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It is time to raise status of industry

It is up to travel agents to decide whether they want a Qualifications Framework or not.

T hree years ago the TIC tried to introduce the Qualifications 
Framework (QF) to the industry, but since the response was 

lukewarm, nothing came to pass. Now three years have passed, what 
does the industry think? What actually is a QF?
  The QF, officially implemented in 2008 by the Education 
Bureau, is a seven-level hierarchy of qualifications covering the 
academic, vocational and continuing education sectors. There 
are now 20 industries or sectors which have implemented or 
about to implement their own QFs.

All can benefit
Should the travel agent industry implement a QF, the industry and 
its employers and employees will all stand to benefit from it. First, if 
there are clearly laid down criteria for entry to and different quali-
fications in the industry, its professional status and image will be 
greatly enhanced. Second, once there is a QF, travel agents can refer 
to its Specification of Competency Standards, which is objectively 
decided, in recruiting, training and assessing staff, thereby saving 
the time of their managers. Third, practitioners of the industry may 
make use of the Recognition of Prior Learning mechanism under a 
QF to enable their experience gradually acquired through work to be 
recognised, and may also enrol in QF-recognised training courses in 
order to raise their competitiveness.
  At its meeting in October this year, the TIC Board of Directors 
believed that it was time to promote the QF to traders again in order 
for the industry to take another major step on its road to profession-
alisation. The Training Committee therefore is now working with the 
QF secretariat to collect views from members of the industry. Should 
the industry reach a preliminary consensus that there should be a 
QF, the Committee would draft a detailed proposal for the Board 
to consider. If, on the other hand, the industry still has a wide 
range of views, that means the time is not ripe for a QF because the 
prerequisite for preparatory work is for a consensus to be reached. 

For details of the QF, please visit www.hkqf.gov.hk. 
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