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£ RIPEREZLE New Trade Director Mr Charlie Foo
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Mr Charlie Foo is Managing Director of A.C.T. Travel Company Limited. He has joined the travel industry for over 30 years and was
elected to the TIC Board at the Annual General Meeting in 2010. He now serves on the Membership Committee and the Planning and
Development Committee as a member.

Mr Foo stood for election to the Board because he thought that the Board needed more new faces, especially ones that spoke for
small- and medium-sized travel agents. Moreover, he strongly supported the Rules for Election of Elected Directors put in place last July,
believing that a fair and clean election not only enhanced the TIC's image, but also broadened the base of representation of the Board.
He hoped small- and medium-sized travel agents would play a more active role in the TIC's work for the benefits of the industry.

Mr Foo was very concerned about the livelihood of traders, which was threatened by diminishing air ticket commissions and in-
creasing operating costs. Small- and medium-sized travel agents were struggling on with dwindling profits and could only retain custom-
ers by quality services. As a member-elected director, he would unite small- and medium-sized agents to fight for a fair business environ-

ment and explore more business opportunities.
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Mr Michael Fung is Managing Director of Wing Hang Travel Company Limited. He was re-elected to the Board this year, and currently
serves on the Public Relations Committee as convenor, the Committee on Shopping-related Practices and the Outbound Committee as
deputy convenor, and the Governance Committee as a member.

Mr Fung told The Voice that the TIC should strengthen communication with its members so as to understand the challenges con-
fronted by the trade, thus knowing more about the operation of members and helping members to have increasing knowledge of its
work. In addition, with the Outbound Travel Alert system in effect for one and a half years, the TIC needed to foster better communica-
tion with members and insurance companies so that more comprehensive protection would be provided for members and travellers.

As unpleasant incidents repeatedly occurred recently, in which mainland visitors and tourist guides were involved in arguments,
he believed that those members which provided reception services for mainland inbound tours had to improve their service quality and
adopt proper business practices. He also hoped that the government would fully consult the industry on e-levy as early as possible so
that e-levy could be implemented soon.
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MEERBEFIRESLSE New Trade Director Mr Alex Lee

FRELERRBEREARDRALE - TEKRTE - AXKE - BRKE - KAZ=RiEx
% o FRERNFEUEBIIMNERTEREARELFENSD - RANESEZEEFTENR
x o MINEETRSLINKEREENERE -
FREMARBERCDE=THE » EROFRFTIEIIE - i —RALSEFZENT
B BER—N/NWFERBINKEREENERE - HEENSHIFEAL °
REZETZFUR  FEEER - NANEFE_TT=FHRLEZSEFETEHNE
i RTHIMNEEZRB SN  HBERIRGRBE HEEMEZEENERE  UREEZ

Mr Alex Lee is General Manager of Miramar Travel Limited, who takes charge of package tours, corporate travel, cruise business and space
travel. Mr Lee, Chairman of the Hong Kong Outbound Tour Operators’ Association, joined the TIC Board as its representative for the cur-
rent year. He is a member of the Outbound Committee.

A veteran of the travel industry for 34 years, of which four years was spent working in Singapore, Mr Lee has been actively partici-
pating in the TIC's work and was a member of the Outbound Committee as early as 1989, which allowed him to know the ins and outs of
the TIC.

During his over 10 years' service with the TIC, Mr Lee was a TIC director during 1997 to 2003. Apart from the Outbound Committee,
he also served on the Compliance Committee and the Consumer Relations Committee as a member and the Membership Committee as

convenaor.
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First elected to the TIC Board in 2004 and re-elected in 2010 again, Mr Andrew Leung has served the trade for six years. During this
period, he made friends with many traders and had an in-depth understanding of the development and problems of the industry. He set
great store by matters of the industry and was always outspoken on behalf of traders. He played an active part in various committees and
working groups of the TIC.

Over the years, the TIC had performed its functions effectively. All independent and non-independent directors, who complemented
one another, showed a passion for the work of the TIC. Cooperation and communication between the TIC and its eight Association Mem-
bers were always good. Mr Leung hoped to continue to work as a bridge between directors, Association Members and the trade so as to
attain their common goals.

Mr Leung wished to join hands with other traders to achieve long-term and healthy development of the industry by encouraging
business diversification, providing value-added training, promoting risk management and taking out collective liability insurance for the
industry. In the fast changing market environment, it was important for traders to innovate, add value to their services and transform their
business.
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MEERBEHRIENESE New Trade Director Mr Martin Ma

BS80S R Tour Bank (HK) Travel Limited 2438 - BIRERBIX B S ERE - AFEUR
RERRKNIOMAREE  BERETZSARBEREZEGNES -

BEEEIATGHRERT  2HEAREFNGBEEN\F - +ORGBGEHRBMMA
BEG IFIPEEHERELE  FREGREK e NREEeREEENERR
EAEREMRE  FHAENERERE  NEeEMEEe  FANESR -

MHEASEABENZREMHSIESRET - R EATRERB I HMEETREEE
BRERR  BINTTABITRNME - BMIIREEREXAIEREES - X IFEE
T TIE - LA 2R R RMEXRBEAARNE - REERNES -

Mr Martin Ma, General Manager of Tour Bank (HK) Travel Limited and Chairman of the International Chinese Tourist Association (ICTA),
joined the TIC Board as ICTA's representative for the current year. He is now a member of the Public Relations Committee.

Mr Ma told The Voice that he had served on ICTA's executive committee for eight years, and was grateful to its members for recom-
mending him to serve on the Board. As a trade association representative, he knew the hardship faced by many traders in recent years
and would make the views and difficulties of members known to the Board in order to strive for a reasonable business environment and
promote communication between members and the TIC.

The recent incidents related to inbound tourists had aroused widespread concern. Regarding the suggestion that an independent
body should be set up to monitor the tourism industry, Mr Ma thought that it might cause even more problems since outsiders were not
familiar with trade practices. He appreciated what the TIC had done and hoped that it could solve problems through negotiations with
traders for the betterment of the industry.

MEXRBERELRSLE New Trade Director Mr Ng Hi On
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Mr Ng Hi On, a director of CTS International Science-Technology and Culture Exchange Company Limited, was elected to the Board at
the Annual General Meeting in 2010. He is a member of the Compliance Committee, the Planning and Development Committee, and the
Public Relations Committee.

Having engaged in the travel business for 32 years, Mr Ng wished to contribute his efforts to the industry and raise the profes-
sional standards of traders. Being a member-elected director, he would let the Board understand what the trade needed, promote honest
practices and enhance the image of the industry. He would also act as a bridge between the TIC and members for better communication.

Commenting on the malpractices of the inbound trade, Mr Ng pointed out that both the mainland and Hong Kong should commu-
nicate more and work closer together in order to tackle the problems which stemmed from tours with zero- or negative-reception fees.
As to whether the TIC should be replaced by an independent body, he considered that it was not necessarily a bad thing, but decisions
should not be made in haste. Consultation should be properly done and the pros and cons of any decisions carefully weighed in order to
work out a viable solution. Moreover, requlatory work should not be taken up by non-traders only. Effective requlation needed participa-
tion from traders, who knew trade practices well.
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Honorary Secretary:
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Directors:
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Independent members:
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Terms of reference:
Convenor:

Deputy Convenor:
Members:

Ex-Officio Member:

Terms of reference:

FEF——HFEEESE Board of Directors 2010/2011

Mr Michael Wu m#

Mrs Gianna Hsu and Mr Yiu Si Wing

Mr Ma Ho Fai* sss s

Mr Tommy Tam

Mrs Pamela Chan" ses 7, Ms Dilys Chau’,

Mr Charlie Foo, Mr Michael Fung, Mr Simon Hau 8ss,
Mr C K Kai 4, Mr Ginger Keung, Mr Alex Lee,
Prof. Lee Kam Hon", Mr Andrew Leung

Mr Leung Fu Wah® w2, Mr Johnny K K Leung’,
Mr Paul Leung, Mr Li Kwok Ying" ess m#, s,

Mr Martin Liao” , Mr Larry Lo,

Mr Ma Fung Kwok” s8s 2, Mr Martin Ma,

Mr Ng Hi On, Mr Raymond Sit",

Mr Tang Kwai Nang” 8857, Mr Jason Wong,

Mr Charles Yang® » and Mr Freddy Yip

E& Appeal Board,

To hear appeals lodged against decisions of the
Committee on Shopping-related Practices, the Com-
pliance Committee, the Consumer Relations Com-
mittee, the Membership Committee and the Tourist
Guide and Tour Escort Deliberation Committee
Association Members' representatives on the TIC
Board and Elected Directors

Prof. Alfred Chan* 8ss 2, Mrs Edith Ngan Chan*,

Ms Lily Chow™*, Mr Stephen Hui* /,

The Hon Mrs Regina Ip* @8s 2, Mr Larry Kwok* 8ss 7,
Mr Li Kai Ming*, Ms Alice Mak*, Ms So Lai Chun*
and Mr Harry Yu*®

To handle cases in which registered shops are sus-
pected of breaching their pledges

Mr Raymond Sit*

Mr Michael Fung

Mr Simon Chan, Mr Cheng Chun, Mr S'Y Cheung*,
Mr Francis Fong*, Mr Anthony Hung*,

Mrs Daisy Lam*, Dr Law Cheung Kwok*,

Mr Spencer Tai*, Mr Warren Tong, Dr John Tse*,

Mr Ricky Tse and Mr Freddy Yip

Mr Kennon Tam*

To take disciplinary action against members, tour
escorts and tourist guides for violating the TIC's
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Convenor:
Deputy Convenors:
Members:

Panel members:

& Constitution/By-law Committee
Terms of reference:

Convenor:
Deputy Convenor:
Members:

HEEBZZE® Consumer Relations Committee
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Terms of reference:

Convenor:
Deputy Convenors:
Members:

regulations

Mr Johnny K K Leung*

Mr C K Kai »# and Mr Ma Ho Fai* sss,

Ms Dilys Chau*, Mr Antonio Chu*, Mr Anthony
Hung*, Mr Lam Kin Lai* />, Dr Law Cheung Kwok*,
Prof. Lee Kam Hon*, Mr Leung Fu Wah™* w#, s,

Mr Paul Leung, Mr Martin Liao™ /2, Mr Larry Lo,

Mr Ma Fung Kwok* ses s, Dr Barry Mak*,

Mr Ng Hi On, Mr Raymond Sit*,

Mr Tang Kwai Nang* 8ss./» and Mr Charles Yang™*
All members of the Committee, Ms Eva Chan,

Ms Joyce Chan, Mr Andy Cheung, Ms Luk Chui Yan
(Alternate: Mr Hardy Law), Mr Danny Or, Mr Tse Yun
Sang (Alternate: Mr Huang Yi Liang), Mr Wu Kwok Wah
(Alternate: Mr Lau Sin Mei) and Ms Ann Yu (Alternate:
Ms Leung Fong Yuen)

To study and make recommendations on the M&As
of the TIC and its Association Members

Mr Ma Ho Fai* sss s

Mr Andrew Leung

Ms Jasminia K Cheung*, Mr Antonio Chu*,

Mr Ronnie Ho /2, Mrs Gianna Hsu,

Mr Anthony Hung*, Prof. Lee Kam Hon*,

Mr Ma Fung Kwok™ sgs. /¢, Dr Barry Mak*,

Mr Raymond Sit*, Mr Tommy Tam, Mr Warren Tong,
Mr David Tsoi*, Mr Michael Wu m#, Mr Yiu Si Wing
and Mr Ronnie Yuen

To assist in handling complaints filed by consumers
against travel agents

Mrs Pamela Chan* sss s

Mr Ginger Keung and Mr Li Kwok Ying™* 8ss, m+, /7

Mr David Chau, Mr Chau Kam Piu,

Mr Choi Tak Tai, Mr Armand Chow,

Dr Jennifer Chow* , Mr Teddy Chung,

Mr Ko Kam Cheung™ 8ss. 4, Ms Jenny Kong*,

Mr Joe Lai*, Ms Alice Lam*, Mr Nelson Lam*,

Mr Johnny Lee, Mr Ling Kam Man, Mr Alex Liu*,

Mr George Ng, Mr Joseph Poon, Mr David Tsoi* and
Ms Alice Wan*

IHEEELIFFZE T Directors’ Election Complaint Committee
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Terms of reference:

Convenor:
Members:

To handle complaints concerning TIC Directors' elec-
tions

Mr Ma Fung Kwok™ sss,Jp

Mr Johnny K K Leung*, Mr Martin Liao* /7,

Mr Ma Ho Fai* s8sJp and Mr Raymond Sit*
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Terms of reference:

Convenor:
Members:

Ex-Officio Member:

Terms of reference:

Convenor:
Members:

Ex-Officio Member:

To review the operation of the TIC and to keep in
view any review(s) of the TIC that may be conducted
from time to time

Mr Michael Wu mH

Mrs Pamela Chan™* ses.sp, Ms Dilys Chau®,

Mr Michael Fung, Mrs Gianna Hsu, Mr C K Kai
Mr Ginger Keung, Mr Andrew Leung ,

Mr Leung Fu Wah* s, Mr Johnny K K Leung*,

Mr Paul Leung, Mr Ma Fung Kwok™* sss 7,

Mr Ma Ho Fai* sss 7, Mr Raymond Sit*,

Mr Tommy Tam, Mr Tang Kwai Nang™* sss.s» and

Mr Yiu Si Wing

Mr Howard Yam*

To liaise with government departments concerning
inbound traffic and tour operation

Mr Paul Leung

Mr Simon Chan, Mr Chan Wing Hung,

Mr Ken Chang, Mr Cheung Sui Fong, Mr Cary Chiu,
Mr Choi Pat Tai m#, Mr Joseph Fu*, Mr Lester Hui,

Mr Patrick Kwok*, Mr Herman Lam, Mr Lam Kin Lai* ,
Mr Leung Chau Ting, Mr Leung Fu Wah™ wm#, s,

Mr Liu Wen Yin, Mr David Luk, Mr Curry Mok,

Mr Oh Myung Hwan, Ms Daisie Sin, Mr Peter Sung,
Mr Edmund Tsang, Ms Josephine Wong,

Ms Wong Siu Him, Mr Wing Wong and Mr Steve Yip
Mr Kennon Tam*

AR EIRITEEFFZEE Mainland China Inbound Tour Affairs Committee
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Terms of reference:

Convenor:
Members:

Ex-Officio Members:

Terms of reference:

Convenor:
Members:

To formulate measures to regulate the operation of
inbound tours from mainland China

Mrs Gianna Hsu

Mr William Chan*, Mr Benny Chau,

Mr Ho Chun Tung, Mr C K Kai m#, Mr Ken Kam,
Mr Joseph Kwok, Mr Patrick Kwok*,

Mr Kwong Kwok Wai* w4, Mr Li Ying Bin,

Mr Po Lap Wai, Ms Ada Sun, Ms Yuki Sze,

Mr Tang Kwai Nang* 8ss. /¢, Dr Tony Tse*,

Ms Waong Siu Him and Ms Gloria Wu

Mr Johnny K K Leung* and Mr Kennon Tam*

To consider and approve TIC membership applica-
tions

Mr C K KAl mH

Mr Francis Bagaman (Alternate: Mr Gary Leung),
Mrs Grace Chow™, Mr Charlie Foo (Alternate:

Mr Cheung Sui Fong), Mr Kenneth Lam*,
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S REESLE o FEER Mr Harry Lee*, Mr Leung Fu Wah™* mA ,

e Ho* sps up « BREZRATE A« EREERN AL Mr Ma Fung Kwok™* ss 7, Dr Barry Mak*,

A REFTLRE(RE  RUE Mr Johnny Mak*, Mr Ngai Wah Hak (Alternate:
H)  BSBAA - BEERLL (R Mr Chan Lup Chi), Mr Spencer Tai*, Mr Kenny Tsang

W BRTAL)  BRELL (R (Alternate: Mr Leo Li), Mr Ricky Tse (Alternate:

W R e - BRI Mr Simon Hau 8ss), Mr Ivor Wong (Alternate:

. f@if?ﬂﬁ‘f’ii) . Eﬁ%f’ﬁi(ﬂ% Mr Y L Tai), Mr Jason Wong (Alternate: Ms Eliza Ma)

B EBBLL)  TRAA(RE and Mr Simon Wong (Alternate: Mr Charles Ng)

RAEBFLAE)

HIMREZEE Outbound Committee

BE MEEeEE YR EEEEY Terms of reference:  To make recommendations to the Board on all mat-
E=ge ters relating to the outbound travel industry

TEAN T BB A Convenor: Mr Yiu Ei V\lling

=7 e ) Deputy Convenor: Mr Michael Fung

g:%A : /;;?f?ﬁi N - Members: Mr Denny Chan, Ms Jo Jo Chan, Mr Stephen Chan,

= = ;EB A HL - REE Mr Chau Kam Piu, Mr Summer Cheng,

%‘/i" ) Eﬁ%ﬁ%i . ’FEJ MR - Ms Dannia Cheung, Mr Sedgewick Cheung,
FRELL  RIBRE - HES Mr Jacky Chiu, Mr Peter Kong, Mr Brandon Lau,
KAk TRESE - BIRELE Mr Alex Lee, Mr William Leung, Mr Vincent Li,
FRELE RRREE  FER Mr George Ng, Mr Raymond Ng, Mr Johnny So,
T RNEXE  RBEEE - Mr Simon Wo, Mr Jackson Wong, Mr Jason Wong,
BTG AE - BFREE ERE Mr Raymond Wong, Ms Carmen W,
LA EmEELLE FTEALLE Mr C N Yuen and Mr Berry Yung
MEELLT  RIREXLE - HHE Ex-Officio Member:  Mr Kennon Tam*
e

BAREE - EPETE

RE|HHIFEREEEE Planning and Development Committee

BE: HIETITEE BRI MEE Terms of reference:  To formulate strategies and plans for the develop-

BEA Bl RE S A * 8BS, P ment of the industry

E=I REEL L B LE - ARE Convenor: Mr Tang Kwai Nang* 8s /p
et p BT ERLT BEKE Members: Ms Chitty Cheung*, Mr Charlie Foo, Mr Ronnie Ho 7,
Hx BB - BISEE s A Mrs Gianna Hsu, Mr Erwin Huang™*, Mr Joseph Kao,
Ao T A A A aes, P Mr Anthony Lau*, Prof. Lee Kam Hon*, Mr Michael Li* sss,

Mr Ma Fung Kwok* s8s /2, Mr Ng Hi On,

Mr Joe Ng*, Mr Tommy Tam, Mr Jason Wong,
Mr Michael Wu M+ and Mr Yiu Si Wing

Mr Howard Yam*

BEEfE s r REREE R

HEREA  BiesRk L mifEER

T ERREL e BRBRELE Ex-Officio Member:
UAZE  ERERL

NEEHFEZEE Public Relations Committee
BE R RS R ERBRAE - N’ Terms of reference: ~ To promote cooperation with tourism organisations
= PIN in various places, and to enhance members’ and the
BEA: BRELRLE public's understanding of the TIC
SIBEA : EfEsa Convenor: Mr Michael Fung
%8 BRSTRR S A [REIEL A BER Deputy Convenor: Mr Jason Wong
7+ - @Eﬁﬁ‘ﬁﬁ‘ﬁE e L Members: Mr Jonathan Chan, Mr Stephen Chan,

Ms Cheng Yuk Ling, Mr Albert Cheung,
B A
FBIRSGE - BRZAL - REAH Ms Gloria Choi, Mr Joey Chow, Ms Rita Kwok,

%% %'b\%ﬁ%;&: AE)@%%E } Mr Gary Lai, Mr Norman Leung, Mr Larry Lo,
BEBELE  BERZL  FHE Mr Manuel Lo, Ms Eliza Ma, Mr Marco Ma,
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Mr Martin Ma, Mr Ng Hi On, Mr Roy Ng,

Mr Teddy Tong (deceased), Ms Grace Tsang,

Mr Kenny Tsang, Mr Simon Wo, Mr Anson Wong,
Mr Isaac Yau and Mr Peter Yeung

To oversee the publication of The Voice of TIC
Mr Ginger Keung

Ms Janet Chan, Mr Jonathan Chan,

Ms Cheng Yuk Ling, Mr Raymond Fu, Mr Lester Hui,
Mr C K Kai m#, Mr Desmond Lee,

Prof. Lee Kam Hon*, Ms Rosanna Leung,

Mr Li Pui Hum, Mr Ma Pei Min, Mr John Tam,
Mr Teddy Tong (deceased), Mr Edmund Tsang,
MrWong Hon Leung, Mr Sunny Wong,

Ms Yeung Oi Kwan and Mr Spy Yeung

Mr Michael Wu m#

To prepare and review budgets, and to formulate
human resources policy of the TIC

Ms Dilys Chau*

Mr Ma Ho Fai* sgs

Mrs Gianna Hsu, Mr Johnny K K Leung*,

Mr Raymond Sit*, Mr Tommy Tam, Mr Michael Wu m+
and Mr Yiu Si Wing

To handle all matters in relation to the operation of
ticketing agents

Mr Tommy Tam

Mr Daniel Chan, Mr Sedgewick Cheung,

Ms Joyce Fung, Ms Barbara Ho, Ms Pauline Hon,

Mr David Lau, Mr Andrew Leung », Mr Fred Leung,
Mr Gary Leung, Mr William Leung, Mr Leo Li,

Mr Cos Lo, Mr Larry Lo, Mrs Angela Luk,

Mrs Stella Man, Mr Ken Ng, Mr Roy Ng,

Ms Signoree Ng, Mr Jason Shum,

Mr Jonathan Wong, Ms Josephine Wong,

Mr Martin Wong, Mr Isaac Yau and

Mr Anderson Yuen

EiEREKEZESE Tourist Guide and Tour Escort Deliberation Committee
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Terms of reference:

Convenor:

To consider Tourist Guide Pass / Tour Escort Pass
applications or renewal applications that require
special deliberation, and to handle cases where Pass
holders are suspected to be involved in such speci-
fied situations as making false statements and hav-
ing been convicted of a criminal offence

Mr Leung Fu Wah* wmH, s
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Members:

(*Non-trade members)
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Mr Andrew Leung /¢ and Mr Tang Kwai Nang™ s, »
Ms Joyce Chan, Ms Jasminia K Cheung*,

Mr Chow Kwok Ying*, Mr Barry Kai*,

Mr Koon Ting Shan*, Mr Kwong Kwok Wai* wH,

Mr Lam Kin Lai* /», Ms Loretta Lam (Alternate:

Mr Chris Hui), Mr Patrick Lam*, Ms Lolanda Law,
Prof. Lee Kam Hon*, Mr Paul Leung, Dr Barry Mak*,
Mr Danny Or, Mr Tse Yun Sang (Alternate:

Mr Huang Yi Liang), Mr Wu Kwok Wah (Alternate:
Mr Lau Sin Mei), Mr Yau Tik Wai and Ms Ann Yu
(Alternate: Ms Leung Fong Yuen)

To organise training courses for agency staff

Mr Andrew Leung

Ms Brenda Chan, Mr Denny Chan, Mr Roland Chan,
Mr Ken Chang, Mr Cheng Chung Hing*,

Ms Jasminia K Cheung*, Ms Colleen Chik*,

Mr Chow Tung Shing, Mr Antonio Chu*, Ms Elsa Ho,
Ms Jesse Lam, Ms Lolanda Law, Prof. Lee Kam Hon*,
Mr Kristian Leung, Mr Larry Lo, Mr Samson Pang,

Mr San Chung Kam, Mr Jason Wong,

Mr Norman Wong, Mr Simon Wong, Mr Wing Wong,
Ms Linda Yuen, Mr Ricky Zee and Dr Hangin Zhang*

To study and review matters concerning TIC elections
and make recommendations to the Board

Mr Ma Fung Kwok™ sss,

Mrs Pamela Chan* 8ss e, Mrs Grace Chow*,

Mr Antonio Chu*, Mrs Gianna Hsu, Mr C K Kai m+,
Mr Patrick Lam*, Mr Andrew Leung /,

Mr Johnny K K Leung*, Mr Ling Kam Man,

Mr Raymond Sit* and Mr David Tsoi*

untrue remarks

On 5 February 2011, a Hong Kong tourist guide and two mainland tourists

were involved in a scuffle because of shopping arrangements. They were even-

tually bound over for a year for HK$1,000. The TIC is now investigating wheth-

er the tourist guide and the Hong Kong receiving agent concerned violated any

TIC rules.

Since its reputation was damaged by some untrue remarks made in the
wake of the incident, the TIC published a statement on 17 February 2011 in
the Oriental Daily News, the Apply Daily, The Sun, the Ming Pao Daily News,
the Hong Kong Economic Times, the Sing Tao Daily and Wen Wei Po. It was

stressed that the TIC absolutely did not pressurise the agent into paying com-
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pensation to the tourists, and it has never asked travel agents to settle dis-
putes with inbound visitors by offering compensation.

The TIC also reiterates in the statement that all cases of suspected viola-
tion will be handled impartially by the Compliance Committee according to
established procedures. While the TIC welcomes the Government's review of
the existing requlatory mechanism of the travel industry, it will continue to
carry out its self-regulatory duties as it has always done.

I EBERFIFEE Shenzhen's new rules for Hong Kong tours

Starting from 1 January 2011, the 34 authorised Shenzhen travel agencies
must ensure that the itinerary confirmations and lists of tour participants bear
their dedicated outbound travel stamps and are signed by their specified per-
sonnel when approving package tours to Hong Kong. The Shenzhen Municipal
Bureau of Culture, Sport and Tourism has provided the TIC with samples of
the stamps and signatures of these authorised travel agencies in order for it to
verify them when processing registration of tour confirmation agreements.

If the tour confirmation agreements do not conform to the above re-
quirements, the TIC may reject their registration and report the case to the
Shenzhen Municipal Bureau of Culture, Sport and Tourism for investigation.
Members are urged not to deal with unauthorised tour operators so as to
protect their own interests as well as the tourists'. For information on the new
requirements, please refer to C1313.

BRI R 1T 3 FIES 2 Unlicensed agent got prison term
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A former employee of a travel agent, who was charged with evasion of liabil-
ity by deception and carrying on business as a travel agent without a licence,
was sentenced to two months’ and seven days’ imprisonment respectively in
December 2010. Both sentences were served concurrently and suspended for
12 months.

The defendant, who worked for a licensed travel agent, requested a cus-
tomer to deposit the payment for electronic air tickets directly in her personal
account. When the customer complained that the tickets could not be hon-
oured, she was dismissed by the travel agent in May 2008. The Travel Agents
Registry (TAR) subsequently received complaints about suspected unlicensed
trading as a travel agent by the defendant and reported the case to the Police
for investigation. It was revealed that some 38 customers sustained losses
arising from their deals with her from mid-2008 to January 2009. The case
was finally heard by the court and the defendant pleaded guilty.

If members suspect any people carrying on travel business without a
licence, please report the case to the TAR (tel.: 3151-7945) or the TIC.
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ZSEMESIRESEEETE Contingency fund offers more payments
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In order to better protect outbound travellers, the Travel Industry Compensa-
tion Fund Management Board has decided to increase the total amount of ex-
gratia payments granted under the Package Tour Accident Contingency Fund
Scheme from HK$180,000 to HK$300,000, which has taken effect since 16
March 2011.

According to the new amendments, the maximum amount of ex-gratia
payments in connection with compassionate visits by relatives of the injured
or deceased outbound tour participants has increased from HK$40,000 to
HK$100,000, with the ceiling for each relative raised from HK$20,000 to
HK$25,000 and no restriction on the number of relatives. Besides, the maxi-
mum amount of payments in relation to funerals or delivery of the dead bodies
of outbound travellers back to Hong Kong has been increased from HK$40,000
to HK$100,000. The limit of ex-gratia payments for medical expenses has re-
mained unchanged at HK$100,000.

SMEERE R PSS T RIER S EEE Ex-gratia payments for outbound group travellers injured or

killed in accidents

HH Items

FEEINE T HYE BRI & Medical expenses incurred in the

relevant country in respect of an accident

&= = B 8% Maximum amount
BB
HK$100,000

HEBAIEEIINE HIRR AR Expenses for compassionate visits

by relatives to the place of the accident

BETET(BREBEEE —_BRT)
HK$100,000 (HK$25,000 per relative)

B« KL B FINE IR R B BB s B IR B RIF X Expenses

BETET

incurred in relation to the funeral, cremation or repatriation of the

remains of a deceased outbound traveller

HK$100,000
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containing specified key points with mainland agencies (Directive No. 202)
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To raise the service standard of inbound tours from mainland China, the

Board resolved in January 2011 that:

1. If mainland tours received by members are organised by mainland China's
travel agencies, then these travel agencies must be Authorised Travel
Agencies for Outbound Travel by Chinese Citizens approved by the China
National Tourism Administration (CNTA).

2. Before receiving such mainland tours, members must sign with the main-
land travel agencies contracts which contain all the key points endorsed
by the CNTA.

This Directive supersedes Directive No. 159 and is effective now.
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