Mr Ling Kam Man, Mr C K Kai and Mr Peter Kong.
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Front row (left to right): Mr Antonio Chu, Mr Freddy Yip (Honorary Treasurer), Mr Warren Tong (Deputy Chairman),

Mr Ronnie Ho (Chairman), Mrs Gianna Hsu (Deputy Chairman), Mr Tommy Tam (Honorary Secretary) and Mr Ma Ho Fai.
Middle row (left to right): Mr Yiu Si Wing, Mr Raymond Sit, Dr Kam Pok Man, Mr Johnny K K Leung, Prof. Lee Kam Hon,
Mrs Pamela Chan, Mr Tang Kwai Nang, Mr Charles Ng and Mr Michael Fung.

Back row (left to right): Mr Lester Hui, Mr Andrew Leung, Mr Ginger Keung, Mr Joseph Kao, Mr Ricky Tse, Mr Michael Wu,

(Absent: Ms Teresa Ko, Dr Law Cheung Kwok, Mr Li Kwok Ying and Mr Alvin Wong.)

During 2004 and 2006, the Hong Kong Information Technology Federation
(HKITF) was twice sponsored by the Office of the Government Chief Informa-
tion Officer (OGCIO) to promote information technology adoption among
small and medium travel agents. Recently, the HKITF has received sponsor-
ship from the OGCIO again, and with support from the TIC, will launch a
series of activities, including seminars, training courses and solution fairs,
to help small and medium travel agents raise their competitiveness through
information technology. The first seminar on Customer Relationship Manage-
ment is scheduled for 10 July 2009 (see Circular C1194 for details).
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The management board of the Travel Industry Compensation Fund (TICF) is-
sued a consultation document in March 2009 to seek views on the manage-
ment and use of the TICF. In its letter to the manage-

of travel accidents should be increased, provided that
travel agents were given the necessary authorisation by
the travellers in advance. The TIC Board also proposed
to use reserves of the TICF to help travel agents take out
collective professional liability and indemnity insurance.

In view of the impact of human swine flu on the travel and tourism industry,
the TIC has arranged a number of meetings with officials of the relevant
government departments to keep them informed of the plight of traders and
urge the Government to provide immediate assistance, including low-interest
loans with a full government guarantee, exemption of the travel agent's li-
cence fee and training subsidies for industry members.

Thanks to the TIC's repeated requests, the Government has finally ac-
cepted some of the TIC's proposals, and announced that the travel agent’s
licence fee will be waived for one year, and the application period of the
Special Loan Guarantee Scheme will be extended until the end of this year,
with both the guaranteed amount and maximum loan amount increased. The
TIC will continue to bring up relief measure proposals with the Government
to help members get through the current crisis.

Commerce and Economic Development Bureau
Communications and Technology Branch
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TIC representatives state their
requests for relief measures

at a meeting with Secretary

for Commerce and Economic
Development Mrs Rita Lau (fifth
from left).
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The 23rd International Travel Expo Hong Kong was held during 11-14 June
2009 at the Hong Kong Convention and Exhibition Centre. Thousands of
travel products were showcased by 600-odd exhibitors from over 50 coun-
tries and regions. Dozens of seminars with various themes were also held
during the exposition, at which a “Hong Kong Travel Agent Zone"” was set
up to facilitate exchanges between local agents and overseas traders. The
four-day event attracted upwards of 75,000 buyers, traders and members of
the public.

The Sixth Supplement to the Mainland and Hong Kong Closer Economic
Partnership Arrangement (CEPA) was signed on 9 May 2009. The new pact
allows mainland group visitors to Taiwan with a valid travel endorsement to
stay in Hong Kong for up to seven days both on the way there and on the
way back. Apart from that, Hong Kong permanent residents with Chinese
citizenship can obtain mainland outbound tour escort permits and lead out-
bound tours. It is believed that the new measures, which take effect from 1
October this year, will facilitate the development of multi-destination travel
products and open new career opportunities for Hong Kong's tour escorts.

The revised Regulation on Travel Agencies came into force on 1 May 2009
in mainland China with a view to enhancing market requlation and travel-
ler protection. The new law prohibits travel agencies from luring customers
by below-cost tours. Travel agencies, tourist guides or tour escorts may be
imposed a fine ranging from 10,000 to 500,000 yuan for violations such as
not providing services according to the travel service contract, changing the
itinerary arbitrarily, or coercing travellers into making purchases.

With the implementation of the Trade Descriptions (Amendment) Ordi-
nance 2008 and its related subsidiary legislation in March 2009, the TIC
Board has amended the requirements for details of the sold items to be
listed on invoices or receipts issued by registered shops. If any registered
shops are suspected of violating the Trade Descriptions Ordinance, the
cases will be referred to the Customs and Excise Department for action.

For details of the amendments, please refer to Directive No. 174,
which has superseded Directive No. 164 and become effective from 1 May
2009.



