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Regulatory work never stops

Executive Director's Message \ﬁﬁ%ﬁ\

uring this year’s

Lunar New Year, several inbound tour groups from the mainland
were not provided with any accommodation, which aroused widespread
concern. Having failed to address the problems and cooperate with
the TIC’s investigation, the member agent responsible for provid-
ing the tour groups with reception services had its membership
suspended by the TIC until the completion of the investigation.
The member later applied for immediate withdrawal from the
TIC, which rejected the application on the grounds that the inves-
tigation needed to be completed and the Compliance Committee
needed to decide whether disciplinary action was necessary. The
investigation is now completed, and the Compliance Committee will
meet in April to handle the suspected violations committed by the
member concerned.

The recent crash of a hot-air balloon in Egypt has made many
people worried about the cover of travel insurance. It is believed that
after this accident more travellers will buy travel insurance through
members, and therefore members must strictly observe the relevant
rules when selling travel insurance. A circular (C1429) has already been
sent to members to remind them to follow the Code of Practice for the
Administration of Insurance Agents.

In January and February this year, complaints filed by in-
bound visitors surged by 51% year on year (almost all of them
related to group visitors from the mainland) while the number of
registered mainland inbound tours was up by merely 8%. This has
reflected a worrying trend that the quality of reception services
provided for mainland tour groups is declining. The TIC’s task force
is now reviewing the 10 directives targeting reception services for main-
land tours, which took effect two years ago, and considering how to
further tighten various measures in a bid to improve such services.

The Trade Descriptions (Unfair Trade Practices) (Amendment)
Ordinance 2012 will take effect this year, with the scope of trade de-
scriptions expanded to cover goods and services. Apart from inviting the
Customs and Excise Department to explain to members the amended
Ordinance at two briefings, the TIC will also discuss with the authorities
in the hope that the actual operation of travel agents will be considered

when enforcement action is taken in the future. ¢

Joseph Tung
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