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Re-elected trade director Mr Ng Hi On

 
Re-elected trade director Mr Andrew Leung JP

Mr Ng Hi On, a director of CTS International Science-Technology and 
Culture Exchange Co Ltd, was re-elected to the Board at last year’s Annual 
General Meeting. He now serves on the TIC’s Public Relations Committee 
as Deputy Convenor and on its Compliance Committee as a member, and 
is an Executive Committee member of the Federation of Hong Kong Chi-
nese Travel Agents, a director of the Hong Kong Association of China Travel 
Organisers, and Honorary Secretary of the Hong Kong Outbound Tour 
Operators’ Association.

Since the Travel Industry Authority (TIA) to be set up by the Govern-
ment would have great impact on both the TIC and the trade, asserted Mr 
Ng, the following two years would be critical and he would focus on work-
ing out the new roles of the TIC. He believed that the future TIC should be 
an organisation that strove to protect the trade’s benefi ts and to raise the 
professional standards of the industry.

The recent disputes over accommodation for several mainland in-
bound tour groups, which had aroused much concern, were, according to 
Mr Ng, isolated incidents, and the TIC should investigate whether its rules 
had been observed by the receiving agent. As to the view that the Individual 
Visit Scheme should be scaled down since Hong Kong could no longer 
cope with soaring numbers of mainland visitors, he pointed out that tourist 
attractions were overcrowded only during the peak season, and therefore 
limiting the number of tourists would do no good to tourism in the long 
run. The Government should instead develop new holiday resorts such as 
Lantau Island in order to draw visitors away from popular attractions.

Having served on the TIC Board for many years, Mr Andrew Leung was 
very delighted to be re-elected as a director again. He was indebted to 
fellow traders for their support and for having given him the opportu-
nity to continue to serve the TIC and the trade.

Over the years, Mr Leung had been paying close attention to the 
development of the industry, thus gaining a deep understanding of the 
hardships and challenges faced by the trade. In his new term, he would 
perform his duty as a director by listening to the voices of traders, mak-
ing their views known to the Government and the TIC, and protecting 
the trade’s interests. He would continue to promote industry training, 
with emphasis on enhancing the professional standards of the trade, 
and the skills and service quality of individual traders, with a view to 
advancing industry development and helping traders to add value to 
their service and transform their business.

The Government would set up the TIA to take over the TIC’s regu-
latory functions in two years’ time. Mr Leung wished to work out the 
TIC’s future roles and directions together with other Board members 
and traders, so that it could maintain its role in promoting long-term 
prosperity of the industry in the future.
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New trade director Mr Gary Leung

 
New trade director Mr Norman Leung

Mr Gary Leung, Executive Director of Wing Hang Travel Co Ltd and 
Chairman of the Society of IATA Passenger Agents (SIPA), joined the 
TIC Board as SIPA representative in December last year. He is currently 
Convenor of the TIC Ticketing Committee, and a member of the Gover-
nance, Membership and Public Relations Committees.

As a representative of ticketing agents, Mr Leung wished to act 
as a bridge of communication between travel agents on the one hand, 
and the TIC and the Government on the other so as to help ticketing 
agents to grow. Although the TIA would take over the TIC’s regula-
tory functions two years later, the TIC was still a trade organisation and 
could continue to engage in industry training and other undertakings. 
He would deliberate on the TIC’s future roles together with other Board 
members.

Regarding the gradual reduction of agency commission by airlines 
in recent years, Mr Leung remarked that he would seek to have close 
contact and communication with airlines through SIPA and the TIC, in 
the hope that airlines would provide agents with more channels to earn 
remuneration. He would also fi ght for looser settlement terms and bank 
guarantee requirements so that ticketing agents could do business in a 
better environment.

Mr Norman Leung is General Manager of Hotel Shoppe Ltd. He has 
joined the industry for over 30 years and was elected to the TIC Board at 
the Annual General Meeting in 2012. He now serves on the Inbound Com-
mittee and the Public Relations Committee as a member, and is also Vice 
Chairman of the International Chinese Tourist Association and an Inbound 
Committee member of the Hong Kong Association of Travel Agents.

Mr Leung stood for election because he wished to serve the trade. 
Having served on the Public Relations Committee for many years, he 
made friends with a lot of traders, who he believed did not know much 
about the TIC but tended to complain about its red tape. As an elected 
director, he would foster communication between the TIC and its mem-
bers, let the Board know members’ opinions, and offer assistance to 
members when necessary.

With regard to the Government’s decision to set up a statutory 
body to police the travel industry, Mr Leung remarked that it was not 
good for the industry since it would face stricter regulation, and that a 
surge in licence fees for travel agents was inevitable since the regulatory 
body would be self-fi nancing. He hoped that the TIC would continue to 
devote itself to training and coordinating trade members after its regu-
latory functions were taken away by the new tourism authority.
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 Board of Directors 2012/2013
Chairman:  Mr Michael Wu MH, JP

Deputy Chairmen:  Mrs Gianna Hsu and Mr Paul Leung 
Honorary Secretary: Mr Ma Ho Fai* SBS, JP

Honorary Treasurer: Mr Jason Wong
Directors:  Mrs Pamela Chan* BBS, JP, Ms Dilys Chau*,  

Mr C K Kai MH, Mr Ginger Keung, Mr Alex Lee, 
Mr Andrew Leung JP, Mr Leung Fu Wah* BBS, MH, JP,  
Mr Gary Leung, Mr Johnny K K Leung*,  
Mr Norman Leung, Mr Li Kwok Ying* BBS, MH, JP,  
the Hon Mr Martin Liao* JP,   
the Hon Mr Ma Fung Kwok* SBS, JP,   
Mr Martin Ma, Mr Ng Hi On, Mr Raymond Sit*, 
Mr Warren Tong, Mr Ricky Tse, Dr Tony Tse*, 
Mr Simon Wo, Mr Peter Wong*,   
Mr Charles Yang* BBS, JP, Mr Freddy Yip and  
the Hon Mr Yiu Si Wing

 
Appeal Board and committees for 2012/2013

Appeal Board
Terms of reference: To hear appeals lodged against decisions of the 

Committee on Shopping-related Practices, the 

 
New trade director Mr Warren Tong

Mr Warren Tong, Managing Director of Mount Travel Ltd, was elected to 
the Board at last year’s Annual General Meeting. He is currently Con-
venor of the Membership Committee, and a member of the Committee 
on Shopping-related Practices, the Constitution/By-law Committee and 
the Governance Committee. He is also Honorary President of the Inter-
national Chinese Tourist Association, Vice Chairman of the Federation 
of Hong Kong Chinese Travel Agents, and a director of the Hongkong 
Taiwan Tourist Operators Association.

Mr Tong had served on the TIC Board from 2001 to 2010, and had 
been its Deputy Chairman between 2006 and 2009. He remarked that the 
TIC’s role would be different from now when the TIA went into operation 
two years later. With his past experience, he wished to make a contribution 
to the industry and assist the TIC in carrying out its future work.

Recently, a number of mainland inbound tour groups were not pro-
vided with proper accommodation, which Mr Tong considered were iso-
lated incidents. In fact, the regulatory measures put in place by the TIC over 
the years were effective, and there was no need to make them stricter. Giv-
en the importance of tourism to Hong Kong’s economy and Hong Kong 
being a free market, it was not advisable to impose a limit on the number 
of visitors. The Government should develop more new attractions so that 
tourists would not crowd into a handful of scenic spots.
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Committee on Shopping-related Practices
Terms of reference: To handle cases in which registered shops are 

suspected of breaching their pledges
Convenor:   Mr Raymond Sit*
Deputy Convenor:  Mr C K Kai MH

Members: Mr C K Chan*, Mr Simon Chan,   
Mr Chan Wing Kai*, Mr Cheng Chun,   
Mr Michael Fung, Mr Anthony Hung*,  
Dr Law Cheung Kwok*, Ms Daisy Lui*,   
Mr Spencer Tai*, Mr Warren Tong,   
Dr John Tse*and Mr Simon Wo

Ex-Officio Member:  Ms Almaz Leung*

Compliance Committee, the Consumer Rela-
tions Committee, the Membership Committee 
and the Tourist Guide and Tour Escort Delib-
eration Committee

Trade members: Association Members’ representatives on the 
TIC Board and Elected Directors 

Independent members*: Prof. Alfred Chan BBS, JP, Dr Eugene Chan JP,  
Miss Lily Chow, Mr Stephen Hui JP,   
Mr Larry Kwok BBS, JP, Ms Sue Lau,   
Ms Elaine Liu, the Hon Miss Alice Mak JP,  
Ms So Lai Chun MH and Mr Harry Yu

Compliance Committee
Terms of reference: To take disciplinary action against members, 

tour escorts and tourist guides for violating the 
TIC’s regulations

Convenor: Mr Johnny K K Leung*
Deputy Convenors: Mr C K Kai MH and Mr Ma Ho Fai* SBS, JP

Members: Ms Dilys Chau*, Mr Antonio Chu*,   
Mr Anthony Hung*, Mr Lam Kin Lai* JP, 
Dr Law Cheung Kwok*,    
Mr Leung Fu Wah* BBS, MH, JP, Mr Martin Ma,   
Dr Barry Mak*, Mr Ng Hi On,   
Mr Raymond Sit*, Mr Ricky Tse, Dr Tony Tse*,  
Mr Peter Wong* and Mr Charles Yang* BBS, JP 

Panel members: All members of the Committee, Mr Lau Kai 
Ming (Alternate: Ms Zhang Le), Mr Tong Kim 
Sang (Alternate: Mr Lam Yat Ho), Ms Maki Luk 
(Alternate: Mr Chris Hui), Mr Tse Yun Sang 
(Alternate: Mr Huang Yi Liang) and Ms Ann Yu 
(Alternate: Mr Yu Shui Fai) 

Constitution/By-law Committee
Terms of reference: To study and make recommendations on the 

M&As of the TIC and its Association Members
Convenor:  Mr Ma Ho Fai* SBS, JP
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Consumer Relations Committee
Terms of reference:  To assist in handling complaints filed by con-

sumers against travel agents
Convenor:  Mrs Pamela Chan* BBS, JP

Deputy Convenors: Mr Ginger Keung and Mr Li Kwok Ying* BBS, MH, JP

Members: Mr Dick Chan, Mr David Chau,   
Mr Danny Cheung, Mr Kevin Cheung,   
Mr Choi Tak Tai, Dr Jennifer Chow* MH,  
Mr Teddy Chung, Mr Quentin Fong*, 
Mr Ko Kam Cheung* BBS, MH, Ms Jenny Kong*,  
Mr Joe Lai*, Ms Alice Lam*, Mr Nelson Lam*,  
Mr Ling Kam Man, Mr Alex Liu*, Mr George Ng,  
Mr Joseph Poon and Mr David Tsoi*

Deputy Convenor:  Mr Andrew Leung JP

Members: Ms Jasminia K Cheung*, Mr Antonio Chu*,  
Mr Ronnie Ho JP, Mrs Gianna Hsu,   
Mr Anthony Hung*, the Hon   
Mr Ma Fung Kwok* SBS, JP, Mr Raymond Sit*, 
Mr Tommy Tam, Mr Warren Tong,   
Mr David Tsoi*, Mr Alvin Wong*,   
Mr Nathan Wong*, Mr Michael Wu MH, JP,  
the Hon Mr Yiu Si Wing and Mr Ronnie Yuen

Directors’ Election Complaint Committee
Terms of reference:  To handle complaints concerning TIC Directors’ 

elections
Convenor:  Mr Ma Ho Fai* SBS, JP

Members:  Ms Dilys Chau*, Mr Leung Fu Wah* BBS, MH, JP,   
Mr Li Kwok Ying* BBS, MH, JP and   
Mr Charles Yang* BBS, JP

Electoral Affairs Committee
Terms of reference: To study and review matters concerning TIC elec-

tions and make recommendations to the Board
Convenor: The Hon Mr Ma Fung Kwok* SBS, JP

Members:  Mrs Pamela Chan* BBS, JP, Mrs Grace Chow*,  
Mr Antonio Chu*, Mrs Gianna Hsu,  
Mr C K Kai MH, Mr Patrick Lam*,   
Mr Andrew Leung JP, Mr Johnny K K Leung*,  
Mr Ling Kam Man, Mr Raymond Sit* and  
Mr David Tsoi*

Governance Committee
Terms of reference:  To review the operation of the TIC and to keep 

in view any review(s) of the TIC that may be 
conducted from time to time

Convenor: Mr Michael Wu MH, JP

Members: Mrs Pamela Chan* BBS, JP, Ms Dilys Chau*,  
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Mrs Gianna Hsu, Mr C K Kai MH,   
Mr Ginger Keung, Mr Andrew Leung JP,  
Mr Leung Fu Wah* BBS, MH, JP, Mr Gary Leung,  
Mr Johnny K K Leung*, Mr Paul Leung,  
the Hon Mr Ma Fung Kwok* SBS, JP,   
Mr Ma Ho Fai* SBS, JP, Mr Martin Ma,   
Mr Raymond Sit* and Mr Warren Tong

Ex-Officio Member:  Miss Ann Chan*

Inbound Committee
Terms of reference: To liaise with government departments con-

cerning inbound traffic and tour operation
Convenor:  Mr Paul Leung 
Members:  Mr Roland Chan, Mr Ken Chang,   

Mr Raymond Cheung, Mr Cary Chiu,   
Mr Choi Pat Tai MH, Ms Rachelle Dy, 

 Mr Rockie Ip*, Mr C S Kung, Mr Patrick Kwok*, 
 Ms Stella Kwan, Mr Herman Lam,   

Mr Lam Kin Lai* JP, Mr Norman Leung,  
Mr David Luk, Mr Marco Ma, Mr Pang Yu Chin,  
 Ms Daisie Sin, Mr Edmund Tsang,   
Ms Josephine Wong, Mr Owen Yau and 
Mr Steve Yip 

Ex-Officio Member: Ms Almaz Leung*

Mainland China Inbound Tour Affairs Committee
Terms of reference: To formulate measures to regulate the opera-

tion of inbound tours from mainland China
Convenor:   Mr C K Kai MH

Members:  Mr Chan Wai Chuen, Mr William Chan*,  
Mr Peter Chui, Ms Fan Chau Wa,   
Mr Ho Chun Tung, Mr Patrick Kwok*,  
Mr Kwong Kwok Wai* MH, Mr Lie Chi Kwan,  
Mr Po Lap Wai, Ms Ada Sun, Mr Peter Wong*,  
Ms Wong Siu Him and Ms Gloria Wu

Ex-Officio Members:  Ms Almaz Leung* and Mr Johnny K K Leung* 

Membership Committee
Terms of reference:  To handled issues related to TIC membership
Convenor:  Mr Warren Tong
Members:  Mr Francis Bagaman (Alternate: Mr Gary Leung),  

Mrs Grace Chow*, Mr Charlie Foo (Alternate: 
Mr Simon Wo),  Mr Kenneth Lam*, 

 Dr Law Cheung Kwok*, Mr Harry Lee*, 
 Mr Leung Fu Wah* BBS, MH, JP, Mr Johnny Mak*,  

Mr Ngai Wah Hak (Alternate: Mr Ginger Keung),  
Mr Raymond Sit*, Mr Sy Chun Ming (Alternate:

 Mr C K Kai MH), Mr Spencer Tai*,    
Mr Kenny Tsang (Alternate: Mr Alex Lee),   
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Outbound Committee
Terms of reference: To make recommendations to the Board on all 

matters relating to the outbound travel industry
Convenor:  Mrs Gianna Hsu 
Members: Mr Chan Chung Hoi, Mr Denny Chan,  

Mr Stephen Chan, Ms Anna Cheung,  
Ms Dannia Cheung, Mr Sedgewick Cheung,  
Mr Michael Fung, Mr Peter Kong, Mr Kwan Kai Kow,  
Mr Alex Lee, Mr David Leung, Ms Lanny Leung,  
Mr William Leung, Mr Curry Mok, Mr George Ng,  
Mr Raymond Ng, Mr Johnny So,   
Mr Kenny Tsang, Mr Simon Wo,   
Mr Jackson Wong, Mr Jason Wong,   
Mr Raymond Wong, Mr Stephen Wong and   
Mr C N Yuen

Ex-Officio Member:  Ms Almaz Leung*

Public Relations Committee
Terms of reference: To promote cooperation with tourism organisa-

tions in various places, and to enhance mem-
bers’ and the public’s understanding of the TIC

Convenor:  Mr Martin Ma
Deputy Convenor:  Mr Ng Hi On
Members: Mr Jonathan Chan, Mr Iamon Cheng,  

Ms Cheng Yuk Ling, Mr Albert Cheung,  
 Ms Gloria Choi, Mr Joey Chow, Mr Charlie Foo,  
 Ms Lam Yuk Mui, Mr Gary Leung,  
 Ms Ingrid Leung, Mr Norman Leung,  

Mr Anthony Lip, Mr Manuel Lo, Mr David Luk,
 Ms Eliza Ma, Mr Benny Ng, Mr Roy Ng, 
 Ms Tara Siu, Ms Grace Tsang, 
 Mr Jackson Wong, Mr Stephen Wong,  

Mr Isaac Yau and Mr Peter Yeung

Publication Committee
Terms of reference:  To oversee the publication of The Voice of  TIC
Convenor:  Mr Ginger Keung 
Members: Ms Janet Chan, Mr Jonathan Chan, 
 Ms Cheng Yuk Ling, Mr Raymond Fu, 
 Mr Lester Hui, Mr C K Kai MH, Mr Desmond Lee, 
 Ms Rosanna Leung, Mr Li Pui Hum,  

Mr Ng Sai Wing, Mr Tai Yun Lam, Mr John Tam,
 Mr Edmund Tsang, Mr Wong Hon Leung, 
 Mr Ricky Wong, Mr Sunny Wong, 
 Ms Yeung Oi Kwan and Mr Spy Yeung
Ex-Officio Member:  Mr Michael Wu MH, JP

Mr Ricky Tse (Alternate: Mr Lester Hui),  
Mr Ivor Wong and    
Ms Linda Yuen (Alternate: Mr Paul Leung)
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Staff and Finance Committee
Terms of reference: To prepare and review budgets, and to formu-

late human resources policy of the TIC
Convenor:  Ms Dilys Chau*
Deputy Convenor:  Mr Ma Ho Fai* SBS, JP

Members: Mrs Gianna Hsu, Mr Johnny K K Leung*, 
 Mr Paul Leung, Mr Raymond Sit*, 
 Mr Jason Wong and Mr Michael Wu MH, JP

Ticketing Committee
Terms of reference: To handle all matters in relation to the opera-

tion of ticketing agents
Convenor:   Mr Gary Leung
Members:  Ms Lily Agonoy, Mr Francis Bagaman, 
 Mr Daniel Chan, Mr Danny Cheung, 
 Mr Sedgewick Cheung, Ms Joyce Fung, 
 Ms Barbara Ho, Mr Benny Lee, 
 Mr Andrew Leung JP, Mr Fred Leung, 
 Mr William Leung, Mr Cos Lo, Mr Larry Lo, 
 Mrs Stella Man, Mr Ken Ng, Mr Roy Ng, 
 Ms Signoree Ng, Mr Anthony Pang, 
 Mr Jason Shum, Mr Jonathan Wong, 
 Mr Martin Wong, Mr Isaac Yau, 
 Mr Anderson Yuen and Mr Richard Yuen

Tourist Guide and Tour Escort Deliberation Committee
Terms of reference: To consider Tourist Guide Pass / Tour Escort 

Pass applications or renewal applications that 
require special deliberation, and to handle cas-
es where Pass holders are involved in specified 
situations

Convenor:  Mr Leung Fu Wah* BBS, MH, JP  

Deputy Convenors: Mr Andrew Leung JP and Mr Charles Yang* BBS, JP

Members: Mr Eric Chan, Mr Cheung Kwok Wo*, 
 Mr Chow Kwok Ying*, Mr Fung Yuk Fung*, 
 Mr Barry Kai*, Mr Koon Ting Shan*, 
 Mr Kwong Kwok Wai* MH, Mr Lam Kin Lai* JP, 
 Mr Patrick Lam*, Mr Lam Yat Ho (Alternate:  

Mr Tong Kim Sang), Mr Lau Kai Ming  
(Alternate: Mr Leung Kai Tai), Ms Lolanda Law, 

 Ms Ringo Leung (Alternate: Mr Chris Hui), 
 Mr Ng Lap Yan, Mr Tse Yun Sang (Alternate:  

Mr Huang Yi Liang), Mr Peter Wong* and 
 Mr Yu Shui Fai (Alternate: Ms Ann Yu)

Training Committee
Terms of reference:  To organise training courses for agency staff
Convenor: Mr Andrew Leung JP
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Prime Minister of Thailand Ms Yingluck Shinawatra came to Hong Kong 
on 25 February 2013 for a two-day offi cial trip. On 26 February, she invit-

ed a dozen of Hong Kong’s travel agent representatives to a 
meeting in order to listen to their views about Thailand tour-
ism. At the 45-minute meeting, which was held at a hotel and 
arranged by the Hong Kong offi ce of the Tourism Authority 
of Thailand, the traders recommended the Thai Government 
to train up young local guides, develop more new sightseeing 

spots and reduce traffic congestion. She 
undertook to follow up their recommen-
dations.

 Thai prime minister met Hong Kong traders

(*Non-trade members)

ed a dozen of Hong Kong’s travel agent representatives to a 
meeting in order to listen to their views about Thailand tour-
ism. At the 45-minute meeting, which was held at a hotel and 
arranged by the Hong Kong offi ce of the Tourism Authority 
of Thailand, the traders recommended the Thai Government 
to train up young local guides, develop more new sightseeing 

spots and reduce traffic congestion. She 
undertook to follow up their recommen-
dations.

Thai Prime Minister Ms Yingluck 
Shinawatra meets travel traders during 
her visit to Hong Kong.

To forge connections and co-
operation between the tour-
ism sectors in Hong Kong 
and Macau, the TIC formed 
a 200-strong delegation to 
Macau during 6-7 December 
2012. The delegates visited 
several hotels and attended 
the opening ceremony of the 
world’s largest Rubik’s Cube 
mosaic. A luncheon was hosted 
by the Macau Government 

Tourist Offi ce to welcome the delegates, who met and exchanged views 
with local traders.

 Delegation to Macau
To forge connections and co-
operation between the tour-
ism sectors in Hong Kong 
and Macau, the TIC formed 
a 200-strong delegation to 
Macau during 6-7 December 
2012. The delegates visited 
several hotels and attended 
the opening ceremony of the 

The TIC delegation at a giant Rubik’s Cube mosaic.

Members: Ms Brenda Chan, Mr Ken Chang, 
 Mr Daniel Cheung*, Ms Jasminia K Cheung*,
 Ms Billie Chow*, Mr Antonio Chu*,
 Mr Paul Fong*, Mr Erwin Huang*, 
 Mr Brandon Lau, Ms Lolanda Law, 
 Mr Johnny Lee, Mr Larry Lo, Mr Rex Luk, 
 Ms Keller Mak, Ms Shadow Mak, 
 Ms Pianka Ng, Mr Samson Pang, 
 Ms Priscilla Poon*, Mr Bryan Tam, 
 Prof. Eliza Tse*, Dr Tony Tse*, Mr Jason Wong  

and Ms Linda Yuen
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Upwards of 60 travel agent representatives attended a briefi ng organised 
by the TIC on 24 January 2013, at which Ms Annie Choi, Commissioner 

of Insurance, and Mr Paul Wong, Principal 
Assistant Secretary for Financial Services and 
the Treasury (Financial Services), explained 
to them the key legislative proposals on the 
establishment of an independent Insurance 
Authority (IA).

Ms Choi informed that the proposed IA 
will replace the existing Office of the Com-
missioner of Insurance, and the proposed 
statutory licensing regime for insurance inter-
mediaries, the current self-regulatory regime. 
The future licensing regime will be similar to 
the existing registration one, and insurance 

intermediaries will need to be licensed by the IA in order to carry out 
insurance intermediary activities. Furthermore, all pre-existing insur-
ance intermediaries validly registered with the relevant self-regulatory 
organisations will be deemed to be licensed by the IA for three years 
when the statutory licensing regime is in place, and their licence fees 
will be waived in the fi rst fi ve years after the IA is established.

 Briefi ng on Insurance Authority

of Insurance, and Mr Paul Wong, Principal 
Assistant Secretary for Financial Services and 
the Treasury (Financial Services), explained 
to them the key legislative proposals on the 
establishment of an independent Insurance 
Authority (IA).

will replace the existing Office of the Com-
missioner of Insurance, and the proposed 

保險業監理專員蔡淑嫻女士簡介保險
中介人發牌制度。
Insurance Commissioner Ms Annie Choi briefs 
members on the licensing regime for insurance 
intermediaries.

In a bid to help members understand 
the Trade Descriptions (Unfair Trade 
Practices) (Amendment) Ordinance 2012 
(Amendment Ordinance) and the draft 
Enforcement Guidelines, the TIC held 
two briefi ngs on 28 January and 15 March 
2013 at the TIC Training Centre, which 
were attended by over 100 agent repre-
sentatives.

At the briefi ngs, speakers from the 
Customs and Excise Department (C&ED) 
explained the criminal offences to use 
unfair trade practices under the Amend-

ment Ordinance, and answered questions from attendees. The scope of 
trade descriptions now covers both goods and services, and the unfair 
trade practices include false and misleading product information, mis-
leading omissions, aggressive commercial practices, bait advertising, bait 
and switch, and wrongly accepting payment. Enforcement actions to be 
taken by the enforcement agencies include accepting an undertaking 
from a trader, applying to the court for an injunction and initiating crim-
inal proceedings. The Amendment Ordinance is expected to come into 
force this year. The draft Enforcement Guidelines can be downloaded 
from the C&ED’s website at www.customs.gov.hk.

 Briefi ngs on Trade Descriptions Ordinance

海關關長張雲正先生(中)在三月十五日的簡介
會上回答會員的問題。
Commissioner of Customs and Excise Mr Clement 
Cheung (middle) answers questions from members at 
the briefi ng held on 15 March.

In a bid to help members understand 
the Trade Descriptions (Unfair Trade 
Practices) (Amendment) Ordinance 2012 
(Amendment Ordinance) and the draft 
Enforcement Guidelines, the TIC held 
two briefi ngs on 28 January and 15 March 
2013 at the TIC Training Centre, which 
were attended by over 100 agent repre-
sentatives.


