed because of bad weather and travellers who go to
places with the red OTA in place would both be covered.

This year’s Annual General Meeting (AGM) is scheduled for 24 No-
vember, and the Chairman election is to be conducted at the Board of
Directors meeting to be held on 8 December (see“Council Bulletin”).
Since the new Chairman will be elected by the new Board of Directors,
members are reminded to make full use of their votes by attending the

AGM. I
Joseph Tung

The Voice of TIC




