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Newly elected trade director Mr David Leung
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Mr David Leung has 33 years of trade-related experience. He was Re-
gional Director for Asia Pacific, Tourism Queensland, Australia from 1992
to 2006. In 2007, he founded JJ Explorer Tours Limited and became its
Managing Director. He is currently Marketing Director of the Philippine
Department of Tourism, Hong Kong and Macau. A member-elected
director on the TIC Board from 2013 to 2015, he was re-elected to the
Board at the Annual General Meeting (AGM) held in 2016.

Mr Leung has been actively participating in industry services. He
is Honorary Secretary of the Federation of Hong Kong Chinese Travel
Agents and Vice Chairman of the ECO-tourism Awareness Board. He
has served on various committees of the TIC since 2008: he was Con-
venor of the Mainland China Inbound Tour Affairs Committee, and a
member of the Consumer Relations, Governance, Public Relations, Out-
bound and Ticketing Committees; he is a member of the Compliance
Committee for the current year.

After joining the Board again, Mr Leung had these words for mem-
bers:“Be united, be disciplined and be law-abiding”.

MEBERRERILE
New OTOA representative Mr Leo Li
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Mr Leo Li, Chairman of the Hong Kong Outbound Tour Operators
Association (OTOA) and Managing Director of Xiamen Air Holidays
Limited, joined the TIC Board in November 2016 as the OTOA's repre-
sentative. He is currently Convenor of the Publication Committee and a
member of the Outbound, Membership and Governance Committees
and the Task Force on Airport Construction Fee.

After becoming a director, Mr Li would fight for the interests of
members, promote fellowship and help traders expand their business
networks. His major concerns were the sea change the TIC would un-
dergo after the establishment of the Travel Industry Authority (TIA),
under whose stringent regulatory regime, travel agents might even be
held criminally liable for some of their conduct. He hoped that the TIC
would continue to protect the industry’s interests and ensure that the
new regulatory regime would be conducive to industry development.

As online travel booking had already become a trend, Mr Li con-
sidered the Pilot Information Technology Development Matching Fund
Scheme for Travel Agents (Pilot Scheme) set up by the Government to
be unable to meet the long-term development needs of travel agents.
He suggested that the TIC apply for funding from the SME Develop-
ment Fund in order to create a common online platform, on which
travel agents could provide product information and booking services.
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MEERAESERMBEE
Newly elected trade director Mr Roy Lo
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Mr Roy Lo, Director of Million Tour Limited and with over 13 years
experience in tourism business, was elected to the Board for the first
time at the AGM held in 2016. He is a member of the Mainland China
Inbound Tour Affairs Committee.

Mr Lo told The Voice that since members engaged in mainland
inbound tours had not actively taken part in the TIC’s work, he wished
to contribute to the industry by standing for the directors’ election. With
more and more mainland visitors travelling to Hong Kong on their
own, the number of tour groups from the mainland had continuously
dropped in the past two years. Nevertheless, he was optimistic about
the inbound tour market because inbound tours, with affordable prices
and pre-arranged itineraries, were attractive to many first-time visitors
to Hong Kong. As a few earlier incidents had made inbound tours less
favourable in the eyes of mainland visitors, he would strive to promote
quality tourism services.

Mr Lo supported the Government’s plan to set up the TIA, which
would set down business rules for the trade and clarify the responsibili-
ties of travel agents and tourist guides. He would relay inbound agents’
views collected through different channels to the Government, and
joined hands with them to create an environment for the healthy and
continuing development of the industry.

EERFEEEENTE

Re-elected trade director Mr Martin Ma
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Mr Martin Ma, General Manager of Tour Bank (HK) Travel Limited,
was re-elected to the Board at last year's AGM. He is currently Honor-
ary Treasurer of the TIC, Convenor of the Public Relations Committee,
Deputy Convenor of the Tourist Guide and Tour Escort Deliberation
Committee, and a member of the Constitution/By-law Committee,
Governance Committee, Staff and Finance Committee, Task Force on
Airport Construction Fee, Working Group on Pilot Scheme and Work-
ing Group on Development Fund for the Travel Industry.

With the establishment of the TIA, Mr Ma believed that the TIC
needed to change its roles and positioning through diversification in
order to meet the demands of society. Talking about the future of the
industry, he pointed out that apart from boosting their online presence,
travel agents might try their hand at providing personalised services so
as to attract new business opportunities. He also hoped that everyone in
the trade could focus on what they shared, not where they differed, and
create a harmonious business environment in an effort to attract more
tourists from all over the world and make the travel industry reach new
heights.



Council Bulletin | 35 &1 iR

BEREEFRESEREREE
Re-elected trade director Mr Ng Hi On
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Mr Ng Hi On, Director of CTS International Science-Technology and
Culture Exchange Co Ltd, had over 30 years of experience in the travel
industry. He began to take part in the work of the TIC in 2010 and was
re-elected to the Board at last year's AGM. He is now Convenor of the
Membership Committee, Deputy Convenor of the Compliance Com-
mittee and Public Relations Committee, and a member of the Constitu-
tion/By-law Committee, Governance Committee and Working Group
on Pilot Scheme.

Since the TIA would take over the TIC's regulatory functions when
it was set up, the TIC needed to consider its future roles, which ac-
cording to Mr Ng might include giving more support to its members.
Although there was not a timetable for setting up the TIA as yet, the TIC
might first try to build a consensus among members on what its future
roles should be, and then when the timetable was available, implement
its plan in phases.

As it was increasingly difficult for travel agents to do business in
recent years, Mr Ng hoped that the TIC would lobby the Tourism Com-
mission harder for more resources for the industry. The Pilot Scheme
set up last year was a good example of how SME travel agents could be
helped to make use of information technology to expand their business.

MEBERRREBERLE
New ICTA representative Mr Roy Ng
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Mr Roy Ng, Director of Skywards Travel Limited, joined the TIC Board
on 7 February 2017 in his capacity as Chairman of the International
Chinese Tourist Association (ICTA). He serves on the Membership
Committee and the Task Force on Airport Construction Fee this year.

Deeply concerned that travel agents were made to collect the Air-
port Construction Fee, Mr Ng believed that the TIC should continue its
negotiations with the Airport Authority and airlines in a bid to fight for
compensation for travel agents. With the TIA to be set up, he hoped that
the trade would have a role to play in its decision-making, and that the
TIC would continue to act as a bridge of communication between the
Government and the trade, and to safeguard the industry’s interests.

Although online travel agents (OTAs) had flourished in recent
years, which seemed to be a threat to traditional agents, Mr Ng believed
that both kinds of agents had different target markets. To buy air tickets
from traditional agents was very convenient in a small place like Hong
Kong, and their edge over OTAs was more flexible services. As long as
traditional agents knew how to position themselves, the market would
always have a place for them.
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E—ANZE—+LEEIBESE Board of Directors 2016/2017
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Chairman:

Deputy Chairmen:
Honorary Secretary:
Honorary Treasurer:
Directors:

(Honorary Adviser:

Mr Jason Wong

Mrs Gianna Hsu and Mr Paul Leung

Mr Ma Ho Fai* s8s

Mr Martin Ma

Mrs Pamela Chan* 88s.?, Ms Dilys Chau*, Mr
Lester Hui, Mr Andrew Leung />, Mr David
Leung, Mr Leung Fu Wah* sss Mt Jp, Mr Johnny
KK Leung* jr, Mr Li Kwok Ying* 85s Mt je, Mr
Leo Li, Mr Alex Liu*, Mr Larry Lo, Mr Roy Lo,
the Hon Ma Fung Kwok* sss p, Mr Ng Hi On,
Mr Roy Ng, Mr Jimmy Poon*, Mr Jason Shum,
Mr Steve C M Sy, Mr Tommy Tam, Ms Tang
Man Wai, Mr Warren Tong, Dr Tony Tse*, Mr
Peter Wong*and Mr CharlesYang* sss jp

Mr Michael Wu 8BS, MH,Jp)

—F-RE—LtHEELHRZEE REFEEERIENA
Appeal Board, committees and working groups for 2016/2017
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Appeal Board

Terms of reference:

Trade members:

Independent members*:

To hear appeals lodged against decisions of the
Committee on Shopping-related Practices, the
Compliance Committee, the Consumer Rela-
tions Committee, the Membership Committee
and the Tourist Guide and Tour Escort Delibera-
tion Committee

Association Members'representatives on the TIC
Board and Elected Directors

Miss Teresa Au, Mr Conrad Chan, Dr Eugene
Chan 8ss, />, Mr Nicolas Chan MH, Mr Chu Kin
Wing, Mr Frederick Hui, Ms Sue Lau, Ms Debora
Poon, Ms Marina Tsang and Mr Alvin Wong

Committee on Shopping-related Practices

Terms of reference:
Convenor:

Deputy Convenors:
Members:

Ex-Officio Member:

To handle cases in which registered shops are
suspected of breaching their undertakings

Mr CharlesYang* sss Jp

Mr Leung Fu Wah* 88s M P and Mr Paul Leung
Mrs Pamela Chan* 8857, Mr Ho Chun Tung, Ms
Alice Lam* MH, Mr Lam Po Chuen* MH, Ms Winnie
Lau*, Mr Alex Liu*, Mr Ng Lap Yan, Mr Henry
Sin*, Mr Edmund Tsang and Mr David Tsoi*

Mr Nicky Ng*
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Compliance Committee

Terms of reference:  To take disciplinary action against members, tour
escorts and tourist guides for violating the TIC’s

regulations
Convenor: Mr Ma Ho Fai* sss,jp
Deputy Convenors: ~ Mr Li Kwok Ying* 885 Mt and Mr Ng Hi On
Members: Mrs Pamela Chan* 8857, Ms Dilys Chau*, Mr Anto-

nio Chu*, Mr Anthony Hung*, Mr Lam Kin
Lai* P, Mr David Leung, Mr Leung Fu Wah* 8es M P,
Mr Martin Ma, Dr Barry Mak*, Mr Jimmy Poon*,
Mr Jason Shum, Dr Tony Tse* and Mr Peter Wong*
Panel members: All members of the Committee, Mr Stephen
Chan ost, (Alternate: Ms Zhang Le), Mr Dicky
Tong (Alternate: Mr Edmond Lam), Mr Tse Yun
Sang (Alternate: Mr HuangYi Liang), Mr Wing
Wong (Alternate: Mr Ringo Leung) and Ms Ann
Yu (Alternate: MrYu Shui Fai)

Constitution/By-law Committee

Terms of reference: To study and make recommendations on the
M&As of the TIC and its Association Members

Convenor: Mr Johnny KK Leung* »
Deputy Convenor: Mr Paul Leung
Members: Dr Law Cheung Kwok*, Mr Ma Ho Fai* sbs J;, Mr

Martin Ma, Mr Ng Hi On, Mr Alvin Wong*, Mr
Jason Wong and Mr Nathan Wong*

Consumer Relations Committee

Terms of reference: To assist in handling complaints filed by consum-
ers against travel agents

Convenor: Mr Johnny K K Leung* p
Deputy Convenors: Mrs Gianna Hsu and Mr Alex Liu*
Members: Mr Kevin Cheung, Mr Cheung Kwong Chung, Mr

Josiah Chiu, Dr Jennifer Chow* 8ss, mt, Mr Teddy
Chung, Mrs Jackie Harris, Mr Barry Kai*, Ms Jenny
Kong*, Mr Kwong Kwok Wai* m#, Mr Joe Lai*,

Ms Alice Lam* MH, Mr Kenneth Lam®*, Dr Law
Cheung Kwok*, Ms Lolanda Law, Mr Benny Lee,
Dr Leung Hip Hung*, Ms Jacky Luk, Mr Spencer Tai*,
Mr David Tsoi*, Ms Wendy Wu* and Mr Ricky Zee

Directors’ Election Complaint Committee

Terms of reference:  To handle complaints concerning TIC Directors’elec-

tions
Convenor: Mr Ma Ho Fai* sts P
Members: Ms Dilys Chau*, Mr Leung Fu Wah* 55s Mt b, Mr Li

KwokYing* 58s Mt Jp and Mr Charles Yang* 8ss jp
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Electoral Affairs Committee

Terms of reference: To study and review matters concerning TIC elec-

Convenor:

Members:

tions and make recommendations to the Board
The Hon Ma Fung Kwok* sBs p

Mrs Pamela Chan* 8ss >, Mr Antonio Chu*, Mrs
Gianna Hsu, Dr Law Cheung Kwok*, Mr Johnny
KX Leung*», Mr Ling Kam Man, Mr Warren Tong
and Mr David Tsoi*

Governance Committee

Terms of reference: To review the operation of the TIC and to study

Convenor:

Members:

the role and the development of the TIC under the
new regulatory regime proposed by the Government
Mr Jason Wong

Ms Dilys Chau*, Mrs Gianna Hsu, Mr Andrew
Leung /», Mr Johnny K K Leung* J?, Mr Paul Leung,
Mr Leo Li, the Hon Ma Fung Kwok* sss./,, Mr Ma
Ho Fai* ss Jp, Mr Martin Ma, Mr Ng Hi On, Mr
Steve CM Sy, Mr Tommy Tam, Mr Peter Wong*
and Mr CharlesYang* 55 P

Ex-Officio Member: Mr Eddie Lee*

Inbound Committee

Terms of reference: To liaise with government departments concerning

Convenor:

Members:

inbound traffic and tour operation

Mr Steve C M Sy

Mr Alec Chan*, Mr Roland Chan, Mr Simon Chan,
Mr Raymond Cheung, Mr Choi Pat Tai M1, Mr Kev-
in Chu, Mr Rockie Ip*, Mr C S Kung, Mr Frankie
Lam, Mr Herman Lam &, Mr Leung Chau Ting,
Mr Norman Leung, Mr Danny Liu, Mr Manuel Lo,
Mr Benny Ng, Mr Spencer Tai*, Mr Alan Tang, Mr
Ricky Tse, Mr Jimmy Tso, Mr Albert Wong and Mr
Wing Wong

Ex-Officio Member: Mr Nicky Ng*

Mainland China Inbound Tour Affairs Committee

Terms of reference: To formulate measures to regulate the operation of

Convenor:

Members:

inbound tours from mainland China

Mr Paul Leung

Mr Chan Wing Kwong, Mr Chang Wai Man, Mr
Tamon Cheng, Mr Peter Chui, Ms Fan Chau Wa,
Mr Herman Lam ks, Mr Lam Kin Lai* >, Mr Lie
Chi Kwan, Mr Roy Lo, Ms Katie Poon*, Mr Eddy
Wong*, MrYip Kien Hang and Ms Zhang Cui Lan

Ex-Officio Members: Mr Ma Ho Fai* sBs > and Mr Nicky Ng*
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Membership Committee

Terms of reference:

Convenor:
Members:

Outbound Committee

Terms of reference:

Convenor:
Members:

Ex-Officio Member: Mr Eddie Lee*

Public Relations Committee

Terms of reference:

Convenor:
Deputy Convenor:
Members:

Publication Committee

Terms of reference:

Convenor:
Members:

Ex-Officio Member: Mr Jason Wong
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To consider and approve TIC membership applications
Mr Ng Hi On

Ms Dilys Chau*, Mrs Grace Chow*, Mr Ginger
Keung (Alternate: Ms Fan Chau Wa), Dr Law
Cheung Kwok*, Mr Nelson Law (Alternate: Mr
Leo Li), Mr Li KwokYing* sss, Mt J,, Mr Roy Ng
(Alternate: Mr Cheung Sui Fong), Mr Ricky Tse
(Alternate: Mr Marco Kwan), Mr Peter Wong*,
Mr Ricky Wong (Alternate: Mr Warren Tong), Mr
Ronald Wu (Alternate: Mr Jason Shum) and Mr
William Yu (Alternate: Ms Gloria Choi)

To make recommendations to the Board on all
matters relating to the outbound travel industry
Mrs Gianna Hsu

Ms Carmen Chan, Ms ChanYin Ping, Mr David
Chau, Ms June Cheng, Ms Dannia Cheung, Mr
Sedgewick Cheung, Mr Michael Fung, Ms Ching Ho,
Mr Kwan Kai Kow, Mr Joseph Lam, Mr Sunny Lam,
Ms Susanna Lau, Mr William Leung, Mr Leo Li, Mr
Simon Ma, Mr Tony Ma, Mr George Ng, Ms Maria
Ng, Mr Oris Or, Mr Johnny So, Mr Henry Wong, Mr
C N Yuen, Mrs PatriciaYuen and Mr Takky Yuen

To promote cooperation with tourism organisa-
tions in various places, and to enhance members’
and the public’s understanding of the TIC

Mr Martin Ma

Mr Ng Hi On

Mr JIamon Cheng, Ms Elsa Cheung, Mr Tony Chong,
Mr Chu Pak Tung, Mr Ginger Keung, Mr Marco
Kwan, Mr Alex Lam, Ms Winnie Lam, Ms Tiffany
Lee, Ms Anthea Lo, Mr David Luk, Mr Alex Ma, Ms
Tara Siu, Mr Edmund Tsang, Mr Simon Wo, Mr Ivor
Wong, Mr Jonathan Wong, Mr Stephen Wong, Mr
Sunny Wong, Mr Spy Yeung and Mr Wiason Yu

To oversee the publication of The Voice of TIC

Mr Leo Li

Mr Tony Chong, Mr Lester Hui, Mr Carlo Leung,
Mr Anthony Lip, Ms Eliza Ma, Mr Tai Yun Lam, Mr
John Tam, Mr Danny Wong, Ms Wong Mei Ling
and Mr Sunny Wong
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Staff and Finance Committee

Terms of reference:

Convenor:
Deputy Convenor:
Members:

To prepare and review budgets, and to formulate
human resources policy of the TIC

Ms Dilys Chau*

Mr Ma Ho Fai* sbs p

Mrs Gianna Hsu, Mr Johnny K K Leung* 2. Mr
Paul Leung, Mr Martin Ma, Mr Jimmy Poon* and
Mr Jason Wong

Ticketing Committee

Terms of reference:
Convenor:
Members:

To discuss and address issues relating to ticketing affairs
Mr Tommy Tam

Ms Lily Agonoy, Ms Susanna Chan, Mr Stephen
Chow, Mr Thomas Fu, Mr Willie Hui, Mr Alex Hung,
Mr Alfred Kam, Mr Benny Law, Ms Lanny Leung, Mr
William Leung, Mr Larry Liu, Mr Larry Lo, Mr Chris
Mak, Mr Curry Mok, Mr Joe Ng, Mr Ken Ng, Ms Tara
Siu, Mrs Gloria Slethaug, Ms Catherine So, Mr Eddie
Tsang, Ms Anita Tsui, Mr Jonathan Wong, Mr Martin
Wong and Mr Anderson Yuen

Tourist Guide and Tour Escort Deliberation Committee

Terms of reference:

Convenor:

Deputy Convenors:

Members:

To consider Tourist Guide Pass / Tour Escort Pass
applications or renewal applications that require
special deliberation, and to handle cases where
Pass holders are suspected to be involved in such
specified situations as making false statements and
having been convicted of a criminal offence

Mr Peter Wong*

Mr Alex Liu* and Mr Martin Ma

Mr Denny Chan, Mr Stephen Chan 0sy (Alternate:
Ms Zhang Le), Mr Henry Chen*, Mrs Grace Chow*,
Mr FungYuk Fung®, Mr Jonathan Ho*, Mr Stanley
Ho*, Mr Ip Wai Ming*, Mr Kwong Kwok Wai* M,
Mr Edmond Lam (Alternate: Mr Dicky Tong), Mr
Jason Lam*, Ms Loretta Lam, Mr Lau Kar Wah*, Ms
Lolanda Law, Mr Ringo Leung (Alternate: Ms So
Miu Na), Mr Ng Lap Yan, Mr Albert So*, Mr Tse iun
Sang (Alternate: Mr Chan Hung), MrYeung Wan*
and MrYu Shui Fai (Alternate: Ms Choi Yuet Sin)

Training Committee

Terms of reference:
Convenor:
Members:

To organise training courses for agency staff

Mr Andrew Leung J»

Mr Brendan Au*, Ms Brenda Chan, Mr Ken Chang*,
Ms Jasminia K Cheung*, Mr Choi Pat Tai ##, Ms Billie
Chow*, Mr Chris Hui, Mr Dazza Hui, Mr Brandon
Lau, Mr George Lee, Dr Leung Hip Hung*, Ms
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Rosanna Leung, Mr Rex Luk, Ms Keller Mak, Ms
Shadow Mak, Mr Gary Ng, Mr Jacob Ng, Ms Priscilla
Poon*, Mr Eddie Tsang, Mr Derek Tse, Dr Tony Tse*,

Task Force on Airport Construction Fee

Convenor: Mr Jason Wong

Mrs Gianna Hsu, Mr Paul Leung, Mr Leo Li, Mr
Alex Liu*, Mr Larry Lo, Mr Ma Ho Fai* sssjp, Mr
Martin Ma, Mr Roy Ng, Mr Jason Shum, Mr Steve
CM Sy, Mr Tommy Tam, Mr Warren Tong, Mr

CharlesYang* 885> and the HonYiu Si Wing* Bss

Members:

Working Group on Development Fund for the Travel
Industry

Terms of reference: To set out details of the Development Fund for the
Travel Industry and handle related matters

Mrs Gianna Hsu

Ms Dilys Chau*, Mr Paul Cheng*, Mr Andrew
Leung /, Mr Paul Leung, Mr Henry Ma*, Mr Mar-
tin Ma, Miss Debbie Poon*, Mr Steve C M Sy and
Mr Tommy Tam

Convenor:
Members:

Working Group on Pilot Information Technology
Development Matching Fund Scheme for Travel Agents

Terms of reference: To set out details of the Pilot Information Technol-
ogy Development Matching Fund Scheme for
Travel Agents and handle related matters

Mrs Gianna Hsu

Mr Eddie Lee*, Mr Andrew Leung 2 Mr Paul Leung,
Mr Martin Ma, Mr Ng Hi On, Mr Steve CM Sy, Mr
Tommy Tam, Dr Tony Tse* and Mr EricYeung*

Convenor:
Members:

(*Non-trade members)

For the latest information on the Board of Directors, the Appeal Board,
committees and working groups, please visit the TIC website at www.
tichk.org—*“The Council”—"Composition”.

A=1+xE EEE _HEANRER Over 30 members get second-batch IT subsidies
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A total of 33 applications were received by the end of the second-round ap-
plication period for the Pilot Information Technology Development Match-
ing Fund Scheme for Travel Agents. They were considered by the Vetting
Committee on 28 February 2017, of which 32 were approved. The third-
round application period commenced on 1 March and will end on 30 April.

[17]
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BT KEHMERE PolyU's Career Day

To ensure that members understood the
latest deregulatory measures implemented
by the TIC and to remind them to continue
to comply with the relevant rules of the TIC
and the “Unfair Trade Practices” sections of
the Trade Descriptions Ordinance, the TIC
held a briefing for outbound members on
23 February, at which three representatives
from the Customs and Excise Department were invited to talk about
the “Unfair Trade Practices” sections, in place for more than three years.
The customs officials made use of travel-related examples to explain to
upwards of 50 members who attended the briefing the five kinds of mis-
conduct targeted by the“Unfair Trade Practices” sections: misleading omis-
sions, aggressive commercial practices, bait advertising, bait and switch, and
wrongly accepting payment.
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The Career Day 2017 of the School of Ho-
tel and Tourism Management (SHTM), The
Hong Kong Polytechnic University (PolyU)
was held on 10 March at the PolyU campus.
As in previous years, the TIC set up a booth
at the venue to distribute information sheets
of some 120 job vacancies offered by nine
travel agents to SHTM students. A total of
five members used the TIC’s booth to sell their vacancies to students.

HBigH % — B M+—5%45 5| Directive No. 141 rescinded
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The Board has accepted the Outbound Committee’s proposal to further re-
lax regulation by revoking Directive No. 141, whereby members are now al-
lowed to provide information on all kinds of special offers on their websites,
but the transactions conducted there must be related to travel products or
services. For details, please see Circular C1634.

MERITERESE (52305955 5]) Relaxation of package tour advertisement

regulations (Directive No. 230)
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At its meeting on 14 March 2017, the Board decided to amend Directive
No. 208, with the following provision deleted: “Under no circumstances
shall a member advertise the offer of any form of refund or compensation
unless the compensation is stipulated by rules of the TIC.”

This Directive supersedes Directive No. 208 and is effective now.



