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�Board of Directors for 2014/15

Front row (left to right): Mr Li Kwok Ying, Mr Johnny K K Leung, Mr Ma Ho Fai (Honorary Secretary), Mr Paul Leung (Deputy Chairman), 

Mr Michael Wu (Chairman), Mr Jason Wong (Deputy Chairman), Mr Martin Ma (Honorary Treasurer) and Mrs Pamela Chan.

Middle row (left to right): Mr Tony Chong, Mr Ng Hi On, Mr Leung Fu Wah, Mr Charles Yang, Dr Tony Tse and Mr David Leung.

Back row (left to right): Mr Simon Wo, Mrs Gianna Hsu, Mr Ginger Keung, Mr Gary Leung, Mr Warren Tong, Mr Jason Shum, Mr Charlie Foo, 

Mr Leo Li, Mr Kenny Tsang and Mr Freddy Yip.

(Absent: Ms Dilys Chau, the Hon Martin Liao, the Hon Ma Fung Kwok, Mr Peter Wong and Mr Raymond Sit.)

�IVE’s Career Expo

The Department of Hotel, Service and 
Tourism Studies of the Hong Kong 
Institute of  Vocational Education (IVE) 
held the Career Expo 2015 on 16 
April at IVE (Haking Wong), at which 
the TIC set up a booth to distribute 
information sheets of travel agent 
vacancies to students. A total of seven 
members took part in the event, six 
of them having made use of the TIC 
booth to contact students directly. 
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At its 14 April meeting, the Board resolved to amend the charging ar-
rangements for tours cancelled for reasons beyond control. Members 
must state clearly in information on their tours such as tour book-
ing terms and conditions how the monies paid by consumers will be 
handled if tours are cancelled for reasons beyond control, including 
the amount of the handling fee (if any) and the cancellation charges 
(imposed by the major transport service providers because members 
have cancelled their bookings). Such information must be made avail-
able to consumers before they sign up for the tours.

Please see Directive No. 223 for details. This directive supersedes 
Directive No. 203 and is applicable to those tour participants who sign 
up for package tours on or after 1 June 2015.

At its 14 April meeting, the Board decided to revise Directive No. 215 
by removing the recommended upper limits on the daily package ser-
vice charges. If members impose a package tour service charge on tour 
participants, they must clearly state its amount for each day or all days 
of the journey in the information of the package tours concerned.

Please see Directive No. 224 for details. This Directive supersedes 
Directive No. 215, and is only applicable to tour participants who sign 
up for package tours on or after 1 June 2015.

�New charging arrangements 
for tours cancelled for reasons beyond control (Directive No. 223)

�No more recommended package tour 
service charge (Directive No. 224)

�Term-limit exemption for three committees

With effect from 2009/10, all committee members can serve on the same 
committees for six consecutive years at most. Since the Compliance, 
Governance, and Staff and Finance Committees, with their unique ways 
of composition, will be unable to operate six years after implementation 
of the rule, the Board decided at its meeting in May to exempt the three 
committees from the six-year rule on the maximum number of years of 
service.

�Revocation of directives related to ticketing service fees

To prepare for the full implementation of the Competition Ordinance 
by the end of this year, the Board resolved at its June meeting to revoke 
three directives related to ticketing service fees, namely Directive Nos. 
112, 140 and 219 with effect from 1 September 2015. Members that 
intend to impose service fees on consumers should state the fees in 
writing and provide consumers with such information before receiving 
payment or providing the services.


