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Form 5 requirement waived for travel

Insurance agents
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AT Staff reporter

fter the implementation of the travel insurance agents registration
Ascheme for more than a year, there were over 500 travel agencies hav-
ing registered as travel insurance agencies, and some 2,000 travel agency
staff having registered as responsible officers or technical representatives as
at 29 February 2008. And since the Travel Insurance Agents Examination was
introduced in May 2006, there were over 6,000 candidates having taken the
examination, with a pass rate of 45%, as at 29 February 2008.

The Office of the Commissioner of Insurance (OCl), after discussion with
the travel and insurance industries, has recently announced that the Form 5
education registration requirement is waived for those senior travel agency
staff who meet certain conditions. The Voice has therefore interviewed the
relevant official of the OCl to better understand details of the wavier as well
as other matters. Here is the content of the interview:

Waiver arrangements

What should staff members of travel agencies do if they do not
have proof of Form 5 education but have already passed the Travel
Insurance Agents Examination?

They must satisfy the following conditions to be eligible for the waiver: (1)
they were engaged in travel agency business in Hong Kong immediately
before 15 May 2006 and have not ceased to be engaged in travel-related
work in Hong Kong for two consecutive years since that date; and (2) they
have experience in travel agency business in Hong Kong for at least five years
within the six years immediately before 15 May 2006.

For those who have passed the examination and meet the conditions
for the waiver, they must apply to the Insurance Agents Registration Board
(IARB) for registration as responsible officers or technical representatives
of travel insurance agencies by 30 April 2008. Even if they do not apply for
registration for the time being, they must also file an appropriate notice of
intention with the IARB by 30 April 2008 either through their prospective ap-
pointing travel insurance agencies, or by themselves in case they do not have
any such agencies.

For those who have passed the examination but have not yet regis-
tered, their examination results will become invalid if they do not register
within two years after passing the examination.
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For those who meet the waiver conditions but have not sat the
examination yet, what should they do?

They must also submit an appropriate notice of intention to the IARB by
30 April 2008 either through their prospective appointing travel insurance
agencies, or by themselves if they do not have any such agencies. Apart from
that, they must pass the examination by 30 April 2009.

It must be noted that this is a one-off waiver. For those who want to
have the Form 5 education registration requirement waived for them, they
must either apply to the IARB for registration or submit an appropriate no-
tice of intention to the IARB by 30 April 2008. If they fail to do so by that
date, the IARB will not accept any application for registration under the
waiver,

Where can information regarding the waiver arrangements and
samples of the notices of intention be obtained?

The Hong Kong Federation of Insurers (HKFI) has already issued a guidance
note on the waiver, which contains details of the waiver arrangements and
samples of the appropriate notices of intention. The guidance note can be
downloaded from the Notice section of the HKFI's website (www.hkfi.org.
hk/en_for_agents_notice.htm).

Sale of travel insurance

Are there any rules governing the sale of travel insurance by trav-
el agencies? What should travel agencies pay attention to?
Registered travel agencies and their staff must comply with codes and guid-
ance notes issued by the HKFI. These include putting on the counter name-
plates displaying their names and insurance agent registration numbers
when they provide face-to-face travel insurance service for customers over
the counter, and printing or writing their names and insurance agent regis-
tration numbers on the receipts of travel insurance they directly arrange for
customers. Apart from that, travel agencies should offer, as far as possible, a
variety of travel insurance products for travellers to choose from, and provide
them with adequate information such as the premium, cover and terms and
conditions of the travel insurance products.

What measures will be taken by the OCI in monitoring travel
agencies which sell travel insurance?

The OCl has already reminded the insurance companies to take measures to
ensure that their travel insurance agents comply with the relevant codes and
guidance notes and to prevent malpractices such as making misrepresenta-
tions to travellers. Apart from that, the IARB will handle complaints against
travel insurance agents; and if the complaints are substantiated, the IARB
may discipline the travel insurance agents concerned. {fie



