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FAQs on travel insurance agents
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S ince the registration scheme for travel insurance agents
has become the focus of attention of many members, some

frequently asked questions about the new scheme are com-
piled for members’ easy reference.

Registration scheme

1. Why is the “travel insurance agents” registration scheme
introduced?
According to the Insurance Companies Ordinance, it is an
offence for any travel agent to sell travel insurance with-
out registering as an insurance agent. After considerable
discussion with the TIC and the insurance industry, the
Office of the Commissioner of Insurance (OCI) has de-
cided to introduce a new registration category of “travel
insurance agent” so that travel agents can sell travel in-
surance under proper regulation and travellers can also
be better protected.

2. Which organisation should travel agents register with?
Who will need to take an examination and register?
Travel agents have to register with the Insurance Agents
Registration Board (IARB) under The Hong Kong Federa-
tion of Insurers (HKFI).  A licensed travel agent has to be
registered as a “travel insurance agency” and appoint one
person (who may be its owner or a person in charge of its
travel insurance business and who has passed the Travel
Insurance Agents Examination) to be registered as its “re-
sponsible officer”. Travel insurance agencies must be ap-
pointed by an insurer. Staff of travel agents must also
pass the examination and be registered as “technical rep-
resentatives” of their appointing travel insurance agencies
in order to sell travel insurance. The application forms can
be downloaded from the HKFI’s website at www.hkfi.org.
hk/en_download.htm.

3. Can a responsible officer represent more than one travel
insurance agency?
A responsible officer can only represent one travel insur-
ance agency, who will be in charge of travel insurance business.
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4 . Does each branch office of a travel agent need to reg-
ister one responsible officer?
A travel agent only needs to register one responsible officer.
However, those members of staff who sell travel insur-
ance at branch offices must register as technical representatives.

5 . If a technical representative working for Travel Agent
A joins Travel Agent B, will his or her status as a tech-
nical representative be affected?
No, his or her status as a technical representative of Travel
Agent A can be changed to that of Travel Agent B. Gener-
ally speaking, if the two agents are appointed by different
insurers, he or she will have to pay an administration fee
of HK$50 to the HKFI for updating the information of
each different insurer.

6 . If a person who wishes to register as a technical rep-
resentative has not completed Form 5 or is unable to
produce any document to show that he or she has such
a qualification, what should he or she do?
One of the requisites for registering as a technical repre-
sentative is to have a qualif ication of Form 5 or above.
For those who are unable to provide documentation for
their Form 5 qualification, the HKFI will consider such ap-
plications on a case-by-case basis.

Courses and examination

7 . How can staff of travel agents prepare for the Travel
Insurance Agents Examination?
They may take the preparatory course (intensive module)
co-organised by the TIC and the Institute of Professional
Education And Knowledge (PEAK) of the Vocational Training
Council. For details, please browse the TIC website (www.
tichk.org) or contact the Training Department on 2807-
1199.

8 . I am not working for any travel agent. How can I pre-
pare for the examination?
You may take the preparatory course (full module) organised
by PEAK (tel . : 2836-1922), which is designed according
to the examination syllabus for people intending to pro-
vide travel insurance service for their customers.

9 . What are the contents and format of the examination?
When will the examination take place?
The examination covers two parts, namely principles and
practice of insurance, and travel insurance. Candidates have
to complete 80 multiple-choice questions in two hours
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and the pass mark is 70. The PEAK Examination Centre
(tel.: 2919-1467) has begun to conduct examinations regularly
from 15 May 2006. The examination’s timetable and handbook
are downloadable from the Examination Centre’s website
at www.vtc.edu.hk/cpdc.

10 . How to obtain the Study Notes for the examination?
You may download the Study Notes free of charge from
the OCI’s website at www.oci.gov.hk, or buy a printed copy
from the PEAK Examination Centre or the TIC for HK$30.

Sale of travel insurance

11. What kinds of travel insurance can be sold by travel
insurance agencies?
When travel insurance agencies provide travel services
for their customers, such as booking package tours, air-
plus-hotel packages, air tickets, ferry tickets or hotel rooms,
they are allowed to sell travel insurance directly related
to such services. Since travel insurance agencies must
only sell travel insurance tied to the tours they arrange
for their customers, they can sell neither an annual travel
insurance policy nor stand-alone travel insurance.

12 . Whereas travellers can cancel an air ticket and have
the airfare refunded, can they also cancel the travel
insurance purchased and get back the premium?
That depends on the policy of individual insurance companies,
which may impose an administration fee on the travellers.

13 . What information must be printed on the receipt for
travel insurance policies sold by travel insurance agencies?
The receipt must have the name of the technical repre-
sentative and his or her Insurance Agent Registration Number.

14 . If a traveller claims compensation because of negli-
gence committed by a technical representative when
selling travel insurance, who will be liable?
Since the travel insurance agency concerned is appointed
by the insurer, the latter may be liable for any mistakes
committed by its travel insurance agency. However, the
insurer may also claim compensation from the travel in-
surance agency. In addition, if the travel insurance agency,
its responsible officer or technical representatives has
breached the Code of Practice for the Administration of
Insurance Agents, the IARB will take disciplinary actions
by issuing a reprimand, or suspending or terminating the
appointment of the travel insurance agency, its respon-
sible officer or technical representatives. 


