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Q I am a tourist guide and often come across TIC
staff checking guides for their Tourist Guide Pass
at various scenic spots. It is a real nuisance. Can
the TIC reduce the number of spot checks so that
our work will not be disturbed?

A If you are a holder of the Tourist Guide Pass issued by
the TIC, you should be grateful that the TIC has been
doing spot checks on tourist guides. Why? Because anyone
who wants to become a tourist guide must take a designated
course, sit an exam, and after passing it , apply for a
Pass from the TIC. So much time, money and effort
have to be spent before one can be qualified as a tourist
guide. What a pity if the job of qualified guides is snatched
by those without the Pass. The very reason why the
TIC has devoted its resources to strictly enforcing
the Tourist Guide Accreditation System is to protect
the livelihood of all Pass holders and to ensure
they provide reasonably good service .

For Pass holders, when they are checked for their Pass,
there should perhaps be three scenarios. First, they wear
their Pass on the chest and ought therefore to sign on
the Tourist Guide Spot Check Form, which may take
two to three minutes. Second, they do not wear their
Pass, and put it inside their handbag, purse, etc. So if
they are checked, they need to fish it out and then sign
on the Form, which may take about five minutes. Third,
they do not bring along the Pass with them and thus
need time to do some explaining before signing on the
Form. Even in this scenario, ten minutes should be enough.

The above estimations are possible only if tourist guides
are cooperative. If they choose not to cooperate, they are
not only wasting their own time, but also damaging the
professional image of tourist guides. Who then should get
the blame except themselves? The TIC understands
spot checks may cause some inconvenience. But
on the whole, they bring more benefit than harm
by getting rid of unqualified guides and raising the
standard of those qualified. It is therefore hoped
guides will put up with the inconvenience .  
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Spot checks on tourist guides well justified


