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First impression towards the tourism industry

I have taken up the post as the Commissioner for Tourism since the 
end of last year. During this short period of time, I have had many 

opportunities to meet and exchange views with many members of 
the trade on various occasions. The tourism industry has been fast-
developing in recent years. With the increased experience and rising 
demand of travellers, tourism products are constantly evolving and the 
travel trade strives to improve the service quality and develop diversi-
fied services for travellers. All the above have made me feel about the 
vitality of the tourism industry and the devotion of the travel trade. I 
am very glad and look forward to joining hands with the trade to push 
forward the healthy and sustainable development of the tourism in-
dustry for bringing more contribution to the economy of Hong Kong 
in the years ahead.

Direction of future tourism development
The tourism industry is a major pillar of the economy of Hong Kong, 
accounting for 5% of our Gross Domestic Product. Outbound tourism 
has been offering Hong Kong people diversified choices for leisure 
and vacation. In recent years, new elements have been added to out-
bound tourism, including new destinations such as South and North 
Poles, Africa and South America, in-depth travel in destinations popu-
lar among Hong Kong people such as Japan and Europe, as well as 
new voyage of travelling around the world by cruise. These new tour-
ism products have brought fresh travelling experience for travellers 
and become the new direction for development of outbound tourism. 
As for the inbound market, we received 60.8 million visitors in total in 
2014, representing a year-on-year growth of 12%. Nonetheless, facing 
the intensified competition among major tourist destinations in the 
neighbouring region, we must enhance our tourism competitiveness 
to maintain Hong Kong’s position as the top destination city for visi-
tors in Asia. At the same time, we must also strive to enhance the ser-
vice quality so as to attract high-spending tourists to visit Hong Kong.

Expansion of tourist attractions and facilities
In order to strengthen the overall appeal and tourist receiving capacity 
of Hong Kong, the Government is adopting a multi-pronged approach 
to expand tourist attractions and facilities, amongst which the two 
flagship theme parks in Hong Kong are undergoing a series of devel-
opment projects to offer more diversified visit experience to tourists.
  The construction works of the new waterpark of the Ocean Park 
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in Tai Shue Wan have commenced. This new indoor cum outdoor park 
will provide tourists with novel and interesting aquatic leisure facili-
ties, which will also emphasize on its high-quality service. The con-
struction works are expected to complete by 2017. 
  Hong Kong Disneyland will also introduce a series of new initia-
tives, including the upcoming launch of a series of celebratory activi-
ties to mark its 10th anniversary this year. As for tourist attractions, 
a new themed area based on Marvel’s Iron Man franchise and a new 
hotel with a theme dedicated to the spirit of exploration are under 
construction. The Government has also commenced discussion with 
The Walt Disney Company on the Phase 2 development of the Hong 
Kong Disneyland Resort. We anticipate that Hong Kong Disneyland 
will further develop into the most attractive international theme park 
in the region.
  As aforementioned, the development of cruise industry has of-
fered numerous opportunities for the travel trade. Since its commis-
sioning in June 2013, the Kai Tak Cruise Terminal has boosted the 
development of cruise tourism in Hong Kong. In 2014, there was a 
total of 140 ship calls of traditional cruise with itineraries at the Kai 
Tak Cruise Terminal, Ocean Terminal, as well as other berthing facili-
ties in Hong Kong with total passenger throughput of around 367 000, 
representing a 57% and 92% annual increase respectively. In 2015, the 
number of calls as well as the size and diversity of the cruise ships at 
the Kai Tak Cruise Terminal continue to bring excitement. For example, 
Costa Atlantica, which offers an 83-day voyage of travelling around 
the world, just set sail from the Kai Tak Cruise Terminal in early March. 
It is the first around-the-world voyage that set sail from Kai Tak Cruise 
Terminal since the Terminal’s commissioning. Besides, the new large 
cruise vessel of the Royal Caribbean International, Quantum of the 
Seas, will visit Hong Kong for the first time in the second half of June 
and berth at the Kai Tak Cruise Terminal. The tonnage of Quantum of 
the Seas reaches 168 000 tonnes, and the passenger volume is about
4 900 passengers. It is the largest cruise vessel visiting the Kai Tak 
Cruise Terminal since the commencement of operation of the Termi-
nal. Quantum of the Seas offers a 56-day around-the-world voyage 
with Hong Kong as one of its ports. Its diversified characteristics will 
add colour to the Kai Tak Cruise Terminal. 

Supply of hotel rooms
The Government understands that the continuous visitor growth will 
exert pressure on the demand for hotel rooms. The Government has 
been implementing various measures to encourage investors to build 
different types of hotels for meeting different needs of our visitors. 
These include the implementation of the “hotel only” scheme and re-
vitalisation of industrial and historic buildings for other suitable uses 
including hotel use.
  In addition, our two flagship theme parks are pressing ahead their 
new hotel development projects. It is expected that their new hotels 
can provide a total of around 1 200 hotel rooms in 2017. 
  Apart from the above, the Government will make its best en-
deavour to release the first site within the “hotel belt” of the Kai Tak 
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Runway Precinct to the market by end of this year, while the remain-
ing sites within the “hotel belt” are expected to be released gradually 
to the market in future. These sites enjoy paramount harbour view and 
have the excellent potential to be developed into five-class hotels for 
attracting more high value-added visitors to Hong Kong.

Development of unique tourist clusters
In the long run, the Government will actively explore the development 
of unique tourist clusters so as to attract high value-added visitors. 
These include developments on “Kai Tak Fantasy” and on Lantau. 
  The “Kai Tak Fantasy”, which enjoys a panoramic view of the 
Victoria Harbour, has the best potential to be developed into a world 
class tourism and entertainment hub with specialised facilities which 
could appeal to our high value-added visitors. Besides, the Govern-
ment would capitalise on the benefits brought about by the mega 
infrastructure projects in the Lantau area (such as the Hong Kong-
Zhuhai-Macao Bridge and the North Commercial District in the Hong 
Kong International Airport) with a view to enhancing the attractive-
ness of Lantau as a tourism spot. The Lantau Development Advisory 
Committee and the Economic Development Commission have been 
discussing the tourism development on Lantau. We look forward to 
receiving their concrete proposals for our reference to formulate the 
strategic planning of Lantau. 

Strengthening tourism promotion efforts
Apart from developing new attractions and facilities, it is equally im-
portant to raise Hong Kong’s profile and highlight the unique experi-
ences the city offers.
  In order to rebuild the confidence of international investors and 
tourists in Hong Kong, as well as to uplift the international image of 
Hong Kong, the Hong Kong Tourism Board (HKTB) has embarked 
on a new round of publicity in Japan, South Korea, Southeast Asia 
and major cities in the Mainland since January. I am very pleased to 
know that many members of the trade have also participated in these 
promotion activities. In this year’s Budget, the Financial Secretary has 
allocated an additional $80 million for HKTB to step up its tourism 
promotion in the coming year. These activities will include running 
overseas promotion, organising shopping festivals that offer merchan-
dise concessions and electronic discount coupons in collaboration 
with the retail industry, and arranging large-scale familiarisation tours 
to Hong Kong for overseas trade missions. HKTB will expand the scale 
of overseas promotion fairs this year and waive local traders’ participa-
tion fees. I hope that trade members can grasp these opportunities to 
attract more business. 

Concluding remarks
At the beginning of the Year of the Ram, I wish the tourism industry 
prosperous growth and scaling new heights, as well as a smooth year 
with flourishing business for our travel trade. I also wish every one of 

you good health and great happiness!


