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Quality tourism for mainland visitors
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ZRT)52 & Staff reporter

oth the tourist guide and the travel agent involved in
B the Qinghai tour incident, which happened last October,
were severely punished by the TIC: the former's Tourist Guide
Pass was suspended for three months, and the latter was fined
HKS100,000, with its membership subject to one-month sus-
pension should it violate any of the TIC's inbound rules in six
months. With no such incident after that, it appears that the
punishment imposed has prodded many traders into thinking
twice before doing anything similar.

The severe punishment may have its intended effect of
deterring others, but there is no guarantee that the persis-
tent problem of zero-fare tours would be eradicated once and
for all. And for that to happen, promoting good business
practice among mainland and Hong Kong traders and raising
mainland visitors' consumer awareness may be a better
alternative.

As a countermeasure against the various maladies incidental
to zero-fare tours, the China National Tourism Administra-
tion (CNTA) has promoted an "Honest Travel" programme
by working with the Hong Kong travel industry in order to
raise the service standard of package tours to Hong Kong
and provide better protection for mainland travellers. Its
officials met representatives of the TIC, the Tourism Commis-
sion and the Hong Kong Tourism Board (HKTB) twice in June
and November 2006 to work out the details of cooperation.
The following are measures agreed on by the four parties, with
some of them already implemented:

Standard contract: A standard contract for package tours
to Hong Kong is drafted by the CNTA for use by mainland tour
operators, which will set out details about the itinerary, transport,
accommodation, sightseeing, meals, and shopping and self-pay
activities. To support the initiative, the TIC has required its member
agents to provide mainland visitors with itinerary information
once they arrive in Hong Kong, which must include details of
accommodation, shopping arrangements, self-pay activities and
service charges, and a statement that visitors are protected by
the 14-day, 100% Refund Guarantee Scheme and can make
purchases as they like. With that requirement in place, it is
hoped that mainland visitors know exactly what to expect both
before and after reaching Hong Kong.
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Notification system: For effective handling of complaints,
the TIC will strengthen liaison with the CNTA and other main-
land tourism bureaux. At present, the CNTA is notified every
two months of complaints against receiving agents and registered
shops in Hong Kong and tour operators on the mainland, and
such information may be published on the CNTA's official website.
If the TIC should suspend or revoke the membership of its mem-
ber agents, it will immediately inform the CNTA so that mainland
traders can be alerted not to do business with them.

Smart consumption: The Tourism Commission will continue
to promote smart consumption among mainland visitors by en-
suring that they know their rights and where to seek help and file
complaints. Three hundred thousand leaflets on shopping tips in
Hong Kong have been sent to the mainland for distribution to
mainland tour operators and immigration control points in major
cities so that mainland visitors can collect them.

Honest and Quality Hong Kong Tours: To provide main-
land visitors with great holiday experiences, the HKTB has launched
"Honest and Quality Hong Kong Tours" in Beijing, Shanghai,
Nanjing, Shenzhen and Guangzhou. Such tours emphasise itineraries
with no compulsory self-pay activity or shopping trip, and
their participants will have sufficient time to tour around
attractions and shop freely. The first such tour came from
Beijing last November and was considered a big success. The
next step is to offer those tours to more mainland cities so
that more visitors will enjoy marvellous holidays here.

Traders have been in support of the "Honest Travel' campaign
ever since it was rolled out. When asked about his view on it,
Mr Ricky Tse, Convenor of the TIC Inbound Committee, said,
"Receiving agents in Hong Kong are all in favour of it be-
cause it allows them to provide better service and charge a
higher fee. That's why there were so few complaints during
the Lunar New Year holidays. | believe 'Honest Travel' is
beginning to take root and there will be much fewer zero-
fare tours." According to statistics, there were only 17 com-
plaints filed with the TIC during the Lunar New Year holidays, a
drop of 30% over the same period a year ago, which shows
signs of a decline in undesirable practices.

During the past few months, cooperation between Hong
Kong and the mainland to fight malpractices and promote "Honest
Travel" has produced rather satisfactory results. But for the
tourism industry to develop healthily and steadily, greater ef-
forts are needed to introduce more measures to facilitate "Honest

Travel'. L
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