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Aid recovery with good service
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n 3 December this year, Mr Michael Wu was elected new Chairman of
Othe TIC, with a term of office until 2012 (see “Cover Story” for an ex-
clusive interview with him). Mr Ronnie Ho, who has left office as Chairman
of the TIC after six years of service, has made significant contributions to
the industry. | would like to offer our gratitude to him on behalf of the TIC.

Affected by the global financial crisis and human swine flu, the out-
bound market had fared badly in the first half of this year and bounced
back forcefully only in recent months. For the first 11 months of this
year, the outbound levy decreased by 12% year on year, a rate of
recovery which can hardly be said to be bad. What is really good,
however, is a drop in complaints about outbound travel by 20%
during this 11-month period. The qualify of service was not sacrificed
even though business was not good, which shows that outbound members
have already had a firm grasp of the importance of quality service.

As for the inbound industry, the total number of visitor ar-
rivals from January to October this year was slightly down by 2%,
yet the number of inbound tour registrations between January
and November this year increased by 9%. Although its overall sit-
uation was better off than the outbound industry’s, the inbound
industry recorded an 80% surge in complaints in the first 11
months of this year, which is unexpected. Many of these complaints
were about shopping, and many of the purchases were watches. According
to the TIC's full refund protection scheme, visitors are entitled to a refund
if their purchases meet the refund conditions, and registered shops are
obliged to refund the money if the refund conditions are met (see “Readers’
Feedback”).

To help Hong Kong permanent residents with Chinese citi-
zenship to obtain mainland China’s tourist guide permits, the
Guangdong Provincial Tourism Administration, the Vocational
Training Council (VTC) and the TIC will cooperate in the launch-
ing of preparatory courses for the mainland tourist guide permit
qualifying examination in Hong Kong. Instructors and teaching mate-
rials for the course will be provided by the Guangdong authorities; course
administration will be undertaken by the VTC; and promotion of the course
to trade personnel will be handled by the TIC. This is not the kind of oppor-
tunity always available; don't miss it. [ffé
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