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New scheme for travel agents to sell travel insurance
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A ccording to Commissioner of Insurance Mr Rich-
ard Yuen, it is an offence for any travel agent to

sell travel insurance without first obtaining the neces-
sary qualification and registering with the Insurance Agents
Registration Board (IARB) as an insurance agent under
the Insurance Companies Ordinance. And to protect con-
sumers and enable travel agents to sell travel insurance to their
clients legally, the IARB will shortly introduce a new registration
category of “travel insurance agent”, which is specially designed
to meet the need of the travel industry. He also encouraged
travel agents to take ful l advantage of the new scheme and
arrange their employees to sit for the relevant examination as
soon as possible so that they can sell travel insurance under
proper regulation.

Under the new scheme, travel agents who sell travel
insurance, unless exempted, have to be registered as “travel
insurance agents” and their employees have to be regis-
tered as their responsible officers or technical representatives.
In order to be so registered, they have to pass a “Travel Insur-
ance Agents Examination”, which consists of two parts, the first
part on principles and practice of insurance and the second part
on travel insurance. Candidates need to complete the 80-ques-
tion multiple-choice examination paper in two hours.

Travel practitioners who have passed the examina-
tion have to be registered with the IARB. Travel insur-
ance agents are only allowed to sell travel insurance tied
to the package tours or travel packages which they ar-
range for their customers. Any other form of insurance such
as annual travel insurance policies or stand-alone travel insur-
ance is not allowed to be sold by them.

As regards the Continuing Professional Development (CPD)
requirement, the Office of the Commissioner of Insurance is of
the view that travel insurance agents only need to spend
three hours on CPD activities each year in view of their
relatively little time spent on travel insurance business. Study
notes of the examination will be ready in mid-April and the examination,
to be organised by the Vocational Training Council, will be launched
in mid-May. 


