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New franking machines to be installed
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A fter about 10 years of use, the currently used franking
machines are so decrepit that there are plenty of problems,

dim displays, frequent power supply fai lures, etc, constantly
troubling members. With many of them in deteriorating condi-
tion and spare parts too obsolete to find, the cost of mainte-
nance is expected to be escalating.
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To get rid of the inconvenience caused by frequent re-
pairs and accompanying interruption of members' business,
the Travel Industry Compensation Management Board (TICFMB)
has decided to purchase 400 new DM100 franking machines
to replace those B7A9 machines which are beyond repair
because of wear and tear. The new machines will be installed
later in the year.

Apart from being easy to operate, the new franking ma-
chine also has many features beneficial to members. For instance,
it has a longer lifespan, and its printhead will not dry easily.
Each ink cartridge can print up to about 2,000 levy stamps,
versus about 900 stamps printed by one ribbon cassette of
the current B7A9 model. With an ink level sensor in the cartridge,
blank stamps will not be printed if the ink level is low. If a
receipt for levy stamping is not inserted properly, its paper
skew detection function will stop it from printing. Register
reports showing the total number of stamps franked daily are
also avai lable. Addit ional ly , the three bars on the left of the
levy amount will be removed to avoid confusion.
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With IT breakthroughs one after another during the past
two decades, there must surely be some IT alternatives to frank-
ing machines in use for some 20 years for levy stamping. The
TIC and the TICFMB have been on the lookout for one such
alternative since 2004, only to find the potential candidate,
e-levy, to turn out to be yet another disappointment. The search
is still ongoing, though a find may not be forthcoming. 
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