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Front row (left to right): Mr David Tsoi, Mr Freddy Yip (Honorary Treasurer), Mr Warren Tong (Deputy Chairman), Mr Ronnie Ho (Chairman), Mrs
Gianna Hsu (Deputy Chairman), Mr C K Kai (Honorary Secretary) and Ms Teresa Ko.

Middle row (left to right): Mr Antonio Chu, Dr Law Cheung Kwok, Mr Ma Ho Fai, Prof. Lee Kam Hon, Mr Johnny K K Leung, Mrs Pamela Chan,
Mr Kam Pok Man, The Hon Mr Li Kwok Ying and Mr Tang Kwai Nang.

Back row (left to right): Mr Sunny Wong, Mr Ginger Keung, Mrs Maria Loh, Mr Kwan Kai Kow, Mr Michael Wu, Mr Andrew Leung, Mr Charles
Ng, Mr Michael Fung, Mr Tommy Tam and Mr Yiu 5i Wing.

(Absent: Mr Ken Chang, Mr Ricky Tse and Mr Alvin Wong.)
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Income for the TIC during the fiscal year 2007/2008 has benefited much
from last year's robust economy. Since a surplus is expected, the TIC Board
has decided to refund the membership subscription collected for the year
2007/2008 to all Association Members and member agents. Members that
have paid their subscription before 30 June 2008 and remain members on
that day are eligible for the refund. The refund cheques will be sent to mem-
bers in batches by post starting from July. For enquiries, please contact the
TIC Accounts Department.

£ B E 4 FHE Traders united for Sichuan relief efforts
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An 8-magnitude earthquake struck Wenchuan county of Sichuan province on
12 May 2008, claiming at least 70,000 lives and leaving millions of people
homeless. Inmediately after the calamity, the Hong Kong community actively
made donations in support of emergency relief operations in the province.
The TIC also appealed to members for donations by launching the campaign
“Every Hundred Counts. Act Now!"” on 16 May, hoping that each staff mem-
ber of travel agents would contribute at least HK$100 to tide over the quake
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victims.

In just a month, the TIC has raised some HK$1.48 million, includ-
ing HK$500,000 from the TIC Bonding Fund and donations from member
agents, travel agency staff, registered shops and hotels. All the funds raised
have been passed on to the Liaison Office of the Central People’s Govern-
ment in the Hong Kong SAR (Li-
aison Office). Traders are greatly
appreciated for their support in
the campaign.
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The TIC representatives pass the
donations collected on to the
Liaison Office on 23 May.

With a view to helping English-speaking tourist guides obtain the Tourist
Guide Pass, the TIC is to launch on 1 September 2008 the Waiver Pro-
gramme for English-but-non-Chinese-Speaking Tourist Guides, whereby
participants can apply for the Pass after passing a designated examina-
tion without having to take any course. However, tourist guides accredited
through this channel are not allowed to use Cantonese or Mandarin in
receiving inbound tour groups. The waiver programme is valid for one and a
half year until 28 February 2010.

To be qualified for the waiver, the tourist guides must be native English
speakers with no knowledge of Chinese and must have worked as full-time
or part-time tourist guides in Hong Kong for at least one year. The one-hour
examination consists of an interview and a simulated road test. Candidates
can only sit the examination in English and interpreters will be provided. The
TIC will provide candidates with revision materials to help them prepare for
the examination. For full details about the waiver programme and applica-
tion procedures, please see the “Tourist Guide Accreditation System” section
of the TIC website (www.tichk.org), or contact the Training Department on
2807-1199.

EHENRIZ Latest print edition of Codes of Conduct

The latest print edition of the TIC's Codes of Conduct for Members, a copy
of which has already been sent to each member, is now ready. For the most
updated version of the Codes, members may refer to the “Codes of Conduct
for Members” section under “Codes and Regulations” on the TIC website.
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Council Bulletin
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After three years, the Research Project on Risk Management for the Travel
Industry has been brought to fruition. Aon Hong Kong Limited, the consul-
tancy for the Project, has put forward a series of recommendations on risk
management in the Risk Solutions Manual for Travel Industry in Hong Kong.
The Manual is now available from the “Risk Management” section under
“Services for Members” on the TIC website for members’ easy reference.
The section also contains some selected questions raised by members at the
seminars on the Manual and the answers given by Aon. It is believed that
members will find the information useful.

CPD Scheme

Two seminars on the Continuing Professional Development Scheme for
Tourist Guides (the CPD Scheme) were held on 22 April and 15 May 2008,
which attracted a total
of 68 tourist guides
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wishing to familiarise
themselves with the
CPD Scheme. In view
of the good response,
the seminar will be
organised on a regular
basis if there is suf-
ficient demand in the
future.

Many tourist guides wish to know how to fulfil the requirements for the CPD Scheme.
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EiEH B3 E New requirements for Tour Escort/Tourist Guide Passes

The following are new requirements for the Tour Escort Pass and the Tourist
Guide Pass:

Time limit for application: For first-time applications, the time
limit for both Passes is extended from six months to two years. For late ap-
plications, applicants for the Tour Escort Pass must first pass the Certificate
Examination for Outbound Tour Escorts, while Tourist Guide Pass applicants
must pass the “Knowledge on Hong Kong” quiz under the CPD Scheme and
a designated road test.

Late renewal: If applications for renewal of both Passes are submit-
ted more than two years after their expiry, Tour Escort Pass holders must
pass the Certificate Examination. As for Tourist Guide Pass holders, comple-
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a;‘J C MEBRERRERTER (B EEE tion of the three items under the CPD Scheme and a pass in a designated
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RiTiLER 4 % Records of agent violations

BaegRst E-_ZEZN\F—HA—HZHA According to the TIC's statistics, the most frequently violated rules from 1

=+ 08 eEKREERMBMAMT : January to 31 May 2008 are as follows:
EBRERG ERRE) RE
Rules in violation (reasons of violation) Frequency
F1685 55 (R EMNZEECAMENBBRERE - OB TRESE FRNRITEES)
Directive No. 168 (failure to register the mainland tour confirmation agreement with the TIC, or 10

failure to display the tour code on the tour coach)
F167HIESI (R B RNMRFTIRETIER - XKAAKTRENTRERZE RS RTNER)

Directive No. 167 (failure to distribute the itinerary to mainland visitors, or the itinerary distributed 9

to mainland visitors not including information required by the TIC)

SIBRIESIGERAFTEE U [EiEE | MBEEFARE)

. . - 5
Directive No. 111 (assigning a tourist guide without a valid Tourist Guide Pass to receive inbound visitors)
(FEgBHBESTH) £ 2B(BEANDHEETH)
Paragraph 3.2 of the Code of Advertising Practice for TIC Members (advertising factually untrue 4

information)

B SRR AU E (517159848 51) Regulations regarding licence application
(Directive No. 171)
CHRATARIERIEB) RE - FLASZSNEE 5k B 78 According to the Travel Agents Ordinance, any person conducting busi-

MRMEREE - HNBEARITRIERG M A S ness as an outbound or inbound travel agent must obtain a travel agents

BHATRIERG IR o BIEE S BG4 EHIHE licence from the Registrar of Travel Agents (RTA). To ensure members
N compliance with the Ordinance, the Board has decided that:
EEEgERTE:

. . _ 1. If members do not have a valid travel agents licence but have indicated
1. EEMEBRMMER - MBARERRHE

to the TIC that their nature of business includes outbound or inbound
%7%' TE B EINE R B EIRERT - A business, they must apply for a licence immediately and submit proof

WS BN SERE IR flﬁ?ﬁﬁ’*%%ﬁﬁ%ﬂi H Hﬂ of the application to the TIC within one week from the date of notice
B —EHR - 12X BEERAE from the TIC. Failure to submit such proof by the deadline may result in
A EAPR BT T AT %@jﬁb@ﬂﬁ suspension of membership by the TIC.
Hes o 2. If members have applied for a licence but are not granted one within
D & BN B - 8- 2 {0k 10 weeks, their membership may be suspended by the TIC. If their
membership is suspended, it will be reinstated when the RTA informs
RS RERHESE eBURY

the TIC that the licence will be granted. Otherwise, it will continue to be
suspended until it lapses at the expiry of membership on 30 June of the

(& ERITRIZE M ERAE SRS

Bt - SEGIRE - RRlegETE - relevant year.
BEEERBFEN SA=ZTRERAL - This Directive is effective now.
L3R IEARK o
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