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DIRECTIVE

Issue Date: 11 December 2015 Ref: BOD227/11122015/IN/FY

Signing contracts which contain specified key points with mainland China’s
authorised travel agencies (revised)

Resolution No. 227

(Directive category: Inbound)

To prevent inbound tours organised in mainland China (hereafter referred to as
“mainland tours”) from being organised by unauthorised travel agencies on the
mainland and to avoid mainland China’s tour operators organising mainland tours at
below-cost prices, the Board of Directors resolved at its meeting held on 8 December
2015 that:

1. If mainland tours received by members are organised by mainland
China’s travel agencies, then these travel agencies shall be Authorised
Travel Agencies for Outbound Travel by Chinese Citizens approved by
the China National Tourism Administration (CNTA) (the list of such
travel  agencies is available at the CNTA’s  website:
<http://en.cnta.gov.cn>).

2. Before receiving such mainland tours, members shall sign with the
mainland travel agencies contracts which contain all the key points
specified in the attachment and endorsed by the CNTA.

3. Members shall submit to the TIC the contracts mentioned in Point 2
within two working days counting from the date of the letter sent to
members by the TIC requesting such contracts to be submitted.

Any service provided by members for mainland China’s inbound visitors is considered
an inbound tour organised in mainland China if it contains either of the following items:
(1) the sightseeing at, or visiting, touring or roaming of any tourist attractions or any
other locations in Hong Kong; or (2) shopping at shops regulated by the Refund
Protection Scheme (Registered Shops) for Inbound Tour Group Shoppers.

The contracts signed by members and mainland China’s tour operators will be randomly
selected and checked by the TIC from time to time. If any mainland tours are found to
have such problems as their tour prices lower than the costs of reception services, then
the tourism authorities on the mainland will be notified in order to protect the interests
of visitors.

1

EARILATL e 250 5EdbAakt0s 1706-1709 = Rooms 1706-1709, Fortress Tower, 250 King’s Road, North Point, Hong Kong.
#EzhE Phone: 2807 1199  {8H Fax: 2510 9907  48iF Website: http://www.tichk.org  ZE %} E-mail: office@tichk.org


http://en.cnta.gov.cn/

HEIRE R

TRAVEL INDUSTRY COUNCIL

OF HONG KONG

This Directive supersedes Directive No. 202 and applies to mainland tours which arrive
in Hong Kong on or after 1 January 2016. Violation of this directive will be subject to
penalties laid down in Articles 11 of the TIC’s Articles of Association.

For latest information on rules of the TIC, please visit the TIC website
(<www.tichk.org> — “Codes and Regulations™).

BY ORDER OF THE BOARD OF DIRECTORS
TRAVEL INDUSTRY COUNCIL OF HONG KONG

Joseph Tung
Executive Director

Encl. Key points which shall be included in contracts between mainland China’s tour
operators and Hong Kong’s receiving agents (in Chinese only)

TIC


http://www.tichk.org/

e i n
TRAVEL INDUSTRY COUNCIL ‘
OF HONG KONG
Pt RN R 4 B L B v+ S (R B,

HAtERE )T 2R ~ SOEET RTRE R T -
H e B ¢ SRR R 1 AR BRI S R -

BEGMESIREEEN ~ (F ~ 17~ 8~ - VRS PE > WP AR HERER
REVIZRT ~ BEYICEL ~ (E R IR -

i EEE A ST - THEE - SR SR e EEIE
H > JHEEIHANEER -

HtfesH B AR A R BRI 2675

(1) MHEFARSEE B AREEE AT A] > B CiRATHE0RGT)

(2) AR RESEFRER - B (HEEFREENE)

(3) AHE AT EMER BRI A A (A AT 25

(4) MHEFEREHEFFE AR ECG MR TrEAHS - 765

(5) ERdEEIrE oA R - [CHERIEERY) > S EEER > HRE
K RF s TS

At RE R A B R R (BRI 2675

(1) AR A B AR T E&BUN IR T R ek b 95 AV eeis

(2) HuFERE A1 DRI B AR TS B AR B A 1] A 4 (B e 3 (B 0 A iR A T
;

(3) MIEEHL AT B KB A A ST B AV E PR B4 A Y B P Y
» MIEOREHREREN

(4) ZTIREEIREEYER VR BRI SR T GRY ) B HHHVENRS

(5) MhBEH M FTIRAVEF G R E ST - A eEsR gl (FEH
—RARAEFESFAI) ~ (&8 AT TR PR ~ CEBEEZESFR) SRR
E

(6) EEIREMET AR > HREIREFEHGHENTESRM " AHrkd
BRI AR

(7) HUBEH A RAY B 15 BRbR B2 1 i i ) BT T2 Kk 2 7R
ZETHERHEE -



	D227E_single
	D227_Attachment_C

