--¢-:BN\ Special Topic

il il Rz

Outbound Travel Alert system
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The three-colour
coded outbound travel alerts
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Adjust travel plans;
avoid non-essential travel

#I Red*
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Significant threat
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Severe threat

AFIFEH Staff reporter

The Outbound Travel Alert (OTA) system has come into ef-
fect since 20 October this year. This new system uses am-
ber, red and black to indicate three levels of risk to personal
safety and covers 60 overseas countries which are more pop-
ular destinations for Hong Kong people. Each OTA comes with
standard messages so that Hong Kong people can easily understand

the risks to personal safety in

travelling to these overseas

BERY  RELE
Monitor situation; exercise caution

destinations.

When deciding whether
an OTA should be issued,
the Security Bureau will take

52 Black* account of a number of fac-
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TR tors, including the level of
Avoid all travel threat to personal safety in
a place, the duration of the

threat, whether the threat

Travel agents may cancel a package tour bound for the affected destination for reasons beyond control if this alert is issued.
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is targeted at tourists, and
whether the place is frequently visited by a large number of Hong Kong
people. Since the issuance of an OTA may affect the arrangements for
outbound tour groups, the TIC has issued Directive No. 177 to include
the Red and Black OTA in the definition of “reasons beyond control”,
so that travel agents can make appropriate arrangements in case any of
the two alerts is issued.

If a Red or Black OTA is in force, travel agents should
consider whether the affected area is a major attraction for
the tour groups or whether the tour groups have to pass
through the area. Should it be not possible to change the tour
itineraries in order to avoid travel to the affected area, travel
agents should cancel the tours and make arrangements in ac-
cordance with the TIC's rules concerning cancellation of tours
for reasons beyond control. If an OTA is currently in force in a
destination and their customers intend to go there, travel agents should
remind the customers of the OTA and ask them to carefully consider
whether they will change their travel plan.

To check out OTA alerts currently in force, please visit the Security
Bureau's OTA webpage at www.sb.gov.hk/eng/ota. iffs



