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What do you know about the Executive Office?
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|n one year, Hong Kong registers about 30,000,000 visitor arrivals and
80,000,000 resident departures. The TIC's 1,500 member agents, 6,500

accredited tourist guides and 19,000 accredited tour escorts are key
providers of various kinds of travel service for all these inbound visitors and

outbound travellers.

The following are some statistics about the Executive Office, which

is the administrative arm of the TIC, based on statistics for the first three
months of 2009.

In one year, the TIC —

¢ holds at least 11 Board of Directors meetings, and about 170 com-
mittee and working group meetings;

@ issues about 60 circulars and 4 directives, and sends to members and
various parties concerned about 20,000 letters, 45,000 text mes-
sages and countless emails;

¢ publishes 4 issues of The Voice of TIC, and updates the TIC website
countless times;

¢ issues 90 franking machines, takes back 100 franking machines,
handles 800 franking machine repair orders, and deals with 10,000
sets of levy refund requests;

¢ handles about 1,100 complaints and 7,500 enquiries from out-
bound travellers and inbound visitors;

¢ inspects about 500 business locations of members, and conducts
100 spot checks at tourist attractions (which involve 230 inbound
agents, 480 tourist guides and 220 registered shops);

¢ handles 78,000 mainland inbound tour group registrations and
52,000 outbound tour registrations;

¢ organises about 150 training courses;

@ holds 210 examinations for tour escorts and tourist guides; and

& issues about 1,500 Tour Escort Passes and Tourist Guide Passes, and
renews about 5,000 Passes.

For all the above work, there are only about 50 staff at the Executive

Office. e
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