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Industry’s views on standard working hours
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The industry partially supports the “big frame’, but opposes the “small frame”
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fter its first-stage consultation on standard working hours two

years ago (see “Feature”, No. 3/2014), the Standard Working
Hours Committee (SWHC) conducted its second-stage consultation
from April to July this year. Similar to the previous consultation, the TIC
also sent a written submission to the SWHC after soliciting views from
several of its committees.

The basic concepts of this consultation are the “big frame”and the
“small frame”. Put simply, the “big frame” means that employers and
employees will be required, through legislation, to mandatorily enter
into written contracts of employment, which will include certain legally
defined terms such as “agreed working hours” and “overtime work”,
and the “small frame” means that a statutory regime of standard work-
ing hours (but not maximum working hours) will be set up.

Although a majority of travel agents are in support of the “big
frame”, a significant minority are opposed to it on the grounds that
some employees of travel agents, such as outbound tour escorts, need
to work outside Hong Kong and their working hours are often irregular
and lack any “standard”.

If the “big frame” is to be implemented, the industry considers
that employers or employees should be allowed to opt out of regulation
of working hours altogether, and that exemptions should be granted to
certain kinds of employees, such as those whose places of employment
are not restricted to Hong Kong or those whose durations of employment
are short. Exemptions should also be granted to those already exempted by
the Employment Ordinance and the Minimum Wage Ordinance to ensure
consistency of labour policy in Hong Kong.

There are also views that the “big frame”, even if it is to be imple-
mented, should only apply to employment contracts entered into after
its implementation to avoid disputes between employers and employ-
ees because existing contracts will then have to be voided and new ones
signed, and that there should be a transitional period not shorter than
one year to allow sufficient time for employers and employees to com-
municate with each other and to prepare for the impending changes.

As for the “small frame”, the industry is quite unanimous in
considering it too controversial and complicated to be implemented at
this stage, and believes that it should best be left to employers and em-
ployees to work out on their own matters such as working hours and

overtime compensation. il
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