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Please don’t hurt tourism

any more
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group visitor from the mainland died

of a heart attack after having been beaten up
outside a jewellery shop in October last year, which has dealt a severe
blow to Hong Kong tourism. After negotiations with the authorities
on the mainland, the TIC signed an agreement with the Guangzhou
Tourism Bureau in an effort to introduce the Red Lists of “Quality and
Honest Hong Kong Tours” (see“Council Bulletin”). Whereas the unde-
sirable business model of the industry could not be easily changed
for the better at one stroke, it is hoped that a whiff of fresh air could
be blown into Hong Kong’s mainland inbound market if all of us
could press on.

To enhance the confidence of mainland China’s group visitors in
shopping in Hong Kong, the TIC revised in November last year the full
refund protection scheme, which took effect from January this year. Some
registered shops withdrew from the scheme because of their misunder-
standing of the content of the undertaking to be signed by them. While
those shops chose to rejoin the scheme in late January, some travel agents
and tourist guides started a non-cooperation campaign in January and
February, making inspectors sent by the TIC to carry out spot checks un-
able to do their job. This chain of events has already gravely hurt the im-
age of Hong Kong tourism, and some tourists have mistaken reception ser-
vices in Hong Kong as not subject to regulation. It is hoped that all this could
end quickly so that the inbound industry would not be hurt again and again.

The Government has recently announced several measures to
support tourism: not only will the licence fees for travel agents be
waived, the TIC will also be tasked with implementing a matching
fund scheme, through which SME travel agents will be subsidised
to make use of information technology to boost competitiveness.
The TIC heartily welcomes the scheme, and has already set aside
resources and recruited new people to implement the scheme and at
the same time promote trade development so that both the industry
and members will be benefited.

Thanks to the rule adopted by the TIC several years ago under
which all committee members are required to step down for one year
after serving six years consecutively on the same committees, all commit-
tees have quite a number of new faces this year. It is believed that their

new ideas will certainly bring about new changes for the TIC. ifié
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