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The 27th International Travel Expo Hong Kong (ITE) was held during 
13-16 June 2013, with exhibitors from about 50 countries or regions 
totalling 680. Two days, 13-14 June, were designated as trade days, dur-
ing which various seminars with such themes as cruise travel, overseas 
weddings and honeymoon holidays, and study tours were held for in-
dustry members.

As in the past, TIC members were given free admission during the 
trade days. This year, the ITE attracted about 12,000 trade visitors, half of 
whom were travel agents, and about 73,000 members of the public.
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In November last year, a Chinese woman went to the TIC to apply for 
renewal of her Tour Escort Pass. Since there was no record of her name 
and her Tour Escort Pass number belonged to another Pass holder, the 
TIC suspected that she possessed and uttered a forged Tour Escort Pass 
and decided to report the case to the police. She was arrested in De-
cember last year, and was sentenced to prison for four months in Janu-
ary this year for uttering a false document.

In addition, the TIC reported suspected cases to the police in May 
this year about the use or attempted use of false academic certificates to 
apply for the Tour Escort Pass or training courses. Five people are now 
under investigation by the police.

In order to thank members of the Board, committees and the industry 
for their support in the past year, the TIC held its annual Appreciation 
Dinner on 29 April 2013 at the Grand Ballroom of the Crowne Plaza 

Hong Kong Kowloon 
East, Tseung Kwan O. 
Some 420 members and 
guests, including Tour-
ism Commissioner Mr 
Philip Yung, attended the 
dinner. They all spent a 
great time together, en-
joying various activities 
including a grand lucky 
draw, a jump rope show 
arranged by Ngong Ping 
360, and a live band per-
formance.
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In a complaint case recently handled by the TIC, the complainants had 
a quarrel with the organiser of a self-pay activity over its arrangement, 
and considered that the travel agent failed to deliver reasonable service. 
To avoid similar disputes, members should clearly explain the terms and 
conditions of self-pay activities and admission tickets to their customers 
so that they can make informed decisions on whether to take part in the 
activities or not.

In another case, the complainants who were not allowed to get on 
board the departing flight complained that the travel agent failed to re-
mind them, when selling them the air-plus-hotel packages, that transit 
visas were required for their journey. To ensure a smooth journey, mem-
bers and travellers are reminded to pay attention to all the visas required 
for the journey. 

To strengthen tourism cooperation with Indonesia, the Secretary for 
Commerce and Economic Development led a travel trade delegation to 
Indonesia from 14 to 17 March 2013 to explore whether Lombok could 
become a new destination for Hong Kong travellers. TIC directors and 
travel trade representatives were invited to join the Secretary and the 
Tourism Commissioner for the visit.

The delegation visited Jakarta on the first day of the trip and met 
the Deputy Minister of Tourism and Creative Economy of Indonesia to 
exchange views and share experiences on tourism development and co-
operation. During the next two days, the delegates visited Lombok and 
met local traders and members of the Lombok Hotels Association at two 
business meetings. They also travelled to a small island to the northwest 
of Lombok and paid a visit to the tourism facilities and hotels there to 
explore tourism opportunities between Hong Kong and Lombok.
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To enhance cooperation in market supervision between Guangdong 
province and Hong Kong, the Tourism Quality Supervision and Manage-
ment Office of Guangdong Province; the Tourism Quality Supervision 

and Management Office of Guangzhou 
Municipality; the Supervision Office of the 
Culture, Sports and Tourism Administra-
tion of Shenzhen Municipality; and the 
Tourism Quality Supervision and Manage-
ment Office of Zhuhai City sent their of-
ficials to Hong Kong on an inspection tour 
during 22-24 May 2013, who attended a 
seminar organised by the TIC on 22 May 
to exchange views with members.

At the seminar, Mr Qiu Gan, Di-
rector of the Supervision Office of the 
Culture, Sports and Tourism Administra-

tion of Shenzhen Municipality, told the members present that the two 
measures implemented in the past two years to tighten regulation of the 
Hong Kong and Macau markets in Shenzhen had effectively reduced 
complaints, and that his office would continue to work closely with the 
TIC. In addition, Mr Yao Linyin, of the Tourism Quality Supervision and 
Management Office of Guangdong Province, reminded members that 
tour operators and receiving agents should sign contracts to ascertain 
their responsibilities, and that travel agents and their customers should 
also do the same to protect their interests.

To help members look for suitable 
staff, the TIC participated in three 
job fairs organised in April and May 
for students majored in tourism.

At the job fairs, “Career Day 
2013”, “HK PolyU Job Fair 2013” 
and “Career Expo 2013”, organised 
respectively by the School of Hotel 
and Tourism Management of The 
Hong Kong Polytechnic University 
(PolyU), PolyU, and the Department 
of Hotel, Service and Tourism Stud-
ies of the Hong Kong Institute of 

Vocational Education (IVE) (Haking Wong) on 5 April, 16 and 17 April, 
and 9 May 2013, the TIC set up a booth and distributed to PolyU and 
IVE students information leaflets about job vacancies numbered more 
than 100 from some 40 travel agents. 



The Voice of TIC   No.2 / 2013

Council Bulletin

13

At its 9 April 2013 meeting, the Board decided to amend the rules for 
registration of tour confirmation agreements of inbound tours from 
the mainland. Major new requirements are as follows:
1.	 Whereas the tour confirmation agreements of mainland tours with 

visits to registered shops must be registered with the TIC at least 
two days before their arrival in Hong Kong, the agreements of 
those tours without visits to such shops must be registered before 
their arrival in Hong Kong.

2.	 The tour confirmation agreements of mainland tours must be reg-
istered by means of the forms designated by the TIC together with 
proof of accommodation for such tours.

3.	 Tour confirmation agreements must be signed and stamped by 
members and mainland China’s tour operators.

4.	 Tour confirmation agreements must not be changed after registra-
tion except for the information on the tourist guides.

5.	 Members having violated specified provisions of the directive may 
be imposed demerits.

Please see Directive No. 212 for details. This Directive supersedes 
Directive No. 185 and applies to mainland tours which arrive in Hong 
Kong on or after 29 April 2013.

At its 14 May 2013 meeting, the Board adopted the Outbound Com-
mittee’s proposal to revise Directive No. 90 as follows:
1.	 Members must not impose the fees of activities not deemed self-

pay activities on tour participants on top of the tour fares.
2.	 Members must provide consumers before they sign up for package 

tours with detailed information on each self-pay activity and infor-
mation on the arrangements for those who do not join that self-
pay activity.

3.	 Detailed information on the self-pay activities must include their 
names and content, the amount and details of the fees, under what 
conditions they will or will not be arranged, and safety and other 
issues which tour participants need to pay heed to (if applicable).

4.	 The brochure or the list of self-pay activities must clearly specify 
that tour participants may decide of their own accord whether to 
join any self-pay activities or not.

Please see Directive No. 213 for details. This Directive supersedes 
Directive No. 90, and is applicable to outbound package tours which 
depart on or after 1 July 2013.


