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Group visitors enjoy better shopping protection
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What is the most favourite activity for mainland visitors
when they travel to Hong Kong? The answer is very

simple: shopping. According to the statistics released by the
Hong Kong Tourism Board for 2004, mainland overnight visi-
tors spent 68% of their total spending in the city on shopping.
Although mainland China had introduced the Individual Visit Scheme
in July 2003, under which mainlanders can visit Hong Kong on
their own, last year still saw 65% of all mainland visitors, about
8 mill ion, joined a package tour for a trip to Hong Kong (see
"Special Topic (1)"). To protect the interests of those 8 million
mainland group visitors as well as those from other countries
when they shop in Hong Kong, the TIC launched the Demerit
System for Registered Shops on 25 April 2005 .

How can the TIC monitor those registered shops as it is
merely a regulatory body of travel agents? Simply put, the TIC
had issued a directive three years ago to require, with effect
from February 2002, all of its member agents to regis-
ter with the TIC the information of those shops to which
they intended to take their tour groups, and to ask all
those shops to make a total of six pledges to the TIC
(see table), one of which was to fully refund their customers if
a refund request was made within 14 days after the purchase.
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With a view to establishing a regulatory model for
registered shops, the TIC formed a Committee on Shopping-
related Practices in July 2004, tasked with all matters
related to registered shops .  The Committee, after several
months' careful study, came up with the proposal of setting up
a demerit system for those shops to ensure they honour their
pledges. Under the system, a registered shop in breach
of any one of the above pledges will be given a certain
number of demerits by the Committee. Once it has 10
demerits, it will be issued with a warning letter; and if it
has accumulated 30 demerits or more, the Committee
will decide whether its registration will be suspended
or revoked. In the event that the registration of a regis-
tered shop is suspended or revoked and that members
are not allowed to take any visitors to it according to
the ruling of the Committee, the TIC will issue a direc-
tive to all members banning them from arranging for
visitors to patronise the shop . Approved by the TIC Board
in April , the Demerit System was thus formally established.

Given the fact that Hong Kong has long been hailed as
the shoppers' paradise and that many visitors do love to shop
in this paradise, the Demerit System implemented by the TIC
may well be said to be a notable contribution to Hong Kong
tourism, even though it can only protect group visitors. As re-
gards those tourists going to shop on their own, it is up
to such bodies as the Consumer Council to devote themselves
to protecting their interests . 

Committee on Shopping-related
Practices

Terms of reference:
1. To set up an effective and reasonable mechanism to

handle cases in which registered shops have breached
their pledges;

2. To hear cases in which registered shops are suspected
of breaching their pledges, and penalise those shops
found to have breached their pledges; and

3. To handle other matters related to shopping.

Convenor : Dr Law Cheung Kwok
Trade Members : Mr Francis Bagaman, Mr Ken Chang,
Mr Choi Pat Tai, Mr Lee Hoi Tung and Mr Tommy Tam
Non-trade Members : Ms Jasminia K Cheung, Mrs Grace
Chow, Mr Antonio Chu, Mr Anthony Hung, Dr Tse Wing Ling,
The Honourable Mr Howard Young and Assistant
Commissioner for Tourism or his/her representative


