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TRAVEL INDUSTRY COUNCIL
OF HONG KONG

Incorporated with limited liability

DIRECTIVE

Issue Date: 11" January 2002 Ref: BOD106/8/1/02

Re: Code of Business Practice on Outbound Package Tours
Resolution No. 106

The trade has been employing different ways in counting the number of days of a package
tour. This could easily result in disputes between consumers and travel agents especially
when mid-night transportation are involved. Collection of service charges according to the
number of days of a package tour further complicates the problem.

Having consider the present situation, the Board of Directors accepted the proposal of the
Outbound Committee and resolved that with effect from 18" February 2002,

“In counting the number of days of a package tour, the first day shall be
counted according to the scheduled departure time from Hong Kong of the
transportation involved and the last day according to the scheduled arrival time
at Hong Kong of the transportation involved.”

Your co-operation is highly appreciated.

BY ORDER OF THE BOARD OF DIRECTORS
TRAVEL INDUSTRY COUNCIL OF HONG KONG

fe

- = - -
Soes ':;"--':..-'-"r_:,r:l-" oy

-

— -

Joseph Tung
Executive Director
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