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Rethink of future paths of tourism

badly needed
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most unfortunate incident

happened to the inbound industry in
October this year: a group visitor from Heilongjiang province was beaten up
outside a jewellery shop and passed away afterwards. A Hong Kong tourist
guide and a mainland tour escort were arrested and charged with man-
slaughter. The reputation of Hong Kong tourism has been severely hurt as a
result, with the number of tour groups from the mainland down by 30% in
November. Apart from repeated discussions with the Shenzhen Mu-
nicipal Bureau of Culture, Sport and Tourism, the TIC also discussed
measures with the China National Tourism Administration and the
Guangdong Provincial Tourism Administration to ensure that similar
incidents will never happen again in future.

At the Board of Directors meeting held on 8 December, Mr Jason
Wong was elected Chairman of the TIC for a term of three years until
2018. We believe that the new Chairman, with his new ideas, will
be able to lead the TIC to overcome the difficulties it has to tackle
in the coming few years. The Board will elect its office bearers and the
convenors of various committees at its January meeting, and then ap-
point members to the committees at its February meeting, after which
the business for the new year will officially begin.

Although the TIC had dealt with several of its directives and practices
long before the Competition Ordinance took full effect on 14 December,
there may still be some areas where further consideration is required.
Continuous discussion between the TIC and the Competition Com-
mission will be maintained in order that competition will not be
promoted at the expense of the interests of industry members and
consumers. The newly revised Refund Protection Scheme (Registered
Shops) for Inbound Tour Group Shoppers (Directive No. 225) will be effec-
tive from January next year. There are several improvements to the scheme,
including the flexibility given to the Committee on Shopping-related
Practices to select a penalty from several possible ones for registered shops
found by the courts to have violated the Trade Descriptions Ordinance ac-
cording to the nature and severity of the cases, which under the existing
scheme can only lead to deregistration of the shops concerned.

The performance of the outbound industry has been rather en-
couraging this year, with a 10% increase in the amount of the outbound
levy collected up until November and an overall increase for the whole
year expected. It is hoped that members will continue to grow their busi-
ness through excellent services and products. ¢

Joseph Tung



