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Buy from licensed agents with

better protection
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group-buying website has
Asuddenly closed down recently,
bringing losses to consumers and members alike. Although the TIC re-
ported the website’s suspected unlicensed trading to the Travel Agents
Registry as early as 2011, which referred the case to the police, the police
did not press charges against the website because of a lack of evidence.
Consumers are reminded that if they wish to buy travel products on-
line, the most reliable way is to buy from the websites of Hong Kong’s
licensed travel agents and then get a franked receipt from the travel
agents as soon as possible so as to have the protection offered by the
Travel Industry Compensation Fund.

To motivate SME travel agents to use IT, the Government has al-
located HK$10 million for them, with each eligible one to be subsidised a
maximum of HK$100,000 through the TIC on a matching basis (see”Cover
Story”). The TIC has already done a great deal of work for the match-
ing fund scheme, and the first round of applications, which will last two
months, will be open on 8 July. Members should not let this chance go.

Starting from 1 August this year, the Airport Authority is to collect
the Airport Construction Fee (ACF) to fund the construction of the third
runway. Since the workload of members and their financial risks will
increase if they need to collect the ACE, the TIC, despite its continuous
support for the third runway all along, has already requested the Airport Au-
thority to offer some compensation to members for the collection of the ACE.

The performance of the inbound industry has been rather unsatis-
factory this year, and the mainland inbound tour market has been par-
ticularly worrying: the number of mainland tours registered with the
TIC has dropped more than 50% year on year. Such a huge plunge is
caused, firstly, by the so-called non-cooperation campaign instigated
by a very small group of traders to hinder the TIC from carrying out
its regulatory work; and secondly, by the fact that most of the tours
from the mainland are shopping tours and most members of these
tours are taken to designated shopping outlets to shop. Traders must
realise that their well-trodden path to easy and big money through
shopping commission will soon turn into a cul-de-sac as tourists
from the mainland are becoming more experienced in travel. ifli
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