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We have just completed an eight-day package tour to Yunnan
Province and would l ike to express our thanks to the

tour escort, Mr Leung, for his brilliant and professional services,
which have made our holiday a most fabulous one. The follow-
ing are two incidents we think deserve our appreciation most.

On the seventh day when we were travelling on a tour coach
back to Yunnan, the coach suddenly broke down halfway. Despite his
efforts, the driver seemed unable to fix the coach. After a long time,
the mainland tourist guide, Ms Li, was very anxious because it was
already early evening and she was worried we would be unable to
return to the hotel before night fell. Mr Leung, however, was very com-
posed himself and tried to calm us down and contact the parties
concerned. When the coach turned out to be beyond repair, Mr Leung
sent for another coach to pick us up right away. Although we had to
wait for about five hours in the end, we were all waiting patiently because,
given his attentiveness shown during the past few days, we all trusted
him to be able to get over the hassle for us.

On the last day of our journey, we were originally scheduled to
fly home on a 1035 flight, which was delayed because of some me-
chanical problems, and we had no idea how long we would be kept
waiting. At that time, Mr Leung once again demonstrated his profes-
sionalism by explaining to us what his contingency plan was in case
the flight was cancelled and fighting on our behalf with the airline con-
cerned for better arrangements. The flight was finally cancelled at noon,
and the airline arranged for us to leave the airport lounge and stay at
a hotel for a rest. After dinner, we were suddenly told by the hotel that
the plane would soon be ready to fly and were urged to check out. Mr
Leung went out for dinner at that time. On learning that we would be
leaving soon, he skipped his meal and hurriedly returned to the hotel.
It turned out however that the hotel had made a mistake! Instead of
moaning about having skipped his dinner, Mr Leung insisted on de-
manding an apology from the hotel so as to soothe us.

We have the feeling that there is too much negative media cov-
erage of the travel industry and too little praise for its outstanding
front-line workers such as tour escorts. We hope this letter will help
boost the morale of a large number of top-notch tour escorts and
also help push some others to improve their standard of service. 

Tour participants of a Yunnan tour

�� !"#$%&'()*
Tour escort praised for professional services


