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Mr Kenny Tsang, General Manager of Greenice Tours Limited and 
Chairman of the Hong Kong Outbound Tour Operators’ Association 
(OTOA), joined the TIC Board on 21 November 2014 as OTOA repre-
sentative. As quite a lot of criticisms of the TIC had reached his ears, he 
hoped to help the TIC clear up misunderstandings and build a positive 
image after becoming a director and having a deeper understanding of 
the TIC’s work.

As the TIC’s regulatory duties would be taken up by the Travel 
Industry Authority, Mr Tsang considered that regulation by a statu-
tory body was not necessarily more effective than regulation by a trade 
body like the TIC since the statutory body neither knew the industry as 
well nor communicated with traders as closely as the trade body. He 
hoped that the TIC would become a pure trade association in the future 
and continued to use its clout in getting across the trade’s views to the 
Government.

Mr Tsang mentioned that although the TIC’s income mainly came 
from the outbound tour levy, huge resources had been diverted to mon-
itoring the inbound travel industry, which was unfair as that would be 
like outbound agents subsidising the regulation of the inbound industry.

The TIC held 
its 27th Annual General Meeting (AGM) 
on Monday, 24 November 2014 at the InterContinental Hong Kong, 
with a high attendance of 540 members, of which 522 were Ordinary 
Members and 18 were Affiliate Members. There were six candidates 
contesting four seats on the Board, and Mr Tony Chong, Mr Martin Ma, 
Mr Ng Hi On and Mr Freddy Yip were elected. The next issue will have 
a brief profile and interview of them as well as other directors who took 
office on or after 25 November.
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Miss Cathy Chu, former Director of the Office of the Government of 
the Hong Kong Special Administrative Region in Beijing, succeeded 
Mr Philip Yung as Commissioner for Tourism on 22 December 2014. 
Mr Yung became Permanent Secretary for Commerce and Economic 
Development (Commerce, Industry and Tourism) on 27 December 2014.

The TIC and the Macau Government Tourist Office (MGTO) co-organ-
ised the first Workshop on Travel Agency Front Line Staff – Tour Escort 

Service during 20-22 October 2014 at the 
MGM Hotel. A total of 16 Macanese tourist 
guides participated in the 18-hour work-
shop, which was conducted by three TIC 
instructors. The content of the workshop 
was mainly adapted from the TIC’s Certifi-
cate Course for Outbound Tour Escorts. In 
view of the good response, the TIC and the 
Training and Quality Management Depart-
ment of the MGTO will discuss the pos-
sibility of further cooperation.

TIC trade director Mr Stephen Chan passed away in Hong Kong on 3 
December 2014 because of illness. With over 40 years of experience in 
the travel business, Mr Chan was elected to the Board in 2013 and had 
served on the Outbound Committee and the Public Relations Commit-
tee for years. The TIC is saddened by the loss of Mr Chan, who made 
invaluable contributions to the trade.

In recent years, some applicants have used fake academic certificates to 
apply for the TIC’s training courses, with the result that they have been 
convicted for using forged documents. Two applicants were convicted for 
the same reason just recently.
  One of the two applicants, who had presented a fake academic cer-
tificate to enrol on the Pre-service Tourist Guide Training Course last year, 
was sentenced to 160 hours of community service and ordered to pay the 
court fee of HK$500 by the Eastern Magistrates’ Court in September 2014. 
The other applicant, who turned himself in to the police after the TIC had 
discovered him using a fake certificate to apply for the Certificate Course for 
Outbound Tour Escorts last year, was ordered by the same court in October 
this year to do 150 hours of community service and pay a fine of HK$500. 

議會為澳門導遊舉辦領隊服務工作坊。
The�TIC�holds�a�workshop�on�tour�escort�
service�for�Macau's�tourist�guides.
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At its 9 December 2014 meeting, the Board decided to extend the no-
tification period for cancelling package tours during the Chinese New 
Year as follows:
1. If members cancel non-Guangdong tours which commence during 

the period from 19 February to 23 February 2015 (both days inclu-
sive), they must notify their customers of the cancellation at least 
14 days in advance excluding the departure and notification dates. 

2. If members cancel Guangdong tours which commence during the 
period mentioned in paragraph 1, they must notify their customers 
of the cancellation at least 5 days in advance excluding the depar-
ture and notification dates.

  For details, please see Directive No. 220.

The Board decided at its 9 December 2014 meeting to revise the 
term “mainland tours” in Directive No. 218 to “mainland (ex Shen-

In a bid to help members understand Ebola virus disease, the TIC 
invited two doctors from the Department of Health to give a talk on 
the latest situation of the Ebola outbreak on 8 December 2014. Twenty 
three travel agent representatives and tour escorts attended the talk, at 
which they learned about Ebola’s symptoms, mode of transmission and 

preventive measures, which 
included avoiding travel to 
affected areas, observing good 
personal and environmental 
hygiene, and avoiding contact 
with wild animals and close 
contact with persons with fever. 
Traders may find latest updates 
on the disease at the web-
site of the Centre for Health 
Protection at www.chp.gov.hk.
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To combat Hong Kong-bound tours organised by illegal Shenzhen’s 
travel agencies, the TIC and the Shenzhen Municipal Bureau of Cul-
ture, Sport and Tourism have decided to introduce a “Dedicated Email 
System (DES) for Tours from Shenzhen to Hong Kong”, under which 
both Shenzhen’s and Hong Kong’s travel agents are required to set up 
dedicated email accounts for sending and receiving tour group infor-
mation. To facilitate the DES’s implementation, the Board decided at 
its 9 December 2014 meeting to issue a directive to stipulate the new 
requirements for registering tour confirmation agreements of Shenzhen 
tours. The main points are highlighted as follows:
1. Each member receiving Shenzhen tours must set up a dedicated 

email account and register the dedicated email address with the TIC. 
All dedicated email addresses confirmed by the TIC will be posted 
on the TIC website.

2. Members must use their registered dedicated email accounts to 
receive and send information on Shenzhen tours sent by Shenzhen’s 
outbound travel agencies through their dedicated email accounts, 
and to send their tour confirmation agreements to the TIC for 
registration.

3. Members must register each tour confirmation agreement together 
with proof of accommodation related to the tour, by attaching it to 
an email sent to their dedicated email accounts by Shenzhen’s out-
bound travel agencies through their dedicated email accounts, and 
then forwarding the email to the TIC’s email account (tour@tichk.org) 
through the members’ dedicated email accounts for registration.

4. For registration of tour confirmation agreements for Shenzhen 
tours which are organised by Shenzhen’s outbound travel agen-
cies and which arrive in Hong Kong on the same day, the same 
email sent by the same Shenzhen’s outbound travel agencies 
must be forwarded to the TIC.

5. Members must retain emails between Shenzhen’s outbound trav-
el agencies and themselves and the information on the relevant 
Shenzhen tours for at least six months in order to enable check-
ing by the TIC.

  Please see Directive No. 222 for details. This Directive 
applies to Shenzhen tours which arrive in Hong Kong on or after 
1 January 2015.

zhen) tours”, with the registration method unchanged.
This Directive supersedes Directive No. 218 and applies to 

mainland (ex Shenzhen) tours that arrive in Hong Kong on or after 
1 January 2015.
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