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MBS I (£ W £ Executive Director to stay on for two years
SEAREERPELEBEN _ETNEF+ A TIC Executive Director Mr Joseph Tung will reach the retirement age of 60 at
EEANTERERER - ZeBEEef L ANE the end of December 2009. The TIC Board of Directors unanimously decided

° =
S@ | AR L AR IKNE R at its September meeting to invite him to stay on for two years after reach-
EERE - BELERSEE  BEAESA ing retirement age. Mr Tung has agreed to continue to serve the TIC and the
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industry.
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UEBZA - fliEE# Go customer-centric to create business opportunities
ERAEANEBeERF AR BAERNSE With sponsorship from the Office of the Government Chief Information Of-

B T AT N \EAN [/ A fice, the Hong Kong Information Technology Federation (HKITF) is carrying
AERMRIEYSE | - HEEY [UEA out an 18-month project, “Sector-specific IT Training Programme for SMEs
A @EEY] BEHE BR-TTAELA for Travel Industry”. The first event, a seminar titled "Surf the Tide — Go Cus-
THERREERT  AATHEEZEEES
me

tomer-Centric”, was held on 10 July 2009 for TIC members at The Excelsior,
Hong Kong with 65 participants.
The objective of the seminar was to promote customer-centric business
BAEHERNEHERAERRNEER models through the use of such tools as Customer Relationship Manage-

XA TERBARERE] ZRSEITAELLTY ment (CRM) systems in order to proactively explore business opportunities.

BPEH - & PR EEED ZKE o Two traders were invited to share their experiences at the seminar.
ERREER AT K ELEDRS - 5 Mr Issac Yau of H. C. Patterson and Company Limited stated that a

A R A ED  BABER company website was vital to small and medium travel agents since it al-
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advised that travel agents should make use of the Internet to increase their

IRTTI RIS ~ SGREX LA E LA ZMIHE
Travel agent representatives Mr Issac Yau and Ms Joyce Fung
share their practical experiences at the seminar.
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Service providers introduce their IT solutions to

members.
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EZ : http:/ssp-ti.hkitf.org ©

young Internet users.

Ms Joyce Fung of Happy Star Travel Service Limited spoke of the ben-
efits and difficulties of implementing CRM systems. She pointed out that
CRM systems, which contained detailed profiles of customers and their
preferences, made it possible for agents to have more interaction with cus-
tomers and to offer personalised products tailored to customer needs. There
were, however, some difficulties which agents had to cope with, such as
how to choose a suitable CRM system, how to encourage staff members to
use it and how to ensure that its information was accurate and up-to-date.
She commented that both employers and employees should receive relevant
training for smooth implementation of CRM systems.

Several service providers then talked about various information tech-
nology solutions, including website content management system, self-service
CRM products, Web 2.0 and social network marketing and mobile marketing
tools. A solution fair was held at the venue for the participants to evaluate
the IT products.

Members may go to http://ssp-ti.hkitf.org, a project website created by
the HKITF, to view the content and video clips of the seminar.

BEAXEREEEE AGM and director election
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The TIC is to hold its 22nd Annual General Meeting (AGM) on Wednesday,
25 November 2009 at 2.30 pm at the Hotel InterContinental Hong Kong.
Four new directors will be elected at the AGM to fill the vacancies left by Mr
Charles Ng, Mr Tommy Tam, Mr Freddy Yip and Mr Yiu Si Wing, whose offices
will expire after the meeting.

The nomination period for the election already ended on 28 September
2009, and the list of candidates will be announced on 23 October. For de-
tails about the election, please refer to the “Directors’ Election 2009" leaflet
enclosed with Circular C1208.

Members that wish to register or change their representatives at the
AGM should do so before 24 October 2009. And to change their authorised
person already registered with the TIC, members should send a board reso-
lution or an authorisation to the Executive Office by 17 November. Please
contact the TIC Membership Department for enquiries.

When choosing their directors, members are advised to base their vot-
ing decisions on the candidates’ aspiration, ability, integrity and commitment
to the industry. Similarly, the TIC encourages the candidates to win votes by
demonstrating their qualities instead of spending excessively on their elec-
tion campaigns.
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&5 T “Knowledge on Hong Kong” Workshop
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As required by the Continuing Professional Development Scheme for Tourist
Guides, Tourist Guide Pass holders who renew their passes for the second
and subsequent times must pass the “Knowledge on Hong Kong” Quiz.

To reduce pressure on Pass holders, the TIC has decided that they
may choose either to pass the quiz or attend a “Knowledge on Hong
Kong" Workshop in order to meet the Scheme’s requirement. The workshop,
which lasts at least six hours, will be held by organisations recognised by the
TIC and available by the end of October this year. Details will be announced
later.

HT R E @it R Halloween thrills at Disneyland
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To help members promote Hong Kong Disneyland’s Haunted Halloween
2009 held between 18 September and 31 October, the TIC specially obtained
from the theme park concessionary ticket package offers for 25 September
for members.

For HK$100, members could get a one-day ticket worth HK$350 plus
a meal voucher worth HK$80. As members' response was expected to be
overwhelming, each member could only buy two sets of ticket packages.

B QA B EFEBIRITHLZIR Tourist guides must be appointed by Hong

Kong agents
FEROBE AAMAEHERERRLRE
REBBRAFIRERM G R -
FEEMEMIE  WANMAEHEZRE
BEREEBERFARKE  ZB2BEERA
REREEN (RITRE/BGG) - BEERL

ZIRTTH - AERARITREFEROZS S
BIR1TH - AR REHEFAEACEBEE
BT A o

SEAN - an A AR B A TR A SRR BB
BHEABKRE  AZANMERTEERES

B CASRIEB) -
FEWMHR LABER > SEEAREIERE
HUAEBPTIRAE

The TIC has recently found out that some mainland tour operators have
directly employed Hong Kong residents to work in Hong Kong as tourist
guides for inbound visitors.

Members and tourist guides should note that if a mainland tour opera-
tor employs a Hong Kong resident to receive inbound visitors, then the Hong
Kong resident may have violated Hong Kong's Travel Agents Ordinance for
conducting business as a travel agent without a licence. Only TIC member
agents with a Travel Agent’s Licence can appoint Tourist Guide Pass holders
to work as tourist guides in Hong Kong.

Additionally, if a mainland tour operator assigns a mainland tour es-
cort to receive inbound visitors in Hong Kong, then the mainland tour escort
may have violated Hong Kong's Immigration Ordinance.

The TIC will report cases involving the above practices to the relevant
law enforcement departments for action.

5MpEE ENTEE R $ Levy rate reduced by half
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In view of the Travel Industry Compensation Fund’s huge reserves, the TIC
had fought for reduction of the outbound levy rate for many years. Follow-
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ing the public consultation on the matter in March this year, the Government
has decided to reduce the levy rate from 0.3% to 0.15% starting from 3 July
2009. It is believed that the reduction will ease outbound agents’ financial
burden.

M ER ISP E FR1T4E Setting up foreign-invested travel agents in China
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As from 15 September 2009, the China National Tourism Administration
(CNTA) has relaxed requirements for foreign-invested travel agents and
started processing applications from foreign enterprises for setting up travel
agents in mainland China. For details, please refer to Circular C1211 or con-
tact the Division of Travel Agency Administration under the Department of
Quality Standardisation and Administration of the CNTA on 010-65201303.

B E i BT SE RS (5175516 5]) Prior application needed for
address changes (Directive No. 175)
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To ensure that the office premises of members comply with the TIC's
requirements, the Board resolved at its 8 September 2009 meeting that
members shall make a written application to the TIC at least one week
before the new business address of their head office and branch office(s)
takes effect.

This Directive takes effect from 1 October 2009.

E BB AELHTE(E176%485]) Prior application needed for name

changes (Directive No. 176)
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To avoid public confusion arising from similar names of members, the TIC
began to regulate names used by members in April 2007. Since many
members applied to the TIC for change of name only after such change
was made and the relevant documentation was amended, they had to go
through the procedures again if their application was rejected. The Board
therefore decided that:

1. If members intend to change their company/trade names or add
trade names, they shall make a written application to the TIC and
obtain its approval before using the new names.

2. If the new company/trade names which members apply to use or the
trade names which members apply to add are identical or similar to
the company/trade names of other members, or if such names con-
tain components not related to travel or tourism, then the TIC may
reject such applications.

Please see Directive No. 176 for details. This Directive supersedes

Directive No. 160 and takes effect from 1 October 2009.
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