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TIC to rethink its future paths
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Executive Director's Message | {EEFEE5E

he special resolution was not
Tadopted at the Extraordinary General Meeting (EGM) held on 26
March and attended by 551 members, with 494 votes in favour and 458
votes against (see“Cover Story” for the background of the EGM). Al-
though the special resolution was not supported by 75% of the votes
cast, the votes in support of it still exceeded 50%, which indicated
that a majority of the members supported it. Anyway, the TIC has
clearly heard the views of members, and will need some more time
to reconsider its future direction. During this period, staff at the Ex-
ecutive Office will diligently discharge their duties as usual in order
not to let all stakeholders down.

On the morning of 6 February, a group of cruise package tour
members refused to leave the cruise ship because their planned visit to
Ha Long Bay, Vietnam had been cancelled. On learning the incident, the
Chairman and I went to the scene in a hurry to conciliate them. All of
them finally disembarked from the ship late at night, and their represen-
tatives reached a settlement with the travel agent at the TIC on the fol-
lowing day. What the TIC had done during the incident was to help the
tour members and their travel agent to find a solution on their own. The
TIC would like to thank the travel agent for resolving the dispute, and the
travel agent also thanked the TIC for its help.

The outbound levy for the first two months of this year was slightly
down over the same period of last year, which may be due to the red and
black outbound travel alerts for Bangkok, Thailand having deterred pack-
age tours from Hong Kong. Fortunately, the travel alert has now lowered
to amber, which means this popular destination for Hongkongers will
soon be thronged with familiar faces from Hong Kong again. It is expect-
ed the levy should begin to rise gradually.

As for inbound tours from the mainland, their numbers in
January and February this year were up a little bit year on year. This
was an indication that the uncertainties brought about by mainland
China’s Tourism Law have dissipated, and travel agents in main-
land China and Hong Kong are no longer worried about continuing
to operate Hong Kong-bound package tours. I wish to remind mem-
bers that shopping visits and accommodation are the two biggest
elements in tour arrangements, and that they should handle com-

plaints promptly after receiving them. I¢

Joseph Tung
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