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Finding jobs and staff on TIC website
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I n addition to the existing “Member Agent Vacancies” service,
the TIC website wi l l  soon introduce a new service to help

qualified tour escorts and tourist guides who have registered
their profi le on the website to find potential employers, and
also to help member agents to find suitable candidates who
have registered their profile for escort and guide openings. Below
is preview of the service, which is expected to be available in
April this year:
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Profile registration (for tour escorts and tourist guides)
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Step 1: Login

• To login to the system, tour escorts and tourist guides need to enter
their Tour Escort Pass/Tourist Guide Pass number and the first four
characters of their HKID number.
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Step 2: Save profile

• Pass holders must provide their telephone number so that potential
employers can contact them.

• Check appropriate box(es) in the “Destination(s)”, “Language(s)” and
“Year(s) of Experience” sections. Pass holders may specify other des-
tinations or languages in the “Others” fields.

• Click “Save Profile” after completing the form.

• Once the profile is saved, Pass holders have to login again if they wish
to edit or delete their profile.
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Recruit a tour escort/tourist guide (for travel agents)
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Step 2: Search

• Check appropriate box(es) in the “Destination(s)”, “Language(s)” and
“Year(s) of Experience” sections, and then click the “Search” button.
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Step 1: Login

• To use the service, travel agents need to login to the system first (the
password is the same as that for “Posting Job Vacancies”).
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Step 3: View profiles

• After the “Search” button is pressed, the system will generate a list of
tour escorts/tourist guides who meet the search criteria and their
information, including their name and contact number and the expiry
date of their Tour Escort/Tourist Guide Pass. All information is dis-
played randomly for the sake of fairness.

• Clicking any one of the names on the list wil l show a new page dis-
playing the profile of the Pass holder. Travel agents can contact suit-
able candidates directly. 


