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The election of TIC Chairman took place on 11 December 2012, at 
which Mr Michael Wu was re-elected uncontested for a second term of 
three years until 2015.

The 25th Annual General Meeting of the TIC was held on 30 November 
2012 at the InterContinental Hong Kong, drawing a high attendance of 

535 members. There were five candidates contesting 
four seats on the Board this year, with Mr Andrew 
Leung, Mr Norman Leung, Mr Ng Hi On and Mr 
Warren Tong elected.

With the assistance of the Employees Retraining 
Board, the TIC and the Hong Kong Federation of 
Trade Unions jointly organised the Travel Agent 
Recruitment Day in Yau Ma Tei on 19 October 2012. 
A total of 19 travel agents participated in the event, 
offering some 270 job vacancies. Around 80 appli-
cants attended interviews at the venue. The TIC will 
consider holding similar events in view of the good 
response.

A forum on e-tourism was co-organised by the TIC and HKU SPACE’s 
College of Business and Finance on 12 October 2012 at the HKU SPACE 
Admiralty Learning Center, which was attended by upwards of 30 travel 
agent representatives. Three guest speakers, namely Mr Erwin Huang 
of the Hong Kong Information Technology Federation, Mr Ralph Szeto 
of the Hong Kong Association of Interactive Marketing, and Mr Jackie 

Wong of Tetra Limited, talked about how travel agents 
could go for e-tourism: instead of investing heavily, they 
should make use of social media and Customer Relation 
Management systems to improve service quality and 
customer relations, thereby boosting their business.
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To update members on the latest events in Hong Kong Wetland Park 
(HKWP), the TIC invited Dr Joseph Cheung, Wetland Park Manager, 
Marketing and Administration, HKWP to brief some 70 agent repre-

sentatives, at a Members’ Lunch Gathering held on 
30 October 2012 at the Chinese General Chamber of 
Commerce, on HKWP’s visitor facilities and upcom-
ing events such as the Bird Watching Festival and the 
Butterfly Carnival.

The Panel on Economic Development of the Legislative Council held a 
meeting on 16 July 2009 to discuss the operation of the TIC and related 
matters. The Board later decided to appoint an independent auditor to 
conduct an internal audit so as to identify areas in the TIC’s operation 
where improvements could be made. PricewaterhouseCoopers Advisory 
Services Limited (PwC) was commissioned by the TIC through open 
tender to carry out the audit.

The TIC and the China National Tourism Administration (CNTA), with 
a view to fostering cooperation, launched an exchange programme 
this year. An official from the CNTA’s Tourism Quality Supervision and 
Management Office spent six weeks at the TIC’s Executive Office start-
ing from late September. During her stay in Hong Kong, she not only 
familiarised herself with the TIC’s procedures and regulations, but also 
sat in on disciplinary meetings, and inspected travel agents’ business 
premises and conducted spot checks on inbound tour groups together 
with the TIC’s staff members (see also “Feature”).

Additionally, 20 managers from different travel agents in such 
places as Beijing, Tianjin, Shanghai, Guangzhou and 
Shenzhen came to Hong Kong in early November to take 
a course on cruise selling specially designed and organised 
by the TIC for them. The course, which lasted four days, 
consisted of lectures and a visit to a cruise ship. Course 
participants were generally satisfied with the arrangement.
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At its 9 October 2012 meeting, the Board adopted the Outbound 
Committee’s proposal to revise Directive No. 151. If members impose 
the package tour service charge on tour participants, they must state 
the following items in promotional information of the package tours 
concerned:
1. the recommendatory nature of the package tour service charge;
2. the recommended amount of the package tour service charge for 

each day or all days of the journey;
3. any of the following charges included in the package tour service 

charge: the service charge for the tour escort, the local guide, the 
tour coach driver and related personnel of the travel agent; 

4. the names and amounts of any other service charges (if any) which 
the tour participants need to pay.

Please see Directive No. 210 for details. This Directive supersedes 
Directive Nos. 148 and 151, and is only applicable to tour participants 
who sign up for package tours on or after 1 December 2012.

At its 11 December 2012 meeting, the Board decided to extend the no-
tification period for cancelling package tours during the Chinese New 
Year as follows:
1. If members cancel non-Guangdong tours which commence dur-

ing the period from 9 to 13 February 2013 (both days inclusive), 
they must notify their customers of the cancellation at least 14 days 
in advance excluding the departure and notification dates. 

2. If members cancel Guangdong tours which commence during the 
period mentioned in paragraph 1, they must notify their customers 
of the cancellation at least 5 days in advance excluding the depar-
ture and notification dates.

For details, please see Directive No. 211.

The audit, which was conducted in four phases between Decem-
ber 2010 and May 2012, covered governance; administrative matters; 
membership service; public relations; monitoring, investigation and 
handling of enquiries; and registration. The TIC has formulated and 
implemented various measures in response to PwC’s recommendations 
in a bid to improve internal control and efficiency.


