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Mr Leung Fu Wah is Vice President of The Hong Kong Federation of Trade Unions and is very experienced in the labour sector. He was
an employee representative of the Labour Advisory Board from 1991 to 2000 and the Legislative Councillor for the Labour Functional
Constituency from 2000 to 2004. During the past 20 years, he has held various public offices related to employee rights and labour rela-
tions, including a member of the Occupational Safety and Health Council and a Council member of the Hong Kong Productivity Council;
he is currently a member of the Mandatory Provident Fund Schemes Advisory Committee. He also served as a Hong Kong member of the
eighth and ninth Guangdong Provincial Committee of the Chinese People’s Political Consultative Conference.

Mr Leung remarked that the industry was a very important economic pillar for Hong Kong as it employed several hundred thousand
people, covering a wide range of industries like hotels, restaurants, travel agents, airlines and passenger transport services. The Chief Ex-
ecutive also regarded the industry as one of the major economic development priorities in his 2009-10 Policy Address. Mr Leung found it
very meaningful to have the chance to work with industry leaders for better development of Hong Kong's economy in his capacity as an
Independent Director of the TIC.
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: The 22nd Annual General Meeting (AGM) of the TIC was held
on 25 November 2009 at the InterContinental Hong Kong
hotel with a record attendance of 672 members (654 Ordinary
Members and 18 Affiliate Members). There were five candidates

BEHEERE(TER)  KBREL - BAFSL L  REFILLE running for four seats on the Board in the director’s election,
FEERL dMrT Tam, Mr J Wi Mr Freddy Yip and Mr Yi
The four newly elected directors (left to right): Mr Yiu Si Wing, an riommy tam, Vir Jason yvong, VIr Fready fip an r
Mr Tommy Tam, Mr Freddy Yip and Mr Jason Wong. Si Wing were elected.
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1T EFEFNZZEEE R New Chairman and Honorary Adviser
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Mr Michael Wu was elected as the new Chairman by the TIC Board at a
meeting held on 3 December 2009 for a term of three years. The TIC has
been indebted to Immediate Past Chairman Mr Ronnie Ho for his devotion to
the TIC's work during the past six years. He was appointed by the Board as

its Honorary Adviser.
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Mr Antonio Chu, Dr Law Cheung Kwok and Mr Alvin Wong retired from
the TIC Board after six years of service. Mr Wong left office on 1 November
2009, and Mr Chu and Dr Law retired on 30 December. Their contribution to
the TIC during their tenure of office is highly appreciated.
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Ever since Air France and KLM have announced their plan to reduce agency
commission progressively to zero, the TIC has written to the two airlines
many times to demand abandonment of the plan but to no avail. The TIC
therefore held an Extraordinary General Meeting (EGM) at the Kowloon
Shangri-la Hotel on 14 October 2009. The 88 members present unanimously
passed resolutions to express strong opposition to zero commission to be
implemented by the two airlines. The TIC has consulted a senior counsel on
the matter, who has advised that
implementation of zero commission
is in breach of the contract between
the airlines and travel agents. The

TIC has written to the Civil Avia-

jgaARE
OF HONG KONG

tion Department to officially state
its views, and will soon publish a
statement in newspapers to protest
against the two airlines’ zero com-

mission policy.
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Members unanimously pass three
resolutions at an EGM to protest
against Air France and KLM's
commission cuts.
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The M&A, annual reports, and agendas and minutes of meetings of the TIC

will be uploaded to its website in order to further enhance transparency.



Council Bulletin =311

VNG ) M (FER) 2FHNHA
RBE R mﬁ¥$A‘ Z8g - I{FA
VEREEMNERLCBAREECERHNE
REZEEW/VEERLLRZEGNERL
SRATE AR - Z22BIERAF— ARERE
PALER -

EENEEERNDE
ARDIITHETRRZMENERTE - 28

LREBRHRAZENTE  SERTHETRIER
HE i WARKIFTARLESTE - #E
EMBEET - ZECRMEETEELAS

W ERBEAZBRENLETRSEA G
£ (B£C1236) ©

é%"%laaﬁﬁi H TIC Open Day
%2 TTNF+—AZB AT EBNRHAK
/\ﬁ:‘f‘ﬁ?/\%ﬂﬂ c RN EEEHILES
E%E%@E@Eﬁﬁﬁ BTN BE S ERESIP
REMESN - BEBE TﬁM§AE BEAER
BLEERFAEZT m —
EgNBE -
LA K Be 3B 8 IR
EMBERME
Froe@mAFE
2HEMAN
H #B5EHEAMm
; E =) El/j ] 7R
ANBHZE
S TIE -

\
il

While the M&A and annual reports will be posted on the TIC website for
public browsing, agendas and minutes of meetings of the Board, committees
and working groups will only be accessed by TIC members; and minutes of
disciplinary committees’ panel meetings and the Appeal Board's meetings
will not be released. The above information will be posted on the TIC website

from January next year.

% Promoting integrity management and internal control

To promote clean and ethical business practices in the travel industry, the
TIC, in support of the appeal of the Independent Commission Against Cor-
ruption (ICAC), encourages travel agents to put in place sound internal con-
trols and lay down a company code of conduct for their directors and staff.
A circular enclosed with a sample code of conduct prepared by the ICAC has

been sent to all members for their reference (Circular C1236).

With an objective of increasing members’ understanding of the TIC, an open
day was organised for members on 3 November 2009. More than 20 partici-
pants showed up, and after being briefed on the work of the various depart-
ments of the Executive Office, they were given a talk by Mr Alvin Wong, for-

mer convenor of the Compliance Committee, on

the duties of the Committee and the procedures
for handling suspected violation cases. The TIC is
going to organise more open days next year, dur-
ing which convenors of other committees will be
invited to explain the work of their committees to

members.
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Mr Alvin Wong, former convenor of the Compliance
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Committee, briefs members on its work.
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The Hong Kong Information Technology Federation (HKITF) is carrying out
a project, Sector-specific IT Training Programme for SMEs for Travel Industry

(http://ssp-ti.hkitf.org), with sponsorship from the Office of the Government

Chief Information Officer. Following a seminar on Customer Relationship
Management (CRM) held on 10 July 2009, the HKITF organised four training
courses for TIC members free of charge in October. The courses covered top-

ics such as the operation of CRM systems, email marketing, website content
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management systems, how to choose website vendors, considerations for
new websites and website upgrades, and marketing through Facebook.
Members' response was encouraging, with 180 travel agency staff partici-
pated in the courses. More seminars and training courses will be held next

year.

1&5T MBS EEA ] ($17757#E5]) Revised definition of “reasons beyond

control” (Directive No. 177)
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The Board has revised the definition of “reasons beyond control” in the
Code of Business Practice on Outbound Package Tours as follows (the un-
derlined parts are newly added):

“Reasons beyond control” mean hostilities, political unrest, terror
attacks, natural disasters, pestilences, bad weather, technical problems to
transport, changes to the frequency/timetable of any means of conveyance
by its operator without advance notice, strikes, industrial action, travel

advisories (warnings) issued by governments of the destinations/the World

Health Organisation, red/black outbound travel alerts issued by the Hong

Kong SAR Government, and any other situations of which the industry has

no control and which are unfavourable to outbound trips of travellers.

This Directive supersedes Directive No. 136 and has already been in

force.

NKREABEERFE N IERIE (51785948 51) Striving for impartial treatment of

all cases (Directive No. 178)
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To ensure that cases can be handled impartially by the Committee on
Shopping-related Practices, the Compliance Committee, the Consumer
Relations Committee, the Membership Committee, the Tourist Guide and

Tour Escort Deliberation Committee and the Appeal Board, the Board has

decided that:

1. The attendance list of the meetings which deliberate cases, except
for that of the Membership Committee, is confidential information.
Members must not attempt to obtain such information from anyone
who possesses it.

2. Members must not contact or influence members of the meetings
which deliberate cases before or after such meetings in relation to
the cases.

3. When giving replies regarding their cases, members must not make
false or misleading statements to the TIC.

Please see Directive No. 178 for details. This Directive supersedes

Directive No. 108 and has already been in force.





